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1. INTRODUCTION

In the liberalized economic scenario in India in particular and all over the world in general, the
business and industry is exposed to many challenges like cut-throat competition, technological
up gradation, quality and cost consciousness, outsourcing and new combinations of the means
of production, ete. As a result of these challenges, the owners of business enterprises have lot
of axpectations from the accounting professionals and they are expected to be equipped with
lot of skill and immense ability to perform accounting and managerial decision making jobs.
The accountancy colleges and universities have also started realizing that there is an urgent
need for updating the accountancy curriculum in tune with the present day requirements of
business and industry.

Accounting education in certain developed countries has undergone a paradigm shift in tune
with the changing global economic environment. The environment of accounting in the
various developing economies has also changed and certain new challenges have emerged.
Hence the accounting education and profession should not be neglected in this scenario. The
Information technology and the Globalization of Markets are the primary factors requiring
various changes in the accounting education and research. It is therefore important to mention
here that world regions and professions vary in terms of the stage of the development of
accounting education and the nature of their economic systems. In this paper the emerging
issues of accounting education and research in a newly emerging market economy like India
have been discussed. The study is based on the secondary data collected from wvarious
government publications, professional institutes, universities and colleges in the country. This
paper has been divided into five sections. The first section deals with the introduction
including the need for study. The second section covers an overview of accounting education
in retrospect and the brief review of literature. The section three covers the position of
accounting education in India and U.K. The section four deals with the state of accounting
research in India. In section five, various policy implications of study have been discussed.

11. ACCOUNTING EDUCATION IN RETROSPECT

Accounting is an art of recording, classifying and summarizing in terms of money transactions
or the events of a financial character and interpretation of the results thereof. The different
economic systems have the tremendous influence on the accounting process. Therefore the
evolution of accounting is a product of its socic-economic environment. The Special
Committee of Research Program of the American Institute of Certified Public Accountants
recognized the importance of environment from which the accounting postulates are derived.
The Committee stated that accounting postulates necessarily are derived from the economic
and political environment and from the modes of thoughts and customs of all segments of the
business community. (AICPA, 1979). The different socio-economic environments in different
countries of world have given birth to different Generally Accepted Accounting Principles
(GAAP) at the national level thus creating barriers for the International harmonization of the
accounting principles and standards. Recently the contemporary issues in accounting like
social accounting, inflation accounting, environment accounting and human resource
accounting have emerged and are getting due recognition in the business world.

The earliest treatise on accounting was given by Luca Pacioli who happens to be the first
person to bring out a book on the double entry system of book keeping brought about 500
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years back in 1494 in Italy. Like many other countries, the Indian system of accounting is also

based on the double entry system of book keeping. (Batra, 1997). The Commerce and business
education in India was started in the year 1886 with the establishment of the first commercial
school in Madras by the trustees of Pachiappa's Charities. The Indian Government started
School of Commerce in Calicut and Presidency College in Calcutta in 1895 and 1903
respectively. At University level, Commerce education had its beginning in 1913 when a
College of Commerce and Economics was established in Bombay.

There were few colleges and universities on the eve of independence in 1947 to impart the
commerce and business education. Now almost all the Universities in the country have their
own Departments of Commerce (Agarwal, 1999), The Professional bodies like The Institute of
Chartered Accountants of India, The Institute of Cost & Works Accountants of India and The
Institute of Company Secretaries of India have much more important role to play in imparting
accounting education in India on the professional front. The accounting system within a
country influences the accounting education system.

The accounting education system enforces the principles and practices by evolving an
education system for the accountants. In turn, the accounting graduates reinforce that
accounting system through training and continuing education in the organizations in which
they are employed, professional organizations of which they are members and follow the
norms and practices of the society of which they are a part {Yunus, 1990b).Holland and
Arrington (1987) examined issues that influence accounting faculty in the US to relocate.
Cohen et al (1991) looked at the attitudinal factors affecting the coverage of international
accounting courses in the undergraduate accounting curricula in the US. An analysis was
conducted from department chairpersons and members of the international section of the
American Accounting Association using an attitude model adopted from the psychology
literature. Reed and Kratchman (1989) examined the differences in the perceptions of US
accounting students and graduates concerning the importance of various job attributes. A
similar study was conducted by Carcello et al (1991).Pabst and Talbott {1991) analyzed the
perceptions of Certified Management Accountants (CMA) in the US regarding the present
standard of CMA examinations.

Ferguson and Orpen (1991) looked at the perceptions of universities and college students to
working with computers in Australia. Poe and Viator (1990) examined US university
administrator’s perceptions of the relative importance attached to research, teaching and other
services in evaluating accounting faculties. Peel et al (1991) analyzed the perceptions of two
groups of accounting students in a British university regarding the understanding of
accounting concepts. McLanen (1990) examined practicing accountants and accounting
academics in NewZealand regarding communication skills needed by accountants. A study by
Rehman and Saha(1996) pointed out that that the number of accounting researches in
comparison to researches conducted in other allied areas of Commerce or business studies in
India is far less.

III. OVERVIEW OF ACCOUNTING EDUCATION IN UK AND INDIA
In this section an attempt has been made to explain the broad highlights of the accounting
education in U.K and India.




111{A) Accounting Education in U.K

The Indian parliamentary and local government system besides the education system, is
largely based on the British system, hence it is of great interest to examine the accounting
education system in UK. There are four professional institutes providing accounting education
for various levels in U.K. These are:

1) Association of Book- Keepers

27) The Chartered Association of Certified Accountants (ACCA)

3) Association of Chartered Accountants (ACA) for auditors, and

4) Association of Cost and Management Accountants (ACMA) for cost accountants

The colleges and many private institutions in U.K. provide the necessary educational inputs to
preoare students for various levels of examinations conducted by ACCA with due support of
these institutes. The Universities also offer highly specialized courses in accounting at
uncergraduate and post graduate levels. This is done with the co-operation of ACCA and ACA
who exempt these graduates from a number of papers of the examination, which they are
supposed to qualify for a particular course. (Grover, 1998).

111{B) Accounting Education in India

Accounting education in India is imparted at senior secondary level in schools, a tuned
graduate level in colleges and at Master level in universities as a segment of Commerce
stream. But professional status is not being accorded to those passing out after obtaining the
accounting education at this level. The colleges and universities act as feeding institutions for
the professional institutes like ICWA, ICSI, ICAl and ICFAl. The professional accounting
students who complete their final examination of ICAI and ICWA are only accorded the status
of a professional accountant. The quality of professionals produced by these institutions is
quite good but the number of students passing out is not good enough to meet the increasing
requirements of Indian business and Industry. However the middle and lower level
requirements of accounting professionals in the commerce and Industry are being met by
various universities and colleges. Keeping in view the emerging challenges, there is a growing
need for restructuring the accounting education and research to meet the present day needs of
business in the liberalized economic environment. In the college cadre institutions in India,
however B.Com. is a specialized program which provides commerce education at under-
graduate level, whereas M Com education at the .post graduate level is meant primarily for a
teaching career. It is being felt that the present accounting education system in India has failed
to keep pace with the requirements of the fast changing business world and to forge necessary
linkages with the professional bodies in the field. The most Commerce graduates go in for
professional qualification in accounting, financial management, company secretary, taxation
and law. etc. and that those who do not, they usually seek accounting and finance jobs in
business, industry and in the Public sector. The many universities in India have gone in for
specialization in Accounting and Finance. At the post graduate level, M.Com. Program with
specialisation in Accounting, Financial Management, Banking, Taxation and International
Finance etc is largely being offered by various universities

A glance at the accounting education in India indicates that that the accounting education has
suffered from ad-hocism, remained fragmented, lacks co-ordination between Industry and
accountancy academia, lacks practical applicability and is in the dire need for updating its
course curriculum.




The problems of accounting education discussed as above also affect the accounting research.

Most of the researches in accounting are treated as applied in nature. However, there is hardly
any practical application of the results of these researches. Hence the concerted efforts are
required to streamline the accounting education and research system in the country.

IV. COURSE CURRICULUM AND TEACHING AIDS

The commerce colleges in India have been imparting commerce education over the past
several years with very little changes and modifications in their course curriculum, The
challenges before commerce education cannot be overcome at once. In order to know at
firsthand the state of commerce and accounting education in India, an overview of course
curriculum of B Com and M Com program of various universities and the professional
accounting programs of ICAL, ICWA, ICSI and ICFAI besides the fellow program of the
Indian Institute of Management has been given in this article as an Annexure 1. The
information provided in this annexure indicates that in the B Com and M Com programs,
accountancy is being taught as one single course in the different terms along with other
courses like economics, management, law and taxation. It is only in the case of professional
institutes that the accountancy specialization is being offered in the various courses of study at
the professional level.

Hence it is of great importance to bring the changes and restructure the accounting education
course curriculum as per the emerging needs of the Industry and Commerce. At the same time,
it is also significant to study the problems and the actual needs of business and industry on the
basis of research in the accounting and commerce field. It is also desirable to forge linkages
between the academia and industry in order to strengthen the accounting education in the
country. There may be some barriers in implementing these changes but it would be possible
to overcome these barriers with the concerted efforts of both industry and accounting
academia.

As far as teaching aids and methodology is concerned, till date accounting education has been
imparted through class room lectures and the numerical problems. To make the teaching of
accounting more effective, it is better if the latest teaching aids like projectors, case studies,
project and market surveys, role playing, group discussion and audio-video techniques are
followed for teaching of accounting in various colleges and universities in the country.

V. STATE OF ACCOUNTING RESEARCH IN INDIA

According to Tricker, R.1, (1979) accounting research is "the search for answer to questions
that widen and deepen existing knowledge in the subject”. Research is however a systematic
investigation carried out in order to expand the frontiers of human knowledge. Accounting
research may also be viewed with a similar analogy and can be stated as an organised activity
the purpose of which is to expand the horizons of knowledge in accounting theory and
practice. The purpose of accounting is to generate and communicate useful information about
the evenis of business enterprises. Accounting research however should serve a very useful
purpose in determining that how accounting principles should be adjusted to suit the changing
business environment. An attempt has, been made here to give an overview of the accounting
research in India.

In some universities and the Institutes of Management there is a course work system before
the dissertation is submitted by the scholar. The emphasis of course work is on developing and




resezarch methodology and core courses in the field of research. But in large number of
universities there is a part time system of research, since for full time research no scholarships
are made available to the researchers. The fellow program in Management offered by 1IM’s is
equivalent to a Ph.D program and is one of the highly structured programs which prepare
stulents for teaching and research careers. An overview of the fellow program in
management(with the Accounting and Finance stream) has been given in the annexure | of this
paper in order to understand the broad curriculum offered by these apex researches and
teaching institutions in India.

A study by Rehman and Saha (1996) pointed out that the number of accounting researches in
comparison to the research conducted in various allied areas of Commerce and management is
quite less. This indicated that hardly 20% of the total Ph.D. degrees awarded by the Indian
universities in commerce or business studies related to the field of accounting and the rest of
80% were from various allied areas of Commerce. '

The number of researches in the field of working capital management have been conducted
but the core areas of accounting theory and GAAP still remain un explored(Gowda,1996).The
researches on accounting conducted in India however covered the following areas viz., Cash
Flow Accounting, Financial Reporting, Harmonization of Accounting Standards , Inflation
accounting, Social Accounting, Social Audit, Value added Accounting and financial
statements etc. An illustrative list of research studies conducted in accounting field in India
has been given in the annexure 11

The accounting researches at the doctoral level in India are still scanty on the whole. One of
the reasons of this state of affair is the lack of interface between the accounting academia and
industry, since the Industry is not forthcoming in supporting various research projects and
other such research activities in the accounting area. On the research front it can be concluded
that the doctoral research works in accounting field has covered very few areas whereas large
number of emerging issues in accounting have remained unexplored. Hence efforts need to be
made also on this front to improve the picture in this regard.

The importance of accounting has been well recognized in the conduct of economic activities
globally. It also includes the advanced stage of internationalization of the accountancy
profession. With the fall of the global accounting firm, Arthur Anderson on Enron issue, the
credibility of the accounting professionals is also at the stake. Hence accounting educators,
researchers and the professionals must find out the ways and means to meet this challenge.
Contrary to the above, some researches in this regard point out that an effort should be made
by the developing countries to develop the accounting education programs applicable to the
country’s unique environment after the accounting academics have been recruited carefully
from an another developing country with the similar environment and the course curriculum
has been adjusted accordingly. (Pok. Fabian and Patrick Hutchinson, 1995)lt is suggested that
the following steps should be taken to improve the state of accounting research and profession
in India.

(a) Efforts should be made to create a conducive environment in which the interaction
between the universities/academic institutions, professional institutes and industries could be
possible.

sherpening the skills of a research scholar through business statistics, econometrics, and
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(b) There should be separate Accounting

departments in the universities and colleges to
promote the accounting research.

(¢) Accounting research should be made much more purposeful so as to meet the requirements
of various professional institutions.

(d) The teaching methodologies in accounting at the university and Institute level should be
changed in order to strengthen the computational and conceptual skills of the scholars in the
field.

(e) The gz ricle Lpmmuch should be given due consideration so as to develop a problem
solving apyiuch among the scholars of accountancy.

(f) The course curriculum of the colleges, universities and the professional institutes imparting
accounting education should be restructured so as to enable the. accounting students to expose
themselves to 1. basics vl research methodology and contemporary issues in accounting,

VILIM T ATIONS OF STUDY
The J 1 of accounting is though back seated in economics, statistics and law but oflate it
has emerged as a separate field of study. With the information technology revolution, it
requires integration with computers and communication technology. The in-depih knowledge
of financial servic < is also becoming important for the accounting professionals. The
accounting specialists for e (nternational market must gear themsclves to gain an jn-depth
K dge of econometrics, research methodology; International econiics, il srnational
wde, International finance, and e-Commerce so as to sub serve the accounting profession
more #ffaceis ol Th s ceanntants are 2 lsn expected to play an effective role in the formulation
-onomic Policies, to forecust 1w cia " t0 heln in sstablishing a proper system of
inncial and information technology. Hence it is utmost desirible 1 he accounting
researchers aid e jrofessionals must gear themselves up to meet the challenges of change
and come up to the expuectations of the society,
The conventional classification of aucou'ming into Financial Accounting, Management
Accounting and Cost Accounting is no more relevant due to the emergence of computerized
Accounting Information system, decision support system and other modern day systems meant
for managerial decision making (Khandelwal, 2000).The outmoded model of Accounting
teaching based on theoretical knowledge and numerical problems should be replaced by
conceptual knowledge linked with the computer software. The accounting education therefore
requires basic change in approach as to accounting teaching, training, research and practice.
There is a need for purposeful relationship between universities and statutory professional
Institutes like ICAI, ICSI and ICWA. These bodies should take the challenge of improvement
of standard of accounting education and research and ensuring a code of conduct for its
members so as to make accounting education more useful to meet the requirements of fast
changing business world in this region.
The funding of Accounting Research should be a shared responsibility of the Professional
Institutions, State Government, Industry and the University Grants Commission etc. The
leading accounting firms and business houses should be more generous in providing funds for
the chairs in Accounting at select temples of learning. The emerging challenge lies in
globalization of our financial markets. The development of global accounting standards is
another emerging issue in the present day accounting world. There is also an urgent need for
the global curriculum in Accounting for various schools of accounting and commerce in the




country so as to pave the way for true globalization and liberalization of the economy. The
preblems of accounting education also affect the accounting research. Most of the researches
in Accounting are applied in nature. However, there is hardly any practical application of the
results of these researches. Hence the concerted efforts are required on the part of all
concerned to streamline the accounting education and research system in the various emerging
market economies with particular reference to India so as to bring a paradigm shift in the
growth of business and industry in the region.
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I. INTRODUCTION

Portfolios are framed to fetch maximum return in this volatile financial market and to
minimize our tax burden as well. Although no one can predict what individual investment will
do best in future, we believe the best strategy for long term success is to have a well-thought-
out plan with an emphasis on balance & diversification and a focus on keeping cost low and
maintaining discipline. A written investment plan that clearly documents the investor’s goals,
constraints and investment decision provides the framework for a well diversified portfolio.
Constrains, can be either simple or complex, depending on the investor and the situation. One
of the primary constraints in meeting any objectives is the investor’s tolerance for risk.

A taxable investor’s goal should be to maximize a portfolio’s after tax returns without

I=o

Z=t

exceeding a target level of risk. But after a limit ( $3°€

, t= 0 to the amount U/s 80 of




Income Tax Act, 1961, India for individual for FY 2016-17) they are free to choose any of the
risky assets to invest, because wherever they invest they are charged to tax until and unless the
investment plan is under tax free scheme. In such a case, the tax is exempt on return only not
on the invested money. And how many such tax saving scheme are there in the market? Very
few!! Hence where ever they invest, they are charged either in form of tax or risk premium,
Studies done up till now focus on age factor say, as the age increases, the investor moves
towards the secured securities. If we follow these kind of theories, an investor must be
investing in risky security only at the young age. But that’s not the only factor affects the
investment decision. if 80 years old person has a big amount in his hand, may be, with a small
amount but he will obviously go for equity or other volatile securities, if he is ever exposed
towards risky securities in his life at young age. Hence the age and nature is the secondary
factors. As per the survey we have done here, we came to know that an investor, whether he is
young or old he is always concern about the security of his money. In this survey, we found a
very less number of investors are risk lover. All the others are balanced and risk & safety of
money concerned. They invest in mutual funds containing max to max 30-40% equity. If we
talk about the derivatives, a very few, even negligible, investors deal with derivatives (if he is
not a trader). if they opt derivatives, they go for option only where they get the right to sale or
purchase under put and call options respectively at a little cost of option premium. He always
tries to prepare a balanced portfolio with maximum tax savings. Based on this, following
hypothesis are framed.

Il. HYPOTHESIS

Ho: Investors are never bothered for tax savings. Their investment behavior always remains
same.

Hy: Up till the limit t, investors are bothered for tax saving instruments and become more
exposed towards volatile securities afterwards,

II. OBJECTIVES
i . To find out the limit beyond which an Investor feels free to invest in risky securities,
ii . To analyze the behavior of investor after that limit towards the portfolio components.
iii . To know the impact of taxation polices on the behavior of investor.
iv. To find out the most favourable components of portfolio purchased by the investors in
NCR.
v . To establish a correlation between Income and Qualification of investor after all.

IV. ASSUMPTIONS
i. Expenses (Household & all other) are to be 50% of their income.
ii. Investors invest in tax free securities up to the fullest ( Rs.1.5Lakh as per FY 2014-15)
iii. Investor of any income group, keeps some meney in his saving accounts with bank for
liquidity. He is not always dependent on investment for liquidity.
iv. All investments are subject to market risk including the possible loss of the money an
investor invests.
V. RESEARCH METHODOLOGY
V (A) Primary Data: (through questionnaire & personal interview)Sample size: 100
a. Bank Executives — Sales : 25
b. NBFC Executives : 15




t. Individual Investors : 60
V (B) Secondary Data: Websites of banks/ NBFC, CRA’s, SEBI, Business news channels
etc,

V9LEQUATION DEVELOPMENT

Here we are taking people in income group of 5 Lakhs
=20 Lakhs per annum in class interval of 5Lakhs, cold Situation 1
Income is denoted by ‘I'. Their General Expenditures &

can't be ignored. We took it as 50% of his income and
deroted by ‘E’. Out of this, they have to invest the
minimum amount to save maximum tax according to
the respective financial year. Here the current
financial vear (FY 2016-17) is taken for further
caleulation. The limit is Rs.1,50,000 Ufs 80C. Investor
generally don’t claim for full medical allowances,
Hence, we took Rs.15,000 U/s 80D only. Than the
totzl exemption or so called maximum amount to invest to save tax at fullest is Rs, 1,65,000
(Rs.1,50.000 + Rs. 15,000). This is called here as “Compulsory Investment” and denoted by
*C’, From the remaining income he has to pay tax for Previous year or for current year in form
of TDS. Here, we took the tax amount for current year as TDS & this tax amount is denoted
by “T™. At last, what remains with him? A small amount only. That small amount is used to
invest in the securities as per their own likes & dislikes, denoted as *S’ here. Hence, the
equation is as....

[ =E+C+T+5 SRR | |

S=1-[E+C+T] o P Eets 1 11

Ty

VIL. DATA ANALYSIS & INTERPRETATION

The data is segregated into four situations based on their income class interval. All four
situations are further classified into three categories as Normal (Age: up till 60 Years), Senior
Citizen (Age: 61 - 85 Years) and Super Senior Citizen (Age: 85 vears above). The above
mentioned equation: (ii) is used to calculate the minimum amount ‘S’ for all the categories.
V11 (A) Situation: 1 (If I = Rs. 5, 00,000/a)

MNormal: § = Rs.5,00,000 — (Rs.2,50,000 + Rs.1,65,000 + Rs.8753)

Rs.76,245  (Apx.15.25%0f 1)

Senior Citizen: S = Rs.5,00,000 - (Rs.2,50,000 + Rs.1,65,000 + Rs.3605)

Rs.81,395  (Apx.16.28% of 1)

Super Senior Citizen: S = Rs.5,00,000

Not applicable because up till Rs.5,00,000 there is not tax for super senior citizen. Hence, he
doesn’t need to plan his investment to save tax. He is free to invest anywhere.

Thus, (if we leave Super Senior Citizen as an exceptional case) they are left with a very small
amount 10 invest in the securities they like to invest in. At this point of time, they have a big
question, “Should I go for equity”?. Absolutely Not! Out of this everybody keeps some
amount in saving account also. At that time “security of money” is matters a lot. Section 80C
under Income Tax Act, 1962, becomes compulsory, that’s why they do it. Even Medical
claims U/s Section 80D are not taken most of the time. This investor requires safety of money
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On an average, Approx 25% of income remains with investor at last here. Now he is

and that’s nowhere exists more than fixed deposits and savings accounts. He knows very well
that he has to pay either tax or risk premium anyhow. Most of the time our big amount is kept
idle in saving accounts which could be invested somewhere. It not only enhance our tax
liability (after a limit of Rs10,000/Annum of Interest on Deposits) but we are also charged to
maintain such accounts with bank. We know the multiple options are available in market to
multiply our money but very often the situation is same. If they purchase even bonds, their
income is charged for tax. So Fixed Deposits and saving accounts are the best options for
them,

VI (B) Situation: 2 (If I = Rs. 10,00,000/a)

Normal Investor: S = Rs.10,00,000 - (Rs.5,00,000 + Rs.1,65,000 + Rs.94,760)

Rs.2,40,240  (Apx.24%of 1)

Senior Citizen: S = Rs.10,00,000 — (Rs.5,00,000 + Rs.1,65,000 + Rs.89,610)

Rs.2,45390  (Apx.24.53% of | )

Super Senior Citizen: S = Rs.10,00,000 — (Rs.5,00,000 + Rs.1,65,000 + Rs.69,010)
Rs.2,65,990  (Apx.26.60% of I )

Situation: 2
Young investor Situation :2
Old Investor

H Equity EFD& 5 Afc mGold
mdenvatives = others
i 59

psychologically 1i'l bit free to take risk. The investor of this group move to equity and if
belongs to financial market, they deals a 1i’l bit but with derivatives also. Although they invest
in options (Put & Call) only but like to multiply their money through such kind of securities
also. When a person has a lakhs of rupees in his hand, he is free to invest anywhere as per his
preferences, whether he is old or young. An old investor may keep some amount in FDs and
saving accounts but not the whole. At this point of time, age and nature matter. The young
investor go for risky securities.

VII (C) Situation: 3 (If I = Rs.15,00,000/a)

Normal Investor: S = Rs.15,00,000 - (Rs.7,50,000 + Rs.1,65,000 + Rs.2,32,265)

= Rs.3,52,735  (Apx.23.52% of 1)

Senior Citizen: S = Rs.15,00,000 - (Rs.7,50,000 + Rs.1,65,000 + Rs.2.27,115)

=~ Rs.3,57,885  (Apx.23.86% of )

Super Senior Citizen: S = Rs.15,00,000 - ( Rs.7,50,000 + Rs.1,65,000 + Rs.2,06,515)

= Rs.3,78485  (Apx.25.23% of )
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Approx 23-25% of income remains at last here in this income group. The percentage may
seems lower but the amount is comparatively big. Here investors move towards the land or
preperty options whether in form of installments or in full. The reason behind is, free short
term capital gain. They keep some amount in fixed deposit and in savings accounts afterwards.
If remains something they go for Equity. Old investor may go for equity through mutual funds
and the young one may go directly.
VI (D) Situation: 4 (If 1 = 0,00,000/a
Normal Investor: S = Rs.20,00,000 — (Rs.10,00,000 + Rs.1,65,000 + Rs.3,86,765)

% Rs4,48235  (Apx.22.41%of1)
Senior Citizen: S = Rs.20,00,000 — (Rs.10,00,000 + Rs.1,65,000 +Rs.3,81,615)

= Rs.4.53385  (Apx.22.67%of 1) '

=
Super Senior Citizen: 5 = Rs.20,00,000 — (Rs.10,00,000 + Rs.1,65,000 + Rs.3,61,015)

= Rs4.73985 (Apx.23.70%of 1)

Situation : 4 o Situation: 4
Young Investors sords Old Investors
Ecuily 1%
10%:

Here income remains in hand at last is apx. 23% of total income. It’s a big amount. The
investment distribution chart is almost same as situation 3. Here people move towards land/
Property and gold (Either in full or installments). Each and every individual has saving
accounts and fixed deposits. This income group investors are more concern towards equity
and other volatile financial products. The more loose money they have, the more they invest in
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~such kind of securities where it could be multipli soon as possible according the secondary

factor i.e their age and nature. Here investor knows that either he has to pay tax if he keep a
big amount in bank or can fetch a good return if he invest in risky securities at the cost of risk
premium. The opportunity cost is almost same both side. Than, why shouldn’t he go for equity
or derivatives. Although, he invest very less in derivatives until he is not a trader. Here an old
investor doesn’t go for Land option with big amount. He believe in getting return soon as
possible.

VII (E ) Findings:
1. Investors are very finicky about tax savings. They tries to adjust their maximum tax
liability first,
2. After the limit, they invest their remaining (Apx. ') income according their
preference.

3. As per the survey, we came to know that however big amount we earn, we are left
with apx. Y of our income at last.

4. Their preferences for investment are independent of their age and nature at primary
stage. Income is the main concern.

5. Fixed deposits are the most preferable option to invest. Whether the investor is old or
young or belongs to any income group.

6. No investor depends upon the return of short term security options for liquidity at the
time of need. Everybody has the saving accounts and sometimes the big amount is
kept idle.

7. Investors are more concerned towards ROI, Risk avoidance and last not the least,
Liquidity.

8. Hardly 5% investors (not trader) deal with derivatives. Even those invest only in put
& call options not other.

9. The percent income remains at last, increases up till second situation. It start declinin g
afterwards although the amount is big.

10. A qualified investor may keep consistent watch on market, hence he is not that afraid
of investing in share market.

VIIIL. CONCLUSION

This study concludes that whatever amount any person earns, he is left with almost of a
quatter of his income. Now it depends, this quarter is of what amount, 5 Lakhs or 20 Lakhs
per annum? A person having ' th of 5Lakhs would never go for equity. He needs safety. Age
doesn’t matter here. On the another hand, if a person have % of 20 Lakhs, he definitely goes to
risky securities to make money, if he ever took the risk in his young age, as stated by the
studies favour age as the main factor in portfolio construction. Investors first try to save their
maximum possible tax than he look how much amount he is left with and how much amount
he needs in saving account for liquidity through out the vear. What to do with remaining
amount, he think afterwards. If a super senior citizen has a big loose money in his hand, he
prefer to go for short term instruments not to long term as land as much as possible, It doesn’t
mean they can’t bear risk. They also want to multiply their money soon as possible,

Despite belonging any category, fixed deposit is the most favourite instrument of investors
and derivatives are the most risky component in their perception. With the increase in income,




tax becomes a tiny thing, after achieving it they start moving towards their own preferred
secirities. But first of all they start from investing to save maximum tax. Hence, the null
hwypothesis is rejected.
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L INTRODUCTION

The most valuable asset for an organization is data, as its survival depends on the correct
management, security, and confidentiality of the data [1], [2]. Most organizational data are
stored and managed using database management systems; consequently, protecting the data
that are stored in those databases against unauthorized access is crucial for organizations.

As security is just one of the many non-functional requirements that developers have to handle
during software development, they might not have a solid security background. This is a huge
problem since there are many Security concerns to handle. To overcome the knowledge gaps
among developers in different domains, the notion of design patierns was introduced. Patterns
enable to capture expert knowledge and make it more generally available. The origins of
design patterns lie in a work done by the architect Christopher Alexander during the late
1970s. Alexander noted that “each pattern describes a problem which occurs over and over
again in our environment, and then describes the core of the solution to that problem, in such a
way that you can use this solution a million times over, without ever doing it the same way
twice” [3]. presents a well- proven solution to it. In this way, patterns help to promote good
design practices. To assist developers to handle security concerns, security patterns were




proposed. These patterns capture extensive accumulated knowledge regarding security. In the
pzst decade, many security patterns have been described: yet, in this paper we foeus on
authorization patterns such as the Role-Based Access Control (RBAC) [4]. Authorization
petterns describe who is authorized to access specific resources in a system whose access has
to be controlled.

Security patterns provide guidelines to be used in the early stages of the development
lifecycle. Yet, to the best of our knowledge no work has been done on automatic validation of
the correct application of these patterns. In addition, existing patterns do not provide concrete
guidance for their application.

To address these limitations, we adopt a domain engineering approach called Application-
Based Domain Modeling (ADOM), which enables specifying and modeling domain artifacts
that capture the common knowledge and the allowed variability in specific areas, guiding the
development of particular applications in the domain, and validating the correctness and
completeness of applications with respect to their relevant domains [5], [6]. Regarding
security patterns, the patterns are specified within a domain model, while the application
model elements are classified by the domain model's elements (i.e., the pattern elements). In
addition to the specification of patterns. we attach to patterns transformation rules that
elaborate on the implementation of these patterns. The proposed approach enables the
automatic validation of application models with respect to the relevant security patterns and
the automatic generation of SQL scripts including the database scheme and the security
constraints (in particular, authorization constraints) to be injected into the database.

The rest of this paper is structured as follows. Related work is presented in Section Il. Section
11l sets the background for the presented approach: first, it provides an overview of the
ADOM approach; then it presents the SQL privilege mechanism. Section IV describes the
proposed approach. Finally, Section V concludes the paper, discusses the benefits and
limitation of the proposed approach, and set the basis for future research direction.

1 (A)Specification Technigues

Several specification techniques for representing different security pelicies in a model-driven
software development process have been proposed. Secure UML [7] is a modeling language
based on RBAC, used to formalize access control requirements and integrate them into
application models. It is basically a RBAC language with authorization constraints that are
expressed in Object Constraint Language (OCL).

I (B)Access Control Patterns

An alternative to refer security policies is by using security patterns. Security patterns
accumulate extensive security knowledge and provide guidelines for secure system
development and evaluation.

Access control is one of the core issues in systems and database security. In an environment
with resources whose access has to be controlled, authorization patterns can be used to
describe, for each entity, the resources it may have access to, and which access privileges it




has. Figure | describes the authorization pattern as defined in [8]. The Authorization rule
association, together with the Right association class, defines the access privileges of the
Subject to the related Protection Object. The Right association class includes the type of
access allowed (e.g. read, write, execute), a predicate representing a condition that must be
true for the authorization to hold, and a copy flag signifying a condition that indicates whether
the right can be transferred or not. An operation check Rights can be used in throughout the
development process.

I(C) Secure Software Develo pment with Security Patterns

Security patterns alone are not sufficient for supporting the development lifecycle, since they
do not provide systematic guidelines regarding to their application throughout the entire
software lifecycle. In order to provide such information to the designers, several
methodologies for developing secure software were proposed in the literature, Fernandez et al.
[9] proposed a methodology for integrating security patterns into each one of the software
development stages. Other methodologies present the use of the aspect-oriented software
design approach to model security patterns as aspects and weave them into the functional
model [10][11], or the use of agenr oriented security pattern language together with the
Tropos methodology to develop secure information systems [12][13].

(D) Limitations of Existing Methods

Since information security is crucial to many organizations, and since software project are big
-and complex, there is a need to assure that the security policies of database design within
organization are not neglected during the development process. However, none of the methods
provide means for énforcing that a database design complies with particular organizational
‘security specifications, Some of the methods provide means for checking models; however,
they do not have the ability to validate the correct application of the security policies. The

el approach in this paper deals with both enforcing and validating the database design
with the use of security patterns: the patterns that are specified in an upper model layer
enforce the designers to apply them in the application model, and enable the validation of the
correct usage of the defined patterns.

Il. BACKGROUND FOR THE PROPOSED APPROACH

To set the background for the proposed approach, in this section the ADOM approach and the
fundamental SQL mechanism elaborated for enforcing security over a database.

II (A) The ADOM Approach The Application-based Domain Modeling (ADOM),
[14] is rooted in the domain engineering discipline, which is concerned with building reusable
assets on the one hand, and representing and managing knowledge in specific domains on the
other hand. ADOM supports the representation of reference (dormain) models, construction of
enterprise-specific models, and validation of the enterprise-specific models against the
relevant reference models. The architecture of ADOM is based on three layers:

II(B) The Language Layer comprises Meta models and specifications of the modeling
languages. In this paper we use UML 2.0 class diagrams as the modeling language.




1E(C) The Domain Layer holds the building elements of the domain and the relations among
them. It consists of specifications of various domains; these specifications capture the
knowledge gained in specific domains in the form of concepts, features, and constraints that
express the commonality and the variability allowed among applications in the domain. The
strecture and the behavior of the domain layer are modeled using the modeling language
defned in the language layer. In this paper we introduce the structure of each pattern in a
domain model.

IX(D)The application layer consists of domain-specific applications, including their structure
and behavior. The application layer is modeled using the knowledge and constraints presented
in the domain layer and the modeling constructs specified in the language layer. An
application model uses a domain model as a validation template. All the static and dynamic
corstraints enforced by the domain model should be applied in any application model of that
domain. In order to achieve this goal, any element in the application model is classified
according to the elements declared in the domain model using UML built-in stereotype. In this
paper the application model elements are classified by the patterns (domain) model elements.

1I(E) Granting Privileges Using SQL While using SQL, users can access or manipulate data
they do not own. To cope with this capability and enforce data security, SQL provides a
mechanism of privilege access. This is done by specifying a set of access rules which define
the required privileges. Syntactically, the access rules are defined using the GRANT
statement; a short version of it is as follows: GRANT [privileges] ON [rable-name] TO
[ethorization-names]. Privileges can be one of the following: SELECTUPDATE, INSERT,
and DELETE. Authorization-names refer to a list of users or roles. Naturally, creating roles
and groups are also part of the security mechanism provided by SQL for managing databases.

11l. THE PROPOSED APPROACH

In this paper proposed an approach for validating the usage of security patterns and utilizing
the knowledge encapsulated in these patterns for generating secure database schemata. For this
purpose, we adopt the ADOM approach in which the security patterns are defined within the
domain layer, along with transformation rules of how to inject the specification into a database
scheme. The patterns will be enforced in the application model. The following stages are part
of the sought approach:

1. A domain model should be developed by a security expert and a domain engineer. That
model consists of the security patterns specification, as well as rules for their
transformation into a database scheme. In this paper, do not refer to this stage, and assume

that the domain model containing the security patterns is correct. Yet, we refer to the stage
outcomes.

2. An application model (in this paper, we refer to a class diagram based model) is specified
by a developer.

';IJ

The application model is classified according to the domain model (i.e., the security
patterns) by a developer.




4. The classified application model is validated automatically against the domain model for
the correct usage of the patterns and its fulfillment with respect to these patterns.

5. Having a valid classified application model, the model can be translated automaticall y into
a database scheme.

In the following, we describe the domain model and the way according to which the security
patterns are defined. Then, we discuss the procedure of applying the security patterns in a
specific application, followed by an explanation of the validation algorithm of ADOM and its
application in the context of the proposed approach. Finally, the transformation of the
application specification into a database scheme is described and demonstrated.

111 (A) The Domain Model

In Figure, the RBAC sccurity puitern is specified using the terminology of ADOM. The Role
is akin to external untity/user playing a specific function that needs an access to the database,

el e, W is required that in any application implementing or using the RBAC pattern, at
least one role should be defined. The Protection Object is akin to a table in the database. The
Rights association class determines the privileges of a Role with respect to a specific
Protection Object. A class nf fvpe within an application must include at léast one
privilegs

’-:-:rnn rdatory many=> '«ominnal many=>>
<<mandatory many=>
Rale otectionObject

Rights

t:Ennm:-??
[<<mandatory many>> -type ; RightType ightType

-SELECT
; FINSERT

-DELETE
-UPDATE

Figure 1. The RBAC security pattern residing within the domain layer.




111(B) Validating the Application Model
Ms noted before, the various elements that are relevant for the RBAC security pattern are
classified (by stereotypes) with the pattern elements that are described in the domain model of
the pattern. This enables the validation of the application specification with respect to the
RBAC security pattern. The validation of an application against its domain model is
performed in three steps: element reduction, element unification, and model matching. In the
element education step, classes that are not stereotyped by elements of the domain model are
neglected. In the case of the GRADA application the classes of Department and Lecturer are
ignored. During the element unification step, classes having the same domain stereotyped are
unified, leaving only one class in the resultant model. The multiplicity of that class denotes the
number of distinct classes in the application model having the same stereotype. In the example
of GRADA application, the resultant model consists of three classes: Role with multiplicity of
2, Protection Object with multiplicity of 3, and Rights with multiplicity of 5. In the model
mualching step, the resultant model of the previous step is matched against the domain model.
In the case of the GRADA application the model adheres with the domain model (i.e., the
RBAC pattern). In case there were classes classified as Protection Object with no association
classes Rights to classes classified as Role, it would be a violation of the domain model.

IV CONCLUSION

In this paper here is proposed a novel approach that utilizes security patterns for enforcing
security over database application design and for injecting security constraints to the database.
The advantages of the proposed approach stems from the two layering approach which enable
the enforcement of the security patterns.

The limitations of the proposed approach lie in lack of expressiveness of security constraints
for low level elements such as attributes. A possible solution for this limitation can be the
usage of the extension mechanisms of UML, similarly to [15]. However, this requires a
thorough examination.

Future research directions include the enforcement of more complex security patterns on an
application design, and the implementation of the approach on more powerful database
security mechanisms such as Virtual Private Database and OLS [16] of Oracle.
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1. INTRODUCTION

Education is a unique investment in the present and future. Governments are adopting different
policies and strategies for integrating ICT into education systems (Kozma, 2008). However,
the potential of ICT in education is not yet been clearly realized (Moonen, 2008). . The use of
ICT in education lends itself to more student centered learning settings and often this creates
some tensions for some teachers and students. But with the world moving rapidly into digital
media and information, the role of ICT in education is becoming more and more important
and this importance will continue to grow and develop in the 21st century. To keep pace with
the changing world, teachers must have current knowledge and skills of educational
technology.. The growing use of ICT as an instructional medium is changing and will likely
continue to change many of the strategies employed by both teachers and students in the
learning process. This paper highlight-.1ICT—A Tool for quality teaching in B.Ed. Programme
The paper the population for the study consisted of all the200 B.Ed. Students studying in the




S.S.khanna Girls Degree Colleges of in the academic year 2014 and 2015 at Meerapur in
Allahabad.

Education brings all round and harmonious development of the personality of an individual
such as physical, intellectual, aesthetic, social, economic, religious, cultural, spiritual and
through such development of individual social needs can be realized. A man without
education is equal to animal. Education is a unique investment in the present and future,
Governments are adopting different policies and strategies for integrating ICT into education
systems (Kozma, 2008). However, the potential of ICT in education is not yet been clearly
realised (Moonen, 2008). One reason for this is that teaching professionals are often not
adequately prepared for teaching with ICT (McDougall, 2008). Little focus is given to teacher
education programmes, and preparing teacher educators. Consequently this remains an under-
researched area (Koster, Brekelmans, Korthagen, &Wubbels , 2005 O.Sullivan, 2010). This is
also true in regard to research about integrating ICT in education. A considerable number of
studies can be found that focus on school teachers. Perspectives and classroom practice of
using ICT in schools (Ertmer & Ottenbreit-Leftwich, 2010), but relatively few studies are
found that focus on the teacher educators. Perspectives of using ICT in teacher education
programs (Peeraer & Petegem, 2011), particularly in the context of a developing country
(Shohel & Power, 2010).

To enhance the quality, some teachers use teaching aids, like, charts, models — static &
working, specimen, slides, etc. because teachers are given training both in preparation and use
of Audio-visual Aids. It is a known fact that majority of schools do not have appropriate
teaching aids related to the school content. So teachers have no facility to use A — V Aids
during teaching. The use of A — V Aids get further restricted due to unmotivated persons
becoming teachers. Central Government realized the need of improving quality of education
through the use of Television wherein most competent teacher teaches the topic with the help
of most appropriate teaching aids. This helped in improving the quality of teaching in schools
having no teacher to teach the subject, less competent teacher, schools having poor or no
facility of teaching aids, etc. Programmes offered through television were produced by
different State Institute of Educational Technology (SIET) in different languages. Even the
Video Instructional Materials were produced and made available to teachers; still majority of
schools did not make use of them. Some of the reasons were no facility of TV and VCR, no
electricity, TV and VCR not in working condition, not incorporated in the time table, lack of
initiation on the part of teacher and Principal, etc. Along with A — V Aids, the print media has
to go a long way in improving the quality of teaching and learning. Format in which the
textbooks were written was not beneficial for teachers and students. Researchers started
thinking and using different Theories of Learning for developing Instructional Material. This
gives birth to Programmed Learning Material based on Operant Conditioning Theory of
Learning. Programmed Learning Materials were compared with that of Lecture Method or
Conventional Method. Programmed Learning Material alone as well as in combination with
other methods for teaching different subjects was found to be effective in terms of
achievement of students PLM was found to be as effective as Structured Lecture Method in

terms of achievement of students (Chandrakala, 1976; Govinda, 1976). Lecture Method was




found more effective than Demonstration e’thod and Programmed Leaing Metmi
(Ghetiya, 1999).

I1LINFORMATION AND COMMUNICATION TECHNOLOGY

I'T was limited only to the textual mode of transmission of information with ease and fast. But
the information not only in textual form but in audio, video or any other media is also to be
transmitted to the users. Thus, the ICT = IT + Other media. It has opened new avenues, like,
Online learning, e-learning, Virtual University, e-coaching, e-education, e-journal, etc. Third
Generation Mobiles are also part of ICT. Mobile is being used in imparting information fast
anc cost effective. It provides e-mail facility also. One can access it anywhere. It will be cost
effective. The ICT brings more rich material in the classrooms and libraries for the teachers
anc students. It has provided opportunity for the learner to use maximum senses to get the
information. It has broken the monotony and provided variety in the teaching — learning
situation. The ICT being latest, it can be used both at school and higher education levels.

11l. CHANGING TEACHING THROUGH ICT

Teachers could give many different and specific examples of how technology had changed
their work. A number of things were being done with Web sites, from giving students notes
which one teacher described as a "low end thing," to getting students to create their own Web
pages. One teacher was using a Web site to enhance an actual field trip. The Web site
introduces students to the animals and tells them what they are going to be doing while on the
field trip. It shows them techniques they can use to analyze the ecosystem and record the data.
The prior preparation through the Web site helps students benefit from the actual field trip.
Several teachers mentioned that they used Power Point and other computer programs to
improve their presentation of material to class. Teachers explained that technology enabled
teachers to deliver more material to students and it also eliminated several basic problems
such as; poor hand writing, poor artistic skill, contrast, lighting, and visibility. Another teacher
makes extensive use of software programs to help teach physics. The students go into the
laboratory and collect their data using the computer. Then they use word processing programs
along with Excel to do graphs and presentations. The software allows the students to collect

different kinds of data using various attachments that are plugged into the computer. Using

computer technology, students have more time to explore beyond the mechanics of counting
dots and setting up the experiment. It actually lets them lock at it and understand the concepts
better. Another teacher made the point that resource-based teaching or resource-based learning
is almost becoming "seamless, almost natural" in everything that teachers do because
information is becoming easier to access.

1V. ENHANCE THE QUALITY OF TEACHING THROUGH ICT
There is some improvement in teaching through ICT in B.Ed.programme
e Developing understanding and application of the concepts
s Developing expression power.
Developing reasoning and thinking power.
Development of judgment and decision making ability.
» Improving comprehension, speed and vocabulary.




¢ Developing self-concept and value clarification,
* Developing proper study habits,
* Developing tolerance and ambiguity, risk taking capacity, scientific temper,

V. OBJECTIVES OF THE STUDY
To enhance the quality of teaching through ICT in B.Ed. programme.

VI. METHOD OF STUDY

Normative Survey method has been adopted in this study.

VI (A) Sample

Random sampling technique was adopted for the study. The investigators have taken the
sample as 100 B.Ed. students studying in B.Ed. colleges situated in Allahabad S. S. khanna
girl's degree college, Allahabad India.

VIL. TOOLS USED IN THE STUDY
The investigators have used Self constructed tool for ICT awareness (computer awareness) of
B.Ed. Students in B.Ed. programme,

VI STATISTICAL TECHNIQUES USED IN TH E STUDY
Percentage Analysis were used for (his study.

IX. ANALYSIS AND INTERPRETATION OF THE DATA

[ iem " Percentage( %) - Yes No
| 1 | 6azs 35,72
2 68.9 311
3 53.5 46.5
4 453 547
5 70.3 29.7
6 60.5 395
7 77.5 25
8 69.0 31.0
9 571 429
10 40.2 59.8
11 66.0 340
12 70.2 29.8
13 79.5 205
14 81.7 183

X. RESULT
* For item 1Table shows that 64.28% B.Ed. students have their e-mail id.
® For item 2 table shows that 68.9% B.Ed. students have use internet.
* For item 3 table shows that 53.2% B.Ed. students have known the operation of MS-
WORD.
* For item 4 table shows that 45.0% B.Ed. trainees have known the operation of MS-
EXCEL.




For item 5 table shows that 70.3% B.Ed. trainees have hear about Google search

engine.

For item 6 table shows that 60.5% B.Ed. trainees can make presentation on power
point,

For item 7 table shows that 77.5% B.Ed. trainees can send their e-mail id.

For item 8 table shows that 69% B.Ed. trainees can open a website.

For item 9 table shows that 57.1% B.Ed. trainees can download their files from web.
For item 10 table shows that 40.0% B.Ed. trainee can install software on the
computer.

For item 11 table shows that 66.0% B.Ed. trainee can operate CD on a computer.

For item 12 table shows that 70.2% B.Ed. trainees can operate a pen-drive on the
computer.

For itern 13 table shows that 79.5% B.Ed. trainees have use internet on their mobile
phone,

For item 14 table shows that 81.7% B.Ed. trainees have ready to learn computer if
opportunity were given

XL RECOMMENDATION TO EDUCATIONAL ADMINISTRATOR
There is some recommendation given to educational administrators:

Special care and extra coaching can be provided to the B.Ed. trainees regarding the
awareness of ICT.

Better attitude towards teaching profession may be developed among the B.Ed.
trainees through guidance and counseling.

Mecessary physical facilities and infrastructure facilities may be created in B.Ed.
colleges to

Strengthen the ICT literacy of the B.Ed. trainees.

Training and development opportunities should be flexible by allowing choice and
guidance

which are appropriate to the B.Ed. trainees who are at different stages of ICT literacy,
and who are at different stages in their own career progression.

Provision should be given to the B.Ed. trainees in processing the resources such as
internet, E-mail and video conferencing in education.

The teacher educators may advise the student-teachers to participate in co-curricular
activities such as games, sports, and cultural events like music, dance, drama, art,
painting, and clay modelling. These co-curricular activities have their own influence
on the self-esteem of the student teachers.

Teacher trainees may be encouraged to become digitally fluent rather than digitally
literate.

Provide an environment that will offer an excellent opportunity to improve self
confidence and self-esteem of young people.

Allow the teaching community to update its knowledge based on the development of

advancements in information technology. Thus will lead to the benefit of increased




self-est and confidence in the teacher trainees and will hel
information about handling skills.

p them in gaining better

XIL CONCLUSION

The use of ICT is changing teaching in several ways. . With ICT, teachers are able to create
their own material and thus have more control over the material used in the classroom than
they have had in the past. Rather than deskilling teachers as some scholars claim, it seems that
technology is requiring teachers to be more creative in customizing their own material.From
the investigation we know that most of the B.Ed. trainees are in the average level in the
knowledge of ICT. To change this status, the knowledge of computers should be important
among the children from the grass root level. Hence the curriculum developers and
educational planners can take full effort in providing ICT knowledge to the students. In order
to implement these institutions can also give their support and suggestions. Theoretical as well
as practical knowledge should be provided to the trainees. This will be done with the help of
well trained and experts in the technology subject especially in the computer field. From the
analysis of the level of the present study, it is inferred that most of the B.Ed. students having
the average ICT awareness, To improve their level of awareness® parents and teachers can take
necessary steps. Our present Indian education system more weightage is given to the
percentage of marks obtained. But we have given the importance and much more weightage to
students” interest towards life. oriented education and providing a proper learning environment
for construct a bright full nation.
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I. INTRODUCTION

The Concept of “Make in India™ is a natural development of the Swadeshi movement and later
import substitution. The Swadeshi movement was primarily a political weapon and had only a
small component of the economic growth. Import substitution was the child of technological
isolation, to some extent self-imposed. In contrast to notable achievements in the strategic
sectors, the technology developed in the other sectors was at best not competitive enough.
Skill development as an essential component of economic growth through ‘Make in India’ has
only recently become a national priority. In this talk I would like to focus on the role of
Universities in skill development,

Prime Minister Narendra Modi, in his maiden Independence Day speech has articulated that
domestic manufacturing will be the core and central tenet of his foreign investment policy as
that puts jobs creation or employment generation at the top of the objective in inviting foreign




investment to the country. This welcome emphasis in our foreign investment policy on
efficient and competitive domestic manufacturing will serve multiple objectives. First and
foremost, it will enhance job opportunities within the country; second, it will minimize the
imports, third it will help our exports from the manufacturing sector and lastly it will help in
bringing latest technologies into the country. The focus on world-class domestic
manufacturing may also be the best way to cope with globalisation and to maximize the
possible benefits from it. The size of our domestic market and the abundant availability of
skilled and technical manpower at low cost is a leverage that should induce foreign investors
to make India a manufacturing hub in their operations. However, it is essential to have
disciplined workers with skills at the global level.

The focus of our foreign investment policy should be on the positive aspects of what is
produced in India, with what kind of technology and skills, how efficiently and competitively
it is produced, and whether it is of world-class standards, and not on negative aspects. The
best way to ensure that foreign investment is of a high quality and yields value to the country
is to have a policy framework that requires it to operate in an unprotected, open and
competitive environment, and not behind high tariff walls or import restrictions, nor with the
aid of subsidies or other giveaways. The importance of the protection of intellectual property
rights (IRPs) in the scheme of attracting foreign investment and establishing high quality
domestic manufacturing must not be overlooked.

After *Make in India’, the Government has launched another supporting programme. This one
is a revised version of a programme launched earlier under the skill development policy. This
new programme, called *Skill India’, is a multi-skill programme like all other programmes,
*Skill India’ too is a dream project of PM and the work to launch this programme is being
pursued.

The main goal is to create opportunities, space and scope for the development of the talents of
the Indian youth and to develop more of those sectors which have already been put under skill
development and also to identify new sectors for skill development. The new programme
aims at providing training and skill development to 500 million youth of our country by 2020,
covering each and every village. The salient features of Skill India are

The emphasis is to skill the youths in such a way so that they get employment and also
improve entrepreneurship, Provides training, support and guidance for all occupations that
were of traditional type like carpenters, cobblers, welders, blacksmiths, masons, nurses,
tailors, weavers etc.

More emphasis will be given on new areas like real estate, construction, transportation, textile,
gem industry, jewellery designing, banking, tourism and various other sectors, where skill
development inadequate. The training programmes would be on the lines of international level
so that the youths of our country can not only meet the domestic demands but also of other
countries like the US, Japan, China, Germany, Russia and those in the West Asia.

Another remarkable feature of the *Skill India’ programme would be to create a hallmark
called ‘Rural India Skill* so as to standardise and certify the training process.

Tailor-made, need-based programmes would be initiated for specific age groups which can be
like language and communication skills, life and positive thinking skills, personality




development skills, management skills, behavioural skills, including job and employability
skills.

The course methodology of “Skill India® would be innovative, which would include games,
graup discussions, brainstorming sessions, practical experiences, case studies etc.

IE. NOVELTY OF SKILL INDIA

Eatlier, the emphasis was on traditional jobs. But this time, all kinds of jobs will be given
equal emphasis. Earlier, the responsibility was divided among various ministries, but this
time, these are being clubbed together. The ministry of skill development and
entrepreneurship will be the principal ministry which is going to coordinate with other
ministries and organizations.

Skill India won't be just a programme but a movement. Here, youth who are jobless, college
and school dropouts, along with the educated ones, from rural and urban areas, all will be
given value addition. The new ministry will be the certifying agency. Certificates will be
issued to those who complete a particular skill or programme and this certificate has to be
recognized by all public and private agencies and entities, including overseas organizations.
Skill India is a programme for the entire nations.

The idea is to raise confidence, improve productivity and give direction through proper skill
development. Skill development will enable the youths to get blue-collar jobs. Development
of skills, at voung age, right at the school level, is very essential to channelize them for proper
job opportunities. There should be a balanced growth in all the sectors and all jobs should be
given equal importance. Every job aspirant would be given training in soft skills to lead a
proper and decent life. Skill development would reach the rural and remote areas also.
Corporate educational institutions, non-government organizations, Government, academic
institutions, and society would help in the development of skills of the youths so that better
results are achieved in the shortest time possible.

As indicated earlier we should best consider the role of Universities in Make in India and skill
development. Besides the usual role of R & D, consultancy and training technical cum
management manpower the universities are in a position to provide desired sofi skills, whose

importance has been recognized by the “Skill India” programme. In the remaining time we

propose to consider the desired soft skills and the role of universities in providing these.

There are many traits, skills, attitude, values and aspects of knowledge, which are necessary
for success in life, entry in profession at a suitable level and professional progress, but are
acquired to a limited extent, during conventional studies in a college or a university; such
characteristics may be called Education plus. This aspect of education is of great relevance to
disadvantages sections of society and is a step towards equity. A partial list of characteristics,
comprising Education Plus is a follows: Communication Skills, through Hindi, Englishand a
regional language; Logical Skills; Numerical Skills; Creative Skills; Comprehension Skills;
Creative Skills; General Awareness; Computer/Information Technology  Skills:
Entrepreneurial Skills; Stress Management and values, Ethics and Faith. The extent to which
skills get acquired during studies depends on the quality of the educational institution,
facilities and environment at home, knowledge/skills/attitudes in the family, friends and




neighborhood and availability of counseling and guidance by professionals, elders and peers.
The difference between level of Education Plus in student, from metropolitan cities, other
cities and the rural areas is too significant to be missed even by a casual observer.

Although there is no systematic study on the subject, it may be assumed that the environment
around disadvantaged sections of the society (like Scheduled caste, Scheduled tribe, minority
and other backward caste communities, poor people and those living in isolated areas) is not
conductive to a healthy growth of characteristics, which comprise Education Plus.

Since Education Plus is essential for excellence in life and profession and is not normally
acquired by those pursuing conventional education, it is essential that a conscious programme
to raise the level on Education Plus among students (particularly the disadvantaged ones) is
undertaken, as a part of curricular and extracurricular activities. Such a programme is also
bound to raise the curricular scholastic level and the self-confidence of the participants and
develop their personality.

I11. APPRECIATION

The success of a programme of this nature requires and appreciation of the programme by the
prospective participants(students) parents, leaders of community, teachers administrators,
legislators, opinion leaders, mass media and public in general. The programme must be
acceptable to the public at large particularly if significant state funding is called for; the
opinion leaders and mass media can play a key role to this end. The effectiveness of the
programme depends on the eagerness of participation by the youth, which implies a high
degree of motivation. The teacher, undertaking the various components of the programme
have also to be motivated enough, to take up this assignment, which may not be much in line
on their specialization and current interest; this may be possible by emphasis on the challenges
in the field and financial incentives (possibly by see financing or community/government
support). '

This mission viz., making opportunities available for development of an individual enabling
the person to compete on equal terms for employment/entrepreneurship should find
enthusiastic acceptance by all, particularly the disadvantaged sections of the society, if
presented in an effective manner.

IV. THE DELIVERY SYSTEM

IV (A) Formal

Education Plus can be best given as an integral part of structured learning in
universities/colleges and possibly schools on mandatory or voluntary basis. The foundation
course at bachelor’s level may be reorganised to include many components of Education Plus:
communication and comprehension skills can substitute textual/grammatical Hindi/English
curriculum, while general awareness can be made more contemporary. Readings from
contemporary —magazines/newspapers can substitute conventional texts and help
comprehension skills as well as awareness. Encouraging students to engage in presentation of
subjects of their choice and group discussion (extempore as well as after preparation) help the
acquisition of communication skills as well as general awareness; teachers with different
backgrounds can collaborate to this end. Certificate or non credit programmes for the other




skills/values/aptitude can also be launched. Possibly the UGC and/or state department of
higher education/or Coordination Committee can induce a coordinated effort, to the advantage
of all participating universities.

I'V(B) Informal

For youth, who have finished college education accelerated time frame can be useful. The
present practice of coaching by the private agencies and the government (of minorities,
schedule caste, schedule tribes and other backward castes), aiming at a specific examination is
of limited usefulness. The acquisition of Education plus should be a long term; if not life long
process.

The informal program should be of modular nature, with counseling facilities. The
partticipants can choose one or more modules of interest and pursue them at a pace of their
choeice. The modules may also be offered by the institution or private agencies for students,
pursuing a degree course. The diploma in Computer Application, Information Technology or
Communicative English, which may be finished in two years by students undergoing a
bachelor’s programme, is an example. Colleges may be empowered in terms of staff, study
materials and equipment by the university (if needed) at a cost which is 75% of the
fee competitive with the private institutions).

IV (C)Financing

i .| believe that the government will finance any reasonable request.

ii . Community participation: The community in general is unlikely to financially support
such a programme. However sections of community (like minorities, OBC) may be
persuaded to support Education plus programme for youth belonging to that community.
The sociology of such a practice needs to be studied.

iii . Private Initiative: The youth and their parents are willing to pay high fees for any
programme, which enhances their chances of employment at a level, considered
satisfactory by the youth. Education Plus is a long term investment for the youth and
good business for the entrepreneurs. Coaching for competitive examination is a small
portion of the field of Education Plus.

IV (D) AID FROM ABROAD

There are some organizations of nonresident Indians, who may offer assistance on general
community basis in terms of expertise and finance. The acceptance and utilization of this
assistance has to be examined in the context that it should not make the programme,
dependent on foreign aid.

V. SKILLS

V (A) Communication Skills

Good communication skills are essential for survival in self-employment, getting a job or
retaining it or progress in the profession. The employer has a chance to explore the
knowledge, talent and skills of a person only when a minimum level of communication gets
established; higher the level of communication better is the basis for mutual association. Self-
employment implies contacts with colleagues and the outside world (customers etc.); a




necessary condition for contacts to be fruitful is effective communication. In the same way
the progress of an individual is to the great extent determined by his understanding of others,
the impression he creates on others and his ability of persuasion; all these characteristics
depend on the level of communication skills.

Communication skills are to a great extent learnt (inadvertently) by contact with peers, family
and others, as well as by observation. However these skills ¢an be improved by exposure to
theoretical concepts (minimum) and practice (especially in a group). Conscious appreciation
of dependence of communication on message and target audience can be cultivated: the
changes necessary in the mode, language and accessories can also be appreciated by training.
+sic difficulties in good communication skills are a good knowledge of the language and
' block to start and continue talking (even with poor dictionary erammar and
- sphessivin, particularly in English. The only ways to get over these difficulties are group
discussions and conversation in a peer supervised group; lecturers if any have to be kept to a

V (B) Logical skills

Logical skills are necessary for rational decision making and hence many employers may
insist on an incumbent, possessing these in and adequate measure; for assessment of logical
skills, tests are usually administered (particularly at executive level).

Every person has some inherent logical skills, which can be improved by training; the training
can comprise of few lectures and many exercises (or tests). Training in logical skills can also
take the fear of unknown from those, who are first exposed to tests in logical skills.

V (C) Numerical Skills

Appreciation of quantitative aspects of a situation and the ability to sort out the effect of
«change in one or more parameters is an essential requirement in decision making,; hence the
employers put a premium on the numerical skills at senior positions. The ability to see trends
in a mass of data and select significant parameters is extremely desirable. Understanding of
data presented graphically in a variety of ways and corresponding presentation is also an
important aspect of numerical skills.

V (D) Comprehension Skills

The comprehension of a written document or an oral presentation or recognition of salient
points is very important in any profession and hence the corresponding skills are useful to do
well in any profession. Comprehension is helped by proficiency in language and the ability to
acquire the necessary background by information search. Exercises help in the development
of comprehension skills.

V (E) Creative Skills

Creatively is the ability to think non-conventionally and come up with new ideas, leading to
new products, methodologies and correlation. A highly disciplined mind, dedicated to think
and act according to the book is unlikely to be creative, unless so trained. In India a lot of
original work has been published and methodology (to a significant extent indigenous) has
been developed to set mind free for creativity.
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VI.GENERAL AWARENESS

Adllprofessions are affected by the world around them and hence require that the professionals
have general awareness and appreciation of the world around them; this also helps them to
recognize or seek out opportunities for organizations and individuals.

General awareness is best acquired by observation, exposure and study over a long period of
time and also by living in a enlightened environment hence it is natural to find a large variance
in the level of awareness between the privileged class, characterized by access to a variety of
sources of informal learning, an enlightened environment, a good school and bright friends
and others, who do not have these facilities to a significant extent. Wherever required general
awareness can be increased by structured, formal and guided as well as by frequent exposure
to knowledgeable persons from different backgrounds; a habit of reading newspapers,
magazines, selected audio visual programmes and travel/visits also help.

VIL COMPUTER AND INFORMATION TECHNOLOGY SKILLS

Computers have penetrated personal and professional life, to an extent that a professional is
required to be not only a computer literate but rather proficient in use of computers; computer
applications are too numerous, diverse and useful to be enumerated hers. Suffice to say that
not only professional but any student has to be soon proficient in computer, in the context of
applications to his discipline and work.

Information technology has changed the style of our life, work business and education etc, and
a working knowledge of L.T. is essential for efficient running of life and profession. L.T. is a
great equalizer as it puts small enterprising company at par with a giant, as far as access to
information and market is concerned. Hence 1.T. (along with computers) is essential for our
progress and leap frogging.

VIll. ENTREPRENEURIAL SKILLS

Enterprise is the most desirable characteristic which a nation, community or an individual
needs for progress and development. Despite some individuals and communities, which have
displayed some remarkable enterprise, as a nation we have failed to be entrepreneurial.
Attitudes can be cultivated by study of success stories in enterprise, in India and abroad and
developing entreprensurs inte role moedel for younger generation.

Entrepreneurial skills are to some extent inherent in an individual, but can be cultivated by
text, simulated exercises and exposure to the real world. Entrepreneurial skills, specific to
certain fields can be developed by study, observations and simulated exercise and real world
experience; the learning can be delivered by networking the expertise of academic, business
and technology worlds.

IX. STRESS MANAGEMENT

Any person engaged in a profession is subjected to varying amounts of stress due to
professional activities, personal life and many a time due to combination of both. For success
one has to learn to manage the stress so that it is not detrimental to personal or professional
life. One has to develop a personality such that adversities and challenges are viewed as
opportunities, which bring out the best in as person.




Various approaches to stress management have been advocated but probably the best for
Indian psyche is yoga (both physical and mental). Practice of yoga has proved to be

immensely helpful, in management/near elimination of stress.
On rare occasions, under extreme conditions medicine (administered by a doctor) is helpful,

X.VALUESETH ICS AND FAITHS

For a long term success and reputation in business, constant stress on practice of values and
ethics is essential. Proper values and ethics are normally acquired by an individual in a
society, which nurtures both, However, values and ethics are hard to acquire and practice in a
society, which is obsessed with success, pleasure. ower, wealth etc at any cost and by any
method. In such a society it is the faith, which leads a per tor© alses and cthics,

A study of values, ethics and faith, which incorporate carciuily chosen CARICISES, requiring
discretion is certainly helpful in acquiring practicing these. Religious rituals and study of
religious work are powerful motivations to acquiring values and ethics, if care is taken that
religion does not degenerate into fundamentalism. Faith also sustains an individual in
adversity.

X1 ACTION PLAN

i . The ordinances, syllabi and scheme of -samination, at undergraduate level should pe
formulated with a view to incorporate -, wwanly features of Education plus as possible
and include courses, Sonesponding to other feature on a noncredit optional basis.

i . Diploma and certificated on various aspects of Education Plus should be offered with
liw provision that these could be perused, part time by undergraduate students (taking
twice the time, corresponding to that for full time students).

iii . Participation by private agencies in the Education Plus programme should be welcome.

iv.. The support under skill India should be explored.
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I. INTRODUCTION

While distance learning may seem like a relatively new phenomenon, given its increased
popularity in the online format, in reality people have been taking courses offered by non-local
instructors for hundreds of years. Some of the earliest distance learning on record dates back
to 1728 and offered to teach students how to write in short hand through lessons sent to
their home weekly. These simple, practical lessons were commonly taught through the mail
throughout the 1700°s and 1800°s and allowed anyone to gain valuable job skills even if they
lived well-away from major centres of education and commerce.

Students and instructors could now communicate with one another fairly rapidly and send
materials back and forth with little difficulty. One of the first universities to offer a distance
learning degree was the University of London which established an External Programme in
1858. It was soon to be followed in 1873 by the programs at the Society to Encourage Studies
at Home in Boston and the University of Australia’s Department of Correspondence Studies in
1911.

With the ever increasing accessibility of computers and the internet, little in known as to how
online learning will evolve in the coming years. Given the growing popularity of this type of




learning one thing is for sure, however, that distance learning is a resource for students that
will be around for years to come.

I (A) Open Distance Learning in India:

The open and distance learning system in India has emerged as an important mode for
providing education to diverse sections of society. Besides, the changing dynamics of
the Open Distance Learning system in the last six decades have been encouraging. The
impressive number of Open Distance Learning institutions in the country bear testimony to the
fact. Single-mode open universities have increased from four in number during the $th Plan
period to 14 in the 10th Plan period. The number of dual mode universities offering
programmes through the distance mode has risen to more than 200. This is due to the fact that
the growth in the infrastructure for face-to-face instruction is unable to match
the educational demands of the ever-increasing number of aspiring students. At present nearly
25% students of higher education in the country are enrolled in the Open Distance Learning
system.

I (B) What?

Today two terms that are being used almost inter-changeably are ‘Open Learning’ and
‘Distance Education’ and they are often combined to be known as Open and Distance
Learning. Open learning is a philosophy and Distance Education is the mode used for
translating it into reality as the two are complementary to each other.

Distance Education is an umbrella term which describes all the teaching leaming
arrangements in which the learner and the teacher are separated by space and time. In fact it is
a mode of delivering education and instruction to learners who are not physically present in a
traditional setting of a classroom. Transaction of the curriculum is effected by means of
snecially prepared materials (self-study (learning) materials) which are delivered to the
leasiers at their doorstep through various media such as print, television, radio, satellite,
audio/video tapes, CD-ROMs, Internet and World Wide Web etc. Also a technological
medium replaces the inter-personal communication of conventional classroom based
education that takes place between the teacher and the learners.

Open learning, which covers a wide range of innovations and reforms in the educational sector
that advocates flexibility to the learner with regard to entry and exit; pace and place of study;
method of study and also the choice and combination of courses; assessment and course
completion. The Open learning system aims to redress social or educational inequality and to
offer opportunities not provided by conventional colleges or universities. Educational
opportunities are planned deliberately so that access to education is available to larger sections
of the society. Thus, Open Distance Learning is a term which accepts the philosophy of
“openness” and uses the “distance mode” of learning.

I (C) Why?

Open Distance Learning occupies a special place in the Indian higher education system
because of its major contribution in enhancing the gross enrolment ratio and democratization
of higher education to large segments of the Indian population particularly to reach out to the
unreached and to meet the demands of lifelong learning which has become more of a necessity
in the knowledge society.
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T he major objectives of Distance Education system are:

» To democratize higher education to large segments of the population, in particular the
disadvantaged groups such as those living in remote and rural areas, working people,
women etc.

» To provide an innovative system of university-level education which is both flexible
and open in terms of methods and pace of learning; combination of courses, eligibility
for enrolment, age of entry, conduct of examination and implementation of the
programmes of study.

* To provide an opportunity for up-gradation of skills and qualifications.

e To develop education as a lifelong activity to enable persons to update their
knowledge or acquire knowledge in new areas.

I (D) How?

Five decades ago policy-makers realized the imperative need of Distance Education in order to
expand the base of higher education. With the expanding base at the elementary and secondary
education levels, the demand for higher education had increased. The University Grants
Commission suggested in its report for 1956-1960 that proposals for evening colleges,
corespondence courses and award of external degrees should be considered. India has one of
the largest Distance Education systems in the world, second only to China.

I (E) Quality School Education through Open Distance Learning:

In the last six decades theOpen Distance Learning system has registered a phenomenal
" growth in the context of expansion and diversification of higher education.The Open and
Distance Learning is a new paradigm with some elements of shift such as: From classroom to
anywhere, from teacher centric to learner centric, from teacher as an instructor to teacher as a
facilitator, from mainly oral instructions to technology aided instructions, from fixed time to
anytime learning, from you learn what we offer to we offer what you want to learn, from
education as one time activity to education as lifelong activity.

There are several reasons for adoption of ‘open schooling’ programmes. Some of these are:
(1)Providing education to those who are unable to attend conventional schools for a variety of
socio - economic reasons, as well as to those who, for similar reasons, missed opportunities to
complete school education. (2) Providing wider choice of educational programmes to learners.
(3) Providing a ‘safety net’ to school drop-outs so that they do not remain under-educated.

I1. REVIEW OF LITERATURE :

Moore and Kearsley (2005) guided the template analysis. This systems theory has different
levels of complexity and is influenced by governments, national and international policies, and
challenges. For the purpose of this template analysis, the following processes and elements of
a distance education system were analyzed: strategic planning, administration, staffing and
training, control and monitoring for quality. policy, organization and culture, course
development, support structures, teaching and learning processes, and challenges (Moore &
Kearsley, 2005). The final template was reconceptualised and simplified into four main codes,
namely strategy, policy, systems, and challenges.




Gunawardena & Melsaac, (2004) suggested that academic planners of ODL need to think
about the reasons for offering courses via ODL and whether it is possible to offer the course
via ODL. Before any investments are made in distance education, a rigorous needs assessment
of the educational institution may justify another option or other difficult decisions may need
to be considered first.
Levy (2003), observed thatthe greatest challenge for education institutions in moving towards
ODL is to adopt a singular vision, policies; and procedures for ODL implementation, In
general, ODL planning is focused on budget and staffing issues and not on the critical
pedagogical issues of ODL. However, ODL is so much more than just a teaching mode or
method; it is a distinct and coherent field of education which is focused on new delivery
methods with a pedagogical philosophy.
Watkins & Kaufman (2003), the promise of distance education remains unfulfilled in many
education institutions. Despite many good intentions, education institutions are still failing to
amize pasticulur key planning and implementing steps which could make the difference in
successful and sustainable distance education initiatives, Historically, the growth and success
of distance education were fuelled by the need to increase access to learning and the
Hability of technology for delivery. There are many more challenges affecting the planning
of ODL, such as globalization, joint course development, material sharing, computer and
information technology.
Peters’ (2002), suggested that “the swift, unforeseen, unexpected and unbelievable
achievements of information and communication technologies™ will require “the design of
new formats of learning and teaching and [will cause] powerful and far-reaching structural
changes of the learning-teaching process™. Hisviews are well accepted, but there is also
consensus that the most fruitful way of identifying elements of quality instruction may be ta
re-examine “first principles” of distance education and mediated instruction.
Hirumi (2000,) identified a number of systems approaches but noted a concept common to
all: that “a system is a set of interrelated components that work together to achieve a common
purpose”. He described a system that involved the efforts of faculty, staff, administrators, and
students, and consisted of eight key components: curriculum, instruction, management and
logistics, academic services, strategic alignment, professional development, research and
development, and program evaluation.
Keegan, 1996; Eastmond, 1998; Locatis & Weisburg, 1997 described that distance
education is teaching and learning that occurs asynchronously the learner(s) and instructor
separated by time and space using a variety of technical media to support the teaching and
learning For the purpose of this review, distance education will refer only to this
asynchronous, web-based, online format.
Moore (1990), described distance education as all arrangements for providing instruction
through print or electronic communications media to persons engaged in planned learning in a
place or time different from that of the instructor or instructors,

lIl. RESEARCH METHODOLOGY

HI(A) Objectives
* To understand the effectiveness of NIOS in India.




To analyze how N1OS works in India.
To study the advantages of Open and Distance Learning.
To know the overview of the NIOS in India.

1K1 (B) Sources of Information

The research is based on the Secondary Data. The data has been collected from search engine,
bocks, magazines, journals, websites and other relevant information.

IT1(C) Scope of the Study

Thi study provides the information of the Open and Distance Learning, an overview of the
same. The study aims on NIOS, its workings and the effectiveness.

IV.ADVANTAGES AND BENEFITS OF OPEN AND DISTANCE LEARNING

Distance learning, also known as online education, is a viable option for many individuals of
all ages who desire to get an education. It holds a number of pros and advantages over a
traditional learning environment.

Choice: An online education provides the opportunity to study more subjects and
reach out to programs that are not available in the immediate area.

Flexible: Distance learning is much more flexible than traditional styles of classroom
education. Students who need to take other classes or work can do class work
whenever they have a free moment instead of being restricted to a rigid schedule.
Networking: Students who enrol in classes with online education obtain a wider
range of networking opportunities. Instead of being limited to networking in the local
area, distance learning enables students to make connections with a more diverse
range of people.

Pace: Online education enables students to work at their own pace in many
circumstances. The requirements are not as strict and typically give a range of due
dates when the work needs to be submitted.

Scheduling: The schedules for distance learning are more open and allow for
students, parents and professionals to take the classes whenever it fits into their
schedule. This is beneficial over classroom education that requires students to
schedule work and childcare around the class time.

Money: Online classes typically cost less than an education in a classroom
environment. There are less space limitations and materials required for each student
and the savings are passed on from the educational institution to each student.
Travelling: A huge advantage to getting an online education is that there is no need to
travel to and from class every single day. Someone who doesn’t drive or want te
spend money on the costs of public transportation every single day will likely choose
to get an online education over the traditional classroom.

Selection of Professors: Distance learning enables students to learn from some of the
most prestigious professors and guest speakers in each field.

No classroom sitting: Sitting in the classroom is not the best way for every student to
learn. A student may learn better at his own pace and in a different format than
traditional schooling options offer.




e Effective: Online classes are just as, if not more, effective at teaching students than
the traditional classroom style of learning. Distance learning may not be the ideal
option for everyone but should be considered when looking at options for education.

V. NATIONAL INSTITUTE OF OPEN SCHOOLING-AN OVERVIEW
National Institute of Open Schooling board is constituted under the ministry of Human
Resource Development, Govt. of India. It is the third largest board after CBSE & ICSE and
has an equivalent weightage to that of CBSE & ICSE. With 2.2 millions enrolments it
becomes the world*s largest open schoo? - system. Its examination pattern and schedule
also makes it quite pop.iar amone -iis. NIOS conducts its main exams twice every
year hence becoming a boor _cciaiiy for the failed students of other recognised boards who
can reappear in their board exams within 3 months of their resultand also gives a
possibility of carryiag forward the marks of the passed subjects from the failed mark sheet
of the student. The main + % 1 we o passing secondary (10th) or senior secondary (12th)
il s i cappearing in that same board exam which you failed earlier is that
it saves you a year in your education,
Also it has another examination schedule under STREAM 3 & 4 which gives candidates a
‘pear, under these streams exams are conducted every month except in the month
of October-Novemberi. " 1.urch-April, hence conducting exams 8 times a year excluding the
two main exams.
Another thing which makes NIOS more important is that all its documents have Govt. of
India printed on it, which gives it more genuinely. If any university/institution objects in
taking admission of a NIOS passed students then it is directly challenging the Ministry of
Human Resource and development, government of India as the university is passed through a
resolution (No. F.5-24/90 Sch.3 dated 14 September 1990 published in the Gazette of India
on 20 October 1990).
In the present PERCENTILE scenario of the Joint Entrance Examination (JEE) NIOS has the
most competitive percentile score among national boards and provides a great benefit to the
Aspirants of IIT-JEE. NIOS Board helps such students as are preparing simultaneously in
different renowned coaching institutes of India for one and two years programme of various
competitive exams like 1T, JEE, AIEEE, PMT (NEET), CA, CS, ICWA, CLAT and also
other professional and academic courses. NIOS Passed students can seek admission in all
India as well as state Medical, Engineering and other various competitive exams like IIT-JEE,
AIEEE, PMT (NEET) and also other professional and academic courses in all universities,
technical institutes across the country and abroad. They can also seek the government
Jjobs whether central / state government.

¥1. EFFECTIVENESS OF NIOS

Report of Summiya Yasmeen & Swati Roy says that the 105 million children who drop out of
school every year, 10 million challenged children excluded from the mainstream education
system and 240 million adult illiterates denied access to secondary school and formal
vocational education certification, it’s vital that the National Institute of Open Schooling
becomes a household name and national success.




Over the past 21 years NIOS has tutored and certified 931, 290 students aged 14-years-plus as
class X school leavers; 641,000 senior secondary (class XI1) students and provided 111,220
with vocational education and training. Currently an estimated 1.90 million students are
enmolled in its secondary and senior secondary distance learning programmes supported by
2,144 accredited institutions countrywide. Vocational education and training is supplemented
by 1,106 study centres and open basic education programmes by 664 accredited agencies. In
patticular for the 105 million children who drop out of school before class V111 and for those
unzble to cope with the rigours of the formal K-12 education system for reasons of dyslexia,
physical or mental disabilities, NIOS offers a flexible learning alternative through the ODL
model,

Moereover NIOS is the only option for the country’s 240 million adult illiterates to secure
secondary school certification. Of the 371,625 learners enrolled in the open basic education
(equivalent to classes III, V and VIII of the formal school system) and secondary school
programmes, 88,621 24 percent are in the age group of 21 years and above.

Undoubtedly since its promotion by the Central government in 1989 with the stated objective
of “providing education to those who are unable to attend school for a variety of socio-
economic reasons and meeting the educational needs of differently abled children for creating
an inclusive education system”, NIOS has played a critical role in providing a second chance
to school dropouts, challenged children and adults to resume, access and continue secondary
education. Through a government resolution of September 14, 1990 published in the Gazette
of India on October 20, 1990, NIOS was vested with the authority to register, examine and
certify students up to pre-degree level programmes and given an initial grant of Rs.77.87 lakh
by the HRD ministry. In 1991 NIOS’ class X and XII certification was officially recognised
by the Association of Indian Universities for admission into the country’s 509 universities and
31,000 colleges.

“NIOS is the largest open school in the world with significant popularity in Commonwealth
countries. Its biggest achievement is that it has enabled more than 1.5 million students over 14
years who couldn’t attend formal schools to earn class X/ XII certification. Established as an
alternative to the mainstream national and state exam boards, NIOS’ main objective is to
facilitate expansion, access and equity in the context of democratising school education in
India. By creating a flexible open distance learning model specifically for delivery of school
education, NIOS has been able to reach a laree number of children and youth from
disadvantaged groups who for whatever reason were unable to enrol in formal mainstream
schools. Moreover by offering an alternative learning system to differently abled children, we
have created an inclusive school education system. With the introduction of vocational
education programmes in 1993, NIOS is now in the forefront of preparing youth without
formal college degrees with skills for the workplace,” says Sitansu S. Jena, chairman of N1OS.
An alumnus of Kurukshetra University who earned a Ph D in education from the Institute of
Social and Economic Change, Bangalore, Jena served with the Indira Gandhi National Open
University (IGNOU) for over two decades before being appointed chairman of NIOS in
November last year.




One of the major infirmities of the formal secondary schooling system dominated by the pan-
India CISCE, CBSE and 34 state examination boards is its rigidity and curricular inflexibility,
with students given no freedom to choose preferred subjects for study. Add to this the
pervasive fear of the make-or-break examination system which takes an estimated annual toll
of 4,000 student suicides. In the light of these factors, the unique selling proposition of NIOS,
which traces its origin to a flexible secondary certification pilot project initiated by the CBSE
in 1979, is the freedom of choice of subjects it offers students who write its secondary (class
X) and senior secondary school (class XI1) exams. For instance teenagers writing the class X
exam are given the option to choose five from 27 subjects (including maths, social science,
science, economics, business studies, painting, Indian heritage, psychology, etc) and two
languages from 17 (including Hindi, English, Bengali, Marathi, Telugu, Urdu, Sanskrit,
Arabic, etc). Students are required to obtain a minimum 33 percent in five subjects with at
least one language or at most two languages, to receive the N1OS School leaving certificate.
No subjects except any one language are compulsory.

Likewise students writing the class X1 exam can select from a menu of 21 subjects, of which
they need to clear five to be awarded NIOS’ higher secondary school-leaving certificate.
Moreover the board’s much proclaimed flexibility is supported by provisions that mandate
exams to be held twice a year in April and October and students have nine chances to clear
the class X/XII exams during a liberal five-year period.

NIOS® secondary and senior secondary exams are written at its 2,144 affiliated study centres
across the country a majority of them mainstream secondary schools affiliated with CBSE,
CISCE and/or state examination boards. These affiliates also provide other services to NIOS
students including counselling about courses and subjects offered, enrolment with the institute
with some also offering supplementary classroom learning aid and advice. NIOS® hybrid open
distance learning model combines postal tuition print packages, multimedia learning material,
supplementary classroom programmes, and practical work sessions in affiliated study centres
augmented by audio-video programmes aired on the Union government-owned Doordarshan
and Gyandarshan television channels.

Structurally, N1OS" 2,144 study centres/accredited institutions country-wide are monitored by
11 regional centres for effective implementation of the institute’s policies and programmes.
However NIOS officials concede that the academic and administrative support provided by
accredited study centres such as Don Bosco High School to its students is likely to be limited,
as the first duty and commitment of accredited institutions is to their full-time students.
Therefore in distance learning systems worldwide, the transaction of teaching and learning
revolves around the learner, who is expected to be motivated and disciplined.

Mumbai-based Veer Mulraj, who dropped out of school in class VIII to pursue a passion for
music and signed up with the NIOS board to complete class X and Xl1, confirms the vital
importance of disciplined self-study for distance learners. “The great advantage of NIOS is
that it enables every enroled student to study at her own pace and choose subjects of her
interest. But all students especially first generation learners don’t have supportive home
environments. Therefore NIOS needs to strengthen its study centres and staff them with well-




trained counsellors and teachers,” says Mulraj, currently a first year B.Com student of HR
College, Mumbai.

School dropouts such as Mulraj apart, among the prime target groups of the NIOS board are
differently abled (aka challenged) children. India hosts an estimated 10 million physically and
mentally challenged children with an estimated 80 percent suffering learning disabilities.
Given the internal curricular rigidity of national and state boards, NIOS is an attractive
alternative study and examinations option for them. Therefore unsurprisingly, an estimated
3,000 special schools countrywide are affiliated with the N1OS board.

Wthile NIOS has undoubtedly contributed significantly towards facilitating access to
secondary education of children and youth who for a multiplicity of reasons don’t study in
conventional schools, in the public perception and within academia as well, NIOS certification
is widely accorded less weightage than of CBSE, CISCE and most state examination boards.
Although nominally on a par with national and state exam boards and vested with the power to
design its own syllabuses, curriculums and award secondary and higher secondary school-
leaving certification, NIOS study programmes delivered through postal tuition packages are
widely perceived as inferior to teacher-delivered curriculums of CBSE, CISCE and most state
examinations in formal bricks-and-mortar schools.

Sensitive to charges that its curriculum and examinations are less than rigorous, NIOS
managers claim to accord great emphasis to continuous curriculum development. Nevertheless
although NIOS certification is officially on a par with CBSE, CISCE and state exam boards,
its inclusive education mandate to admit all children who apply including challenged children,
reduces its system-wide average scores. This prompts most colleges and universities to prefer
school-leavers of CISCE, CSBE and state exam boards for admission.

Another focus area of the NIOS management is adult education programmes. Its Open Basic
Education (OBE) programmes (equivalent to classes I, V and VIII of the formal school
system) for the 14+ year's age group are offered by 664 accredited agencies across the
country. Last vear it certified 30,547 students, bringing the total number of students certified
under the programme to 169,632 thus far. Moreover the institute’s equivalency and vocational
education programmes are integrated into the Sakshar Bharat Mission (National Literacy
Mission). NIOS proposes to cover 70 million learners under this scheme by 2012 by setting up
Adult Education Centres in village panchayats countrywide.

Likewise the NIOS management is aware of the need to up skill school dropouts and in-school

children. Therefore vocational education and training (VET) is also a focus area for the

institute. NIOS currently offers 86 VET courses through 1,106 accredited study centres. Since
2000, 78.645 learners have been certified and currently 61,811 learners are enrolled in its
various VET programmes which are delivered through the hybrid distance learning model
combining postal tuition packages with practical training in affiliated centres.

Yet if there is a perception that NIOS school-leavers are not academically on a par with
students writing CISCE, CBSE and other board exams, it’s perhaps because the institute’s
management has been tardy in utilising new information communication technologies which
have revolutionised K-12 education. Unlike the Delhi-based IGNOU its counterpart in the




higher education space which since its promotion has morphed into the world’s largest
distance education university with 1 proiiment of .89 million students NIOS has been slow
to embrace new ICTs to supplement its printed course material. While more than 95 percent of
IGNOU’s content is available digitally and over 1,600 video-based lessons are accessible on
YouTube in addition to its e-Gyangosh website, an internet repository of all its learning
resources, NIOS content is not vet accessible digitally.

Given that only 34.62 per.. the 196,882 students who wrote NIOS’ class X, and 35.99
percent of 199,682 class il siudents were awarded certification last year (cf. CBSE class X:
89.28 percent .nd class XII: TORT no=ror sowons that instruction through traditional
postal study materials an¢! .. Uccasional personal contact programmes is insufficient to
improve learning ~ ‘.uimes. Therefore there's urgent need for NIOS to embrace new ICTs and
internet tec’ - ugies facilitating video-based lectures webcast on the internet and/or beamed
through < Cllite; two-v-. - Jioand interactive multi-media CD-ROMEs,
Greaf - converrence of the ODL and conventional schooling systems is also required to
im sve student learning outcomes and pass percentages.

Addressing the 19th zeneral body meeting of NIOS on February 15, Union HRD minister
Koeit ©hal acknowledged that a more effective srstem is required to improve the learning
Ll s of distance secondary and higher secondary learners. “Considering the fast pace at
whit' e country is moving forward, NIOS should be regarded not as a poor alternative but
‘as an effective empowering alternative by producing high quality delivery materials which
need to be continuously evaluated by an outside agency. It should also evolve a policy through
incentive: - suract regular schools to embrace the open school concept to increase its
credibility and improve its national acceptance. NIOS has to actively reach out to the 15
million learners who are out of school,” said Sibal speaking on the acensio

Certainly the - Poobtsathos o NIOS are unexceptionable and this low-profile
institute/exam’.iion owrd is w <i-pwsitioned to provide millions of children who drop out of
the forma®  hool system an Opportunity to resume secondary and higher secondary education,
With the «..1itute having crossed the 21 years threshold and come of age, the mood on the 5.5
acre NIOS campus in Noida is of cautious optimism. “We are conscious of the need to
reassess the educational needs of our diversified target groups, link education with vocational
training, integrate open schooling with the conventional learning system and promote NIOS
chapters in all states of the country. Therefore future plans include revision of the NIOS
curriculum, integration of ICT and online technologies to improve learning outcomes and
introducing industry relevant VET and adult education programmes. Moreover we intend to
become actively involved with the government’s secondary education for all goal by 2017
initiative, and in implementing the Right to Education Act by providing academic and
professional qualifications to teachers. NIOS is poised for a great leap forward in the next
decade and we intend to make this trans-formation happen sooner than later,” says 8. Jena,
chairman of NIOS.

el Kl i

For the 105 million children who drop out of school every year, 10 million challenged
children excluded from the mainstream education system and 240 million adult illiterates
denied access to secondary school and formal vocational education certification, it's vital that




MIDS is strengthened and expanded to help them resume and complete secondary education.
IF India has to achieve its long cherished goal of quality education for all, NIOS has to become
a household name and national success.

V1. CONCLUSION

Education is vital area to develop the skills and helps to achieve the goals, which helps to
develop the country. From this study it is found that school drops students have another
chence to learn and study with national institute of open schooling. NIOS has played a critical
rols in providing a second chance to school dropouts, challenged children and adults to resume
access and continue secondary education. The private education sector also tries to start the
open schooling system for the same.
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L INTRODUCTION

In the present world of highly scientific and technological pursuits, newer and bigger
challenges are experienced everyday with cut-throat competition. Only well-balanced men and
women, with sterling management qualities can escape the onslaught of such storm; otherwise
the time-bomb of emotional stress and anxiety can be disastrous for the self, To know our
inner self is to know our purpose, values, visions, motivations, goals and belief. Knowing our
inner self requires a high level of introspection and self-awareness. If we have clarity to at
least half of what is listed above, we probably hold quite a high level of selfawareness. The
process of discovery never ends — it’s a life-long journey so it's important to find our inner
self because we are the owner of our own life. This life is not defined by our roles or identities
but it is defined by individual. If we are not connected with who we really are, it means we
are probably just living our life for completing others® goals, expectations and projections
rather than what we really want. To know our inner self is the first step of living a conscious
life of our making,

II. MAN +AGE+MEN+T

We always want to manage others, manage men, money, market, material, machines etc....
but always forget the man within and therefore it is said that the MAN is before the MEN. I ]
do not know how to manage myself, how can | manage others? The old traditional ways of




managing not longer work and will never work again. The old management practice has been
erccted on the assumption of human limitations as a basis for organizing.

It argues that there can be no planning, no productivity, no management or sunrise of universal
wellbeing without the readiness of the people to work with a sense of common aims, a
perzeived sense of common direction and a converging feeling of total dedication and higher
corsciousness. The central idea — is Self and Self-management as an essential step to the new
management era.

1L HOW DO WE MANAGE THE INNER MECHANISM?

The challenge to various organization is to provide a framework for people to understand their
own journey through change so that they can best contribute to the organization. We cannot
change the consciousness of the organization without changing the consciousness of the
pecple working within the organization. Consciousness means the state of mind. To change
the consciousness means to change our thinking process. Think in a different way for
-example- In Olympics, the difference between the first winner and second is marginal but the
first is remembered and the second is forgotten. Consciousness takes real effort to locate the
energy needed to pursue one's purpose at work consistently, every day. It's akin to the energy
that entrepreneurs use to create entirely new enterprises out of ephemeral ideas. Mindful
corsciousness gives rise to awareness and presence, and is the source of confidence in one's
ability to get things done--even in the face of adversity. It is resilience and the ability to focus,
to be present in the moment and to execute with clarity and effectiveness. At its best, it is what
performers and leaders of all kinds describe as being in the zone--a near-perfect state of
focused awareness. We cannot expect others to change, circumstances, situations, government
laws or structure. In present set up, we all would function in unpredictable manner. It is rightly
said that the gateway from the old paradigm to the new is the individual and changes in the
individual come from inside or from his inner conscious. Brahma Kumari’s given a clear
concept of process of effectiveness and change in individual which can be presented by the
diagram given below:

REACTIVE FOCUS PROACTIVE FOCUS
{Negative energy reduces  (Positive energy increases
the Circle of Influence) the Circle of Influence)

Fig showing the process energy transformation in circle of influence and concern

In this diagram there are two circles which affect an individual’s life. The circle of Influence is

concerned with all our dealings like our values, vision, beliefs, attitude, assumptions, thoughts

etc. We have direct control on circle of influence but circle of concern is related to everything
outside ourselves like economic condition, rules and regulation decided by authorities and




global competitions and we do not have control on it. If we want to change the external
condition and become concerned about external circle, it means we are pressurizing our inner
traits and generating a negative force i.e. reactive force. In this situation our inner circle
contracts and produces negative energy in our mind which will reduce our effectiveness,
However when we expand our inner circle of influence, the gap between both the circles gets
reduced and produce positive energy waves, The result is that we do not get influenced by

external force but are always optimistic and are able to bring about the changes in the way we
want.

The Consciousness approach includes:

s Aspiration

» Concentration

* Introspection

* Within-to-without principle
ITT (A) Aspiration. All the decisions should be taken with intense aspiration, deepest
devotion and perfect objectivity. The choice based on inner being will determine the
externalities to achieve the goal.
I (B) Concentration. By concentration one can peep into oneself inner being and
discover its fullness and beauty. To reach the right solution one must retire for a while in
perfect peaceful silence when he can identify with the problems, search for alternatives and
reach the solutions.
11 (C) Self-Introspection. The mai princiiic »: SEARCH YOURSELF FIns I'. The best
protection from conflicts «=1 s relationships with people is a sincere examination of

ir fnner world, Consult your consciousness and apply objectivity to it Develop the
golden attitude: Others can be right and | can be wrong!

IV. SEL+-VIANAGING LEADERSHIP

As the external environment changes fast, the importance of Self-manage: -t increases, It
is hardly possible to manage the external environment with the existing setup anymore. So
the emphasis has shifted from external to the internal i.e. towards managing our inner
environment that is, harmessing our inner resource. We can consciously create our future on
the basis of guiding values and a focused vision at the future i.e. called the self-managing
leadership.

Self-managing leadership is a practical self-development programme for peonle who are
facing major challenges in their life. It provides individuals with ihe pu ills and
confidence necessary to master change and lead others through the present day chaos of
transformational change. The organization planning model is a road map that gives a
direction to the people to determine the way they have to navigate and achieve their vision.
Transformational Leadership model is a way to plan and reengineer change in onc’s own
life is done on the basis of a model very identical to the corporate planning moc | that is
used to reengineer the organization because planning of the individual is planning for the
organization. Similarly self-management also provides a personal planning model for self-
development. It includes the identical steps as the organizational planning model to develop

a clear focus and reorganize from within. Three Steps to Management by Consciousness
are-

1. Healthy attitude to work




2 Improving the organization

3. Interiorizing the management

IV (A) Healthy attitude to work- Before planning for the business and all its operations,
individual should define his/her own attitude to business. The success of a business or
organization depends on the attitude of the person who is dealing it. So he should ask from
himself that, what kind of values prevail in his attitude to organization?

v (B}' Establishing healthy relationship in the organization- We are living in a
changing, faster-paced, more perplexing world — one in which educational scenario, needs
and attitudes to work have completely changed. Moulding the style that you work with
people of your workplace and making a cooperative environment will take time, patience
and commitment to make the shift that is needed in this key element of a new management
model.

IV(C) Interiorizing the management-Modern management paradigm is an exercise in
harmonizing men, material and methods towards the completion of goals leading to human
development, social benefit and global welfare. So relationship between MAN and people is
the base of successful management scheme. Man has high potential for excellent
performance. Each of us is a complex entity. The difficulty arises because each part wants
to affirm itself without regard to the claims of the others. To coordinate and harmonize
different pulls in ourselves is a must for the enduring success. This is the essence of self-
management.

The organization’s direction is determined on the basis of facts obtained from organizational
SWOT analysis so as to move in to the future, The insight help to redefine the mission and
the values become fuel to reach out the vision but at the same time the barriers cannot be
ignored in the key result areas or goal. The strategies adopted should be in alignment with
the values and then action plan and an implementation process has to be developed.

Similarly self-management personal planning model becomes the road map for self-
development and in leading a meaningful life of fulfillment and satisfaction. But it is
important to have the right mental state. We should be free from all preconceived notions
about the self and the things which are influencing us. The best mental position is that of a
detached observer. We are able to see ourselves and the influences in the way of our life.
The organizational direction is determined on the basis of the facts obtained from the
organizational SWOT analysis. The insight helps to redefine the purpose and vision. Values
become fuel to reach out the vision but barriers cannot be ignored in achieving the goal. The
strategies adopted should be in alignment with the values and then an action plan and an
implementation process has to be developed.

V. Personal SWOT Analysis

Our personal strength are those aspect of life which are really good, weaknesses are those
aspect of life which are not good and causing sorrow. Opportunities are those golden
chances that may be right in front of us and threats are those things that we may worry about
in the future.Thus being in the present moment we go in to the past time, recollect the
memories from the past situations and events and finally find out our personal strength on
which we can depend in future. Our old weaknesses and how they could be removed for




better future. If we are not able to do that then in future great risk or negative challenges or
threats will come. What are the opportunities that we can see opening up in our own life.

Figure showing personal SWOT analysis

V1. CONCLUSION

We need to harness our - .rsonal power to bridge the gap between what we have to do and
what i acwally doing by overcoming our inner shortcomings. We should handle all the
situations and apply right powers at right time to become efficient. Self-managing leadership
helps us to have more control of our own thoughts, feeling and behaviour. It make better

leader uwe o beiter Wwider o [ ve and practical application of spiritual knowledge and
principies.
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“Be you ever so high, the law is above you"
- Lord Denning

I. INTRODUCTION

Today, in a civilized state the issue pertaining to access to justice and rule of law is an
important ingredient of the justice delivery system and rule of law. The judiciary goes hand in
hand with proper rule of law and ensures that its benefit reaches to everyone across the length
and breadth of the country. The part played by the three mechanisms in our state, that is, the
Legislature, Executive and Judiciary is very important to keep checks and balances and
implement the rule of law in the society. Law is a set of principles and rules that a civilized
nation follows to govern itself. The principles of Rule of Law, equality and non-arbitrariness




is the essence of our Constitution. The Constitution of India is the basic document and the
statute of the country that has more fundamental values than any other statute that we have.
The scope of the Constitution is wide and covers all the rights that a person should be given,
be it property, equality, liberty, life etc. One of the main facets of the rule of law is proper
Justice. Justice is the first virtue of the preamble too. A theory however elegant and
economical must be rejected or revised if untrue; likewise laws and institutions no matter how
efficient and well-arranged must be reformed or abolished if they are unjust. Likewise basic
access to justice is a facet of equality, life and also rule of law as per the jurisprudence of legal
philosophy. Every individual is born free and has natural and human rights, access to justice is
also one of them. When an individual is wronged by another member of the society, it is the
responsibility of the state to bring justice to them. The state should provide all citizens with an
equal opportunity to access the courts of law.

Like the Commonwealth countries the Indian Judiciary is also rooted with common law
aspects and legal principles. Access to justice has a great importance in the life of humans.
When we recall the words ‘access to justice’ the first expression that strikes our mind is the
approaching the courts and the need to approach the court. But, the word access to justice
should have a wider interpretation in law.Access to justice also means that a person has the
right to be heard, to get justice, get a free legal aid if needed and also approach the Supreme
Court with Public Interest Litigation for the interest of not only self but for the public and for
the general interest of justice.

Il. WHAT IS ACCESS TO JUSTICE?

*Access to Justice’ is a basic human right conferred by law and exists unless it is taken away
under any valid exercise of statutory or constitutional power by the legislature®.In common
understanding, the term ‘access to justice’ is termed and measured at par with the access to
dispute resolutions provided by the State. In early years, the right to access justice meant a
right to defend self in a litigation and defend a proper claim”. The reasoning behind the claim
was the understanding of the concept behind justice and the justice system and the
underdevelopment of people and the influence of ‘monarchy. This understanding changed as
the civilization moved forward and the scope of access to justice was widened. Justice in the
past was used in a narrow sense, though justice was still a natural right available to the people
and the natural rights do not require affirmative state actions as the rights were already pre-
existing and guaranteed by the state and such rights cannot be taken away by the state. But,
laws are not static but are dynamic in nature and it changes fast with time and people. Law
should be just, what is right and what the majority group wants, given that those wants are
correct and at par with the rule of law. Thus, from the principle of narrow view the access to
justice has become an effective right now for the people of this country. The right is not just
only a claim but it is also a right to be able to access such forums, get an effective remedy,
being judged by unbiased judges, claim effective remedies, access to justice even when not
having sufficient resources like fees to a legal practitioner and many more. The term access to
justice must not be restricted and not be termed with right to access to courts only. In a welfare
state there is a right to be protected and the state’s dut to protect citi fth




stae police and other up keepers of law form an important part of this justice system and are
the guardian of our rights. The guardians of the right to access to justice are also other state
miechanisms like a government office. When a poor goes to the pension office after serving the
state till sixty years, he expects a peaceful life and has the right to get pension if guaranteed.

IIL HISTORY OF ACCESS TO JUSTICE IN INDIA

I ancient India, Kings were the ultimate authority to impart justice. The king resolved the
disputes and his words were the ultimatum. In the Mahabharata, it was laid down, "The people
should execute a king who does not protect them, but deprives them of their property and
assets and who takes no advice or guidance from any one. Such a King is not a king but
misfortune,” These provisions indicate that sovereignty was based on an implied social
contract and if the King violated the traditional pact, he forfeited his kingship." After this, with
thelslamic invasion came a different form of justice system. The establishment of the Muslim
rule in India opened a new chapter in the judicial history of the country. The conquerors
brought a new religion, a new civilization, a new social system which had a profound effect on
the judicial system of the country. The prophet set the ideals for justice himself and the
principles were considered the highest during the medieval times.

Eventually after the British invasion, the administration of the country went into the hands of
the British. As followed in other commonwealth countries, the adversarial form of the legal
system was followed where two advocates represent their parties’ positions before an unbiased
judge who attempt to determine the truth of the case. After the First War of Independence in
1857, the control of the company territories in India passed to the British Crown. This brought
the next big shift in the Indian Legal System. Mayoral courts were replaced by the Supreme
courts. During the British Raj, the Privy Council acted as the highest court of appeal in India.
Cases before the council were adjudicated by the law lords of the House of the Lords. The
state sued and was sued in the name of the British sovereign in her capacity as Empress of
India."It wouldn’t be wrong if we said that the justice system of that time gave preferential
treatment to the British. British enjoyed various kinds of immunities from being prosecuted in
criminal or civil cases. The East India Company established a system of courts in the three
presidencies i.e., Bengal, Bombay and Madras. Later the crown replaced the company’s
administration and the judicial structure became more uniform. With time, Sir James Fitz
James Stephen and Sir Henry Maine created a legislation structure regarding the various types
of laws. The new system tried to incorporate the principle of rule of law in the justice system
and succeeded up to an extent as all Indians were considered equal regardless of their caste
and religion. But a flaw was present as Europeans had different courts and laws for governing
them. Also, in criminal cases they could be tried only by a British judge which defeated the
whole purpose of rule of law and equality before law.

IV. ACCESS TO JUSTICE IN INDIA AND ACCESS TO COURTS

In mythology, India was considered a land of battles and people were governed by the kings
-and queens who were the supreme authority. It was a polity with chaos and most of the times
arbitrary, In Europe, the law was what the king and the Churches declared as they formed a




major part of the political union that governed and ruled the states. The courts were after
words included in the Common Law system and the right to access courts in India became a
part of our rights even before the Constitution of India was born.

In Llewnya Evans vs. Unknown", the petitioner was arrested and was not allowed to meet or
communicate his legal adviser until the police investigation was completely over, The
executive had such power from Section 74 of City of Bombay Police Act. 197 1"a Hon'ble
High Court of Bombay said, “Sicps were wixen 1o lay down dejiniiely that no obstruction
should be put in the way of an unconvinced prisoner communicating with his legal adviser. "

The end result of justice shou! ™ . (o have 4 faic ang rewsoo. nel the o770 of justice
is fairness and non-arbitrarir s and if we want to uphold the non-arbitie. .. s and luirness we
should hive other the partics in a case a right to be heard in an equal way, giving an equal
opportunity before the court Tha conrt in the Lleswvana care™ relied on the term
‘preparation” which is an i rtant facet for (he access to justice and if made with a proper
aid, skilland mind will . a great legal assistance to the people.

In P.K. Tare vs. _uperor'™, elever oo vore rrostad far participating in the Ouit India
Movement of [942. The executive detained the eleven protesiers Liur the Deience of India
‘et 1959, The eleven protesters challenged their detainment because they were not allowed to
seek advice from their legal representatives and also were barred from approaching the court
in rerson and represent themselves and put their contention before the court. The Government
~ontended that the right to move to courts to access justice by the way of Habeas Corpus under
section 491 of the Cr. PC of 1898 was also suspended by the Defense of India Act, 1939,

The Court rejected the defence that was brought out by the petitioners in the court of law, and
referred to the judgment Eshugbayi vs. Officer Administering the Government of Nigerid".
Referring to this case it was decided that not allowing a person, the access to a lawyer is not
correct in the eyes of law, and any such act must be justified and unmistakable. The court in
the P.K. Tare vs. Emperor”, finally held that the right to move to the High Court is intact and
cannot be messed upon.

The above mentioned precedents were pre-constitutional, but after the draft of the constitution
and its implementation, the right to access to justice, especially the right to consult a legal
practitioner is mentioned as a fundamental right under Article 22(1) of the Indian Constitution,

The scope of Article 22 is wide enough and includes the right to consult a legal practitioner for
upholding the person’s right to access to justice. India is a welfare state and is duty bound to
protect the rights of the individuals makes sure that the mechanisms i.e. Legislature, Executive
and Judiciary is abiding by the Rule of Law by the way of proper checks and balances. A right
is an interest and right to access to justice is one of the important aspects of that right and
hence we find right to consult a legal practitioner in the form mentioned under Article 22(1) of
the Constitution. The Hon'ble Supreme Court has also stated that an arrested person has a
right to consult a legal practitioner. upon request, to have someone informed and also consult a
lawyer privately. These rights are directly related to Article 21 and Article 22(2) of the Indian




Constitution™. The court has directed that these nghts c-F the arrestee be recugmscd and
scrupulously protected™,

In the case of Keshav Singh™" the Supreme Court said that, The existence of judicial power in
that behalf must necessarily and inevitably postulate the existence of a right in the citizen to
move the court in that behalf.”

V. ROLE OF PILs vis-a-vis ACCESS TO JUSTICE

Public Interest Litigation (PIL) is a form of litigation in the interest of a weaker section of the
society or for the public at large in general. The general laws of our country mentioned that
only the aggrieved party can knock the doors of the court to get justice. Prior to 1980s, only
theaggrieved party could personally knock the doors of justice and seek remedy, and no other
individual was allowed to file a case for some other person if the person is not directly being
affected by some act and the access to courts for the access to justice was restricted by this.
Each individual must have a locus standi before the court of law to present his /her case before
the court and if a locus standi (standing required in law) is not proved, the person won’t be
allowed to present the matter. Consequently, we can establish that there was hardly any nexus
between the courts and an individual who is unable to present his case due to unforeseen
circumstances. India has a vast population of illiterates. As per the 2011 Census conducted by
the Government of India, India has a total illiteracy rate of 74.04%". The figure seems
promising, but the ground reality is far from better. In India today, 4% of our children never
start school. 58% don’t complete primary schools. And 90% don’t complete school™. With
this rate, India suffers majorly where the people are not aware of their rights and duties. These
communities are thoroughly exploited by the people who want to make easy gains by
deceiving them. These illiterate groups do not raise their voice with the fear of either being
beaten up, kidnapped, raped as a revenge for raising their voice. This chaotic situation does
not imply the principles that the framers' of the Constitution though while drafting the
Constitution of India. But, the reality shified from what it was supposed to be. By the way of
rigid judicial activism, we have derived and evolved the rule of filing Public Interest Litigation
in the Supreme Court of India. PIL disregards the historical concept where the aggrieved party
can only file a matter before the court. Justice Bhagwati stated on this point that “4 mew
dimension has been given to the doctrine of locus standi which has revolutionised the whole
concept of aceess to justice in India™"

The Public Interest Litigation (PIL) under Article 32 of the Indian Constitution helps an
individual of a public spirited citizen to file a PIL. Our current procedural jurisprudence is not
of individualistic Anglo- Indian mould. It is broad-based and people-oriented, and
envisions access to justice through 'class actions', 'public interest litigation', and 'representative
proceedings’. Indeed, little Indians in large numbers seecking remedies in courts through
collective proceedings, instead of being driven to an expensive plurality of litigations, is an

affirmation of participative justice in our democracy™". Also, the appointment of Amicus

Curiae in these matters ensures objectivity in the proceedings. Judicial creativity of this kind
has enabled realisation of the promise of socio-economic justice made in the Preamble to the
Constitution of India™",




VI. FREE LEGAL AID AND ACCESS TO JUSTICE

Legal aid, mentioned as a Directive Principle of State Policy, under Article 39-A of the
Constitution of India. The Legal aid concept was propounded by the framers of (he
Constitution to reflect the welfare state principle, where the is no suffering due to low
economic conditions of a human being nd one should not be deprived of the rights if the
individual does not have economic backing. Right of an individual is greater than €CoN0Mijcal
facets and should not be considered at par with access to ad judiciary myst
always consider rights of an individual at a greater footing | Sconormic
condition of the individual.

Legal aid is not only a subject wh' ..., . " Tt oenlement it in their daily fite
but it is a spirit of rule of law reilecting equality and access to justice. Lo, Jenning in his
words have described legal aid as, “The greatest revolution in tha taw cinee the =t gecond
World has been the ¢cvo /"1 af - 2ub we Llie system for legal aid. It means that in
many cases the lawyers’ fees and expenses are paid for by the state: and not by the party
concerned. It is a subject of such importance that I venture to Took at the law aboitt osts-as it
was-as such it is-and as it should be™"

Pecal aid ¥ coneent it we have derived from the concept of Magi . England
auring i teign of King John of England. Mag : Carta was the first document that mirrored
equal justice and rule of law. But. savine all v+ hile defining the term
tegal aid. A< -or seetion 2(1) (¢ oi e Ligal oervices Authority Act, |Ye

wtion 2(1) (¢): "Legal Service" includes the rendering of any service in the conduct of any
case or other legal proceeding before any court or other authority or tribunal and the giving of
advice on any leg_ad matter:”

If we go through the objective of the sl 5o ice Authority Act, 1987 across a
beautiful principle, which promises the right and the access to get a proper justic. (. cach and
every individual be it any one,

‘An Act to constitute legal services authorities to provide free and competent legal services to
the weaker sections of the society to ensure that opportunities for securing justice are not
denied to any citizen by reason of economic or other disabilities and to organise Lok Adalats
fo secure that the operation of the leeal system promotes justice on a basis of equal
opportunity.’

The above objective mentioned in the Legal Service Authorities Act, 1987 reflects the
thinking and the purpose of implementing this act.

It is a valid fact that a person needs morney to survive, but it is also true justice has a greater
footing that money. Imaging the gown of a lawyer that the lawyers wear now before
approaching the Honourable Courts, we see, a stitched sack attached to the gown of the
lawyers. Going back to history, when Charles 1l of England died in 1685, the entire legal
fraternity was mourning and had designed the mourning gown. This was the origin of the robe
that the lawyers still wear today. The robe still has a mysterious pi : i




clah, in twos, stitched on the side of the gown, it is believed that because the legal
prectitioners were not directly paid by their clients, hence, the clients used to pay ex-gratis
amount to the lawyers who represented them in a case. One compartment was for gold and the
other compartment of the gown was for silver coins. Alternatively, the barristers could not see
what amount being paid to them by their clients, so that their quality of service is not affected
in the court of law™. This was how the concept of charging a fee evolved in the legal fraternity
but is now slowly becoming a chess board of money.

Th inclusion of Article 39-A in the Constitution of India in Part IV of the Constitution,
makes a reference to the State to ensure Justice on the basis of equality by providing a free
legil air to the citizens of this country. Article 39-A, by the terms of the Constitution is not a
furdamental right and hence is kept away from the part [V of the Constitution, but it is a well
sefiled provision that speedy trial and justice and a right of representation oneself before the
court of law is a well settled provision and has a nexus with Article 21 of the Constitution, i.e.
Right to Life. It is the obligation and a duty of the Court to uphold the rights of the people as
per the values mentioned in the Preamble.

In India the courts too have understood and expressed its need to give legal aid to the needy.
In Akhil Bandhu Saha vs. State of West Bengal and Others™, the court said that it is the
embodiment of the will and the aspirations of the people of India that the State either by
enacting laws or by framing schemes or in any other way ought to ensure easy access to
justice to each and every citizen suffering from economic or other disability, on the basis of
equal opportunity. In Advocates Association of Western India vs. Union of India and
Others™", the Bombay High Court specifically stated that, there is an imposed duty on the
State to secure that the operation of the legal system promotes justice on a basis of equal
opportunity and in particular, provides that the State shall provide free legal aid to ensure that
opportunities for securing justice are not denied to any citizen by reason of economic or other
disabilities. Access to justice is recognized as a fundamental right™".

Hence, access to justice is a limb of non-arbitrariness and a mirror of a welfare state principle
adopted by the Constitution and the framers of the Constitution. Today free legal aid is a need
in the Indian society where many people are oppressed of their rights and obligations merely
because they are not aware of their rights because of acute illiteracy and poverty and also
sometimes, due to fear of the high class. There are several atrocities that are being committed
each day on men and woman who are not much educated, and those who do not have the
economic standing and capacity to represent themselves in a case, if they want to because of
lack of economic backing. Hence, it is important that we educate such people of their rights so
that the rule of law and the principles and values of the Constitution and the Preamble are
upheld.

VII. CONCLUSION

A functional democracy is essentially an embodiment of equality and justice. It is the duty of
the state to safeguard the interests of its people and also provide them with appropriate remedy
in case of any violation or infringement. Every individual has an equal right to approach the




court to address their interests in front of unbiased judges. It is the res ponsibility of the courts
to see that the justice is done and the grievances are appropriately addressed. In India,
Judiciary is the body that takes care of the rights of the individual. The Indian Judiciary has a
clearly defined structure and hierarchy. At the lowest level are the district courts and at the
highest there is the Supreme Court. All the courts have defined jurisdictions to avoid any
clashes and confusions. The individual approaches the court as per the need and the violation,
The judgment given by the court has to be adhered to but if the individual thinks that justice
has not been done, the judiciary provides him with the ability to appeal to the higher courts.
Also, since the state has the responsibility to see that everyone can access justice, it provides
free legal aid to the people who cannot afford. The idea behind it being that everyone has
equal access to justice regardless of his caste, religion, economic conditions etc. In a
democratic society, it is important that the state follows the principle of justice, equality and
liberty and by taking measures to give equal right to access Justice to all citizens, the state
moves forward in that direction.
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. INTRODUCTION

Traditionally, education is considered to be a public good, guaranteed by the State and
accessed by everybody. 'Everyone has the right to education’, 'education shall be directed
to oo 1ull development of the human personality.., it shall promote understanding
tolerance and friendship among all nations, racial or religious groups and shall further the
-activities of the United Nations for the maintenance of peace'. The International
Commission on the Development of Education, set up in 1971, put forward a vision
ce' ' he learning society' and recommended as the guiding principle for educational
policies ‘that every individual must be in a position to keep on learning throughout his or her
life!, and that 'the idea of lifelong learning is the key stone of the learning society'. This
was the time when only the elites sought and acquired higher education and most people
in the world were illiterates and there was a need to promote education to all.

In the later years majority of young people in the world participated in formal
education beyond the elementary and fundamental stages of education and there




for expansion of higher education. Since the 1980's the policy makers in different parts of
the world have increasingly recognized that the traditional methods of educational finance
and management are unable to deliver even quality basic education to all children and that
radical changes are required. There was a demographic, economic and financial
pressure on education due to increase in demand, and hence adjustment have to be made
bemween the demand for education-which is linked to the population growth; and supply of
education-which is linked to the resources available. This pressure was also due to increased
intzrdependence of nations or the globalisation feature of the modern world, where
mobility of students and personnel had risen considerably. By the end of the
1930s the idea of public financing beyond the period of compulsory education started
fading-'the period which witnessed world-wide transition of policies in favour of market
economy from planned and state regulated systems'. Educational institutions all over the
wrld started facing slash in government funding, they were under pressure to adapt to
rapidly changing social, technalogical, economic and political forces. Financing cutbacks have
already placed many universities under financial crisis, and they are trying to increase
revenue through increased tuition fees, royalties, downsizing, etc.

The question that arises here is, when education is a *public good® or *‘merit good and
when is it a ‘private good’ who benefits from education? And who should pay for it?
Economists argue about where exactly is the boundary between education as a public
and private good lies, and tend to regard it as a quasi-public good. Education is a
public good when its effects are consumed collectively by the society, and at the same time is
a private good when it directly benefits an individual. The higher the level of education
of an individual, the better are the prospects for their upward mobility in the labour
market, remuneration and other social benefits, hence private returns to higher
‘education are higher than the returns on basic education. But the Task Force on Higher
Education believes that the social returns to investment are substantial and exceed private
returns by a wider margin.

1. FORCES BEHIND THE GLOBAL TREND

Demographic change, income growth, urbanization, and growing importance of knowledge
and skills have a combined effect on the expansion of higher education. The consequence of
this expansion in higher education brought about creative responses whereby new types of
institutions were born and new providers entered the sector. Private institutions joined the
public ones to meet the need of the hour. Not all private institutions are for-profit
institutions but there are also not-for profit philanthropic, non-profit organizations and
religious entities. The expansion of both public and private higher educational institutions has
been 'unbridled, unplanned and chaotic.'

The growth of private higher education institutions increased dramatically in many parts of
the world from the 1980's but the exact scale of their expansion is difficult to determine.
The enrolments in private higher education institutions were also expanding and this trend

wes an ever increasing demand for higher education. There was a tremendous need




Maternity Benefits Act 1961
Medical Termination of Pregnancy Act 1971

Factories Amendment Act establishing créches where 30 or more women are
employed

Equal Remuneration Act 1976

Criminal Law Amendment Act 2013

Prevention of Immoral Traffic Act 1986

Commission of Sati (Prevention) Act 1987

National Commission for Women Act 1990

Pre-Natal Diagnostic Technique (Regulation and Prevention of Misuse) Act 1992

73rd and 74th Constitutional Amendment of 1992 added articles 243 D and 243 T to
the Constitution which provided reservation of not less than one third of the total seats
for women in the Constitution of the Panchayat and Municipalities respectively.
Criminal Law Amendment Act, 1983 added Section 498 A in the Indian Penal Code
to combat the menace of dowry deaths providing cruelty of husbands and his relatives
against the women would be deemed to be an offence.

Section 113 A in the Indian Evidence Act, 1872, provided for a presumption regarding
abetment of suicide be a married woman within a period of seven years from the date
of marriage by 2 husband or his relative. Piece-meal measures have also been taken by
e wnie L et to address specific problems faced by women. The State
Government enacted a law against eve-teasing in 1998. The Government of
Maharashtra issued a notification in 1994 exempting women from paying court-fees in
case of maintenance, property disputes, violence and divorce.

Apart from these wbove mentioned laws, there are some enactments pertaining to industry
which contain special provisions for women such as: The Workmen Compensation Act, 1992;
Payment of Wages Act, 1936; Factories Act,1948; Maternity Benefit Act, 1961; Minimum
wages Act, 1948; Employees State Insurance Act 1948 and Pensions Act, 1987.

HI INDIAN JUDICIARY & WOMEN PROTECTION

In addition to this, the Constitution of India which is regarded as the Supreme Law of the land,
too give women special protection,

The provision that deals with women’s rights are as follows:

L

Article 14 of the Constitution expresses that the State shall not deny any person the
equality before the law and equal protection of laws within the territory.

Article 14(1) of the Constitution prohibits the state to discriminate against any citizen
on the basis of religion, race, caste, sex, ethnicity, etc. Article 15(3) permits the state
to make special provisions for women and children.

Article 16 of the Constitution provides that there should be equal opportunities for all
citizens and they should not be discriminated on the bases of religion, race, caste or

SeX.
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e Article 39(a) of the Constitution provides that the state in particular directs its policy
in securing that male and female have equal and same rights to an adequate means of
livelihood.

*  Article 39(e) of the Constitution provides that the health and strength of male, female
as well as the tender age of children are not abused and not forced by economic
necessity to enter avocation not suited to their age or strength.

e Article 51{A) of the Constitution provides that it will be the duty of every citizen to
pronounce practices derogatory to the dignity of women.

F urther, Indian Penal Code, Criminal Procedure Code and Indian Evidence Act too have some
provisions which provide protection and a sense of security to women. Recently the
Government's ‘piece-meal’ approach to protect women has taken a step forward enacting a
law providing protection to women from domestic violence. With the establishment of
Mational and State Human Right Commissions and National Commission for Women, gender
issues are now receiving greater attention.

The Indian Judicial System has independently and effectively intervened on the issues of
women emancipation and has given a new meaning to the laws already passed and a clear
direction which was earlier lacking in clarity.

For instance, in C.B. Muthamma V. Union of India , the validity of the Indian Foreign Service
(Conduct and Discipline) Rules of 1961 was challenged which provided that a female
employee could obtain a written permission from the government before her marriage is
solemnized and any time after her marriage would be required to resign. The Supreme Court
held that such provision is discriminatory against women and hence unconstitutional. The
Supreme Court clarified that it does not mean to universalize or dogmatise that men and
women are equal in all occupation and situations, and do not exclude the need to pragmatise
where the requirements of particular employment, the sensitivities of sex or the peculiarities of
societal sectors or the handicaps of either sex may compel selectivity, but save where the
differentiation is demonstrated, the rule of equality must govern.

In Air India V Nargesh Mirza , The Supreme Court struck down the provision of rules which

_stipulated termination of service of an airhostess on her first pregnancy as it's arbitrary and
abhorrent to the notions of a civilized society. In Pratibha Rani V Suraj Kumar , the Supreme
Court held that the ishtridhan - property of married women has to be placed in her custody,
and she has the benefit of having complete control over it. The mere fact that she is living
with her husband and using the dowry items jointly does not make any difference and affect
her right of absolute ownership over them. Another landmark judgement was given by the
Apex Court in the case of Gita Hariharan V Reserve Bank of India . In this case, the court
interpreted Section 6 of the Hindu Minority and Guardianship Act 1956 and held that the
mother could act as the natural guardian of the minor during the father’s lifetime if the father
was not in charge of the affairs of the minor.

In Vishakha and Ors vs. states of Rajasthan , Supreme Court held that sexual harassment of
women at her place of an employment amounts to violation of right of gender equality and
right to life and liberty which is clear violation of article 14, 15 and 21 of the Indian




was continuing all over the world. Deregulation in many countries loosened the state's
grip on the funding and operation of private institutions. Moreover after the decline of
socialist and welfare state model, neo-liberal regimes have become hegemonic in many
parts of the world. The notion that education was primarily a right of citizens and a social
investment-which had been taken for granted for many decades-was being challenged by a
neo-liberal agenda that placed extreme faith in the market.

As far as developed countries were concerned, the decade of the 1990% had seen consistent
worldwide reform agenda for the finance and management of universities and other institutions
of higher education. This reform agenda was consistent in all parts of the world with political-
economic systems and higher education traditions, and different stages of industrial and
technological development. This reform process was first started in the United States of America
(USA). The institutionalized university restructuring in the USA was done through the
"Business-Higher Education Forum”, established in 1978 to link the efforts of corporations and
universities in science and technology activities, for aligning higher education with the business
corporate sector, and to gain an international competitive edge.

This forum inspired the establishment of "Canadian CorporateHigher Education Forum"
launched in 1983 to harmonize the activities of universities with the market. The Thatcher
government in the United Kingdom (UK) during the 1980's reduced education budgets,
redirected the education system further towards the needs of industry, promoted strong support
to private universities and attempted to transform higher education into private profit seeking
enterprises. The landmark of Thatcher's university policy was the Education Reform Act,
which reduced financial support to higher education and increased accountability for the use of
public funds. It required higher education institutions to become consumer friendly, providing the
highest quality goods at the lowest price.

Inthe process, the United States became the leading exporter of education services in the world.
Colleges and universities in the US generated a services trade surplus of $6 billion in 1993.
This represents about 19% of the total US. Services trade surplus. Education services (including
training and testing) were the fifth largest traded service in the United States. Other major exporters
included the United Kingdom, France, Germany and Australia. Since they had a major stake in
education service they wanted to ensure that their interests in the industry are properly represented
and negotiated in international negotiations, especially, in the GATS.

Now, as far as developing countries are concerned the demand for higher education is much
stronger but the investment in education remained either constant or had even declined in
many developing countries. China and India are the main market for the education
business where the condition is such that the number of colleges and universities in these
countries could cater to only 4 to 6 percent of the relevant age group. China was said to
be educating 25 percent of the world's students on | percent of the world's budget. In
the year 1997, China had 1020 regular colleges and universities with 3.17 million
students, which constitute about 4 percent of the relevant age grow where as in India there
were around 220 universities and 8500 colleges catering only to the need of 6 percent of




the relevant age group of 16-23. This gave way for the growth of private universities in
China- 'by 1998, the number of private (rninban) colleges and universities was put at
1,800, The government identified over 1000 minbans enrolling close to one million (950,000)
students. However, quality is a problem, and only 37 of these colleges and universities
hase approval to issue standard credentials. Of these 37, only 4 issued standard undergraduate
degrees. The condition in India is also similar.

The other main reason is that in developing countries social and economic policies are
regulated by the conditionalities expressed in Structural Adjustment Programmes (SAP)
which are part of loans received from International Agencies such as International Monetary
Fund (IMF) and World Bank. Under SAP the indebted states are unable to formulate
a aniversity policy compatible with the new economic paradigm. Mean while, the
importance of World Bank in education has significantly increased. In the 1970s the
dominant donors of multilateral official development assistance was the United Nations
(UN) and its organs, but in the 1980s the World Bank's combined disbursement
doubled that of the UN and its organs, not so much, however, due to a sizable increase in
the World Bank funding in education but due to a significant decrease in the late eighties
and early nineties of disbursement to education by the UN and its organs. Patterns of
financing for technical co-operation had also changed dramatically over the same period
and the World Bank has since become the most important single source of multilateral
technical co-operation and the leading agency in setting the education and development
agenda. The tremendous power of the World Bank in educational policy-making tends to
be attributed to its capacity to mobilize funds and to impose conditions.

Meareover, enhanced mobility of students from the developing country to the developed
countries also led to the growth of international trade in education. Not only the
students but also programmes and providers started moving across the border to provide
education through commercial establishments and franchises.

1Il. COMPONENTS OF GLOBALIZATION

There are two components in the globalization of education: 1) Internationalization of
education and 2) Multinationalisation or Transnationalisation of education. Both these
components are not synonymous; they are very different. Tiansnationalisation or the
multinationalisation is the component which seeks to liberalizeeducation.

111 (A) Internationalization of Education

Internationalization includes specific policies and programs undertaken by
governments, academic systems and institutions, and even individual departments or
institutions to cope with or exploit globalization. Basically it seeks to adopt the
curriculum, course material and the syllabi that are of international standard and apply it
in the local context. For example, the MBA degree originated in the US to prepare
professionals for work in the multinational corporations or firms engaged in international
commerce. This degree programme is copied in other countries with some modification to

suit the local context, but the basic degree structure and curriculum remain




American,
III (B) Multinationalisation or Transnationalisation of Education
Transnational/multinational education is defined as academic programmes or
institutions that go beyond national borders. The UNESCO/Council of Europe Working
Party, in collaboration with the European National Centers for Academic
Recognition and Mobility (ENICs), identified the main types of Transnational Education:
franchises, branch-campuses, twinning degrees, international institutions, distanceand
virtual universities (UNESCO/ Council of Europe, Code of Good Practice in the
Provision of Transnational Education, 2000). Franchising is defined as the process whereby
a higher education institution from a certain country authorizes another institution
or organization, from the same or another country, to provide educational services.
The authorizing institution lends its name and curriculum, providing some supervision and
quality control to the local academic institution. It is also referred to as 'McDonaldisation™.
Branch campus-a "mother” higher education institution from one country establishes a branch
campus in another country in order to offer its own educational programs and
qualifications. This model could be applied to Open Universities as they seek to secure
the right to award degrees and qualifications. Twinning degrees are inter-institutional
arrangements whereby two or more institutions agree to set up a Joint study programme
with a credit transfer arrangement. International institutions offer "interational”
qualifications that are not part of a specific national educational system for instance, courses
offered by the United Nations University, Tokyo, Japan or the one offered by the World Trade
Organization. Off-shore establishments are autonomous institutions that belong to no
one particular educational system and may not even have a campus in the country (or
system) of its origin e.g., Madrasas.

III(C) Liberalization It is the process where cross-border trade is promoted through the
removal of barriers to free trade so that the education providers could move freely
across jurisdictional borders for commercial purpose or economic gain. The process of
liberalization and globalisation in educational service is complex, contentious,
inevitable and irreversible. We need to understand the facts and the phenomenon of these
changes and get ready for them.

IV. VEHICLES OF GLOBALIZATION

IV (A) English Language:Use of English is central for communicating knowledge worldwide
and it is a factor in globalisation. It facilitates cross border degree arrangement and other
programmes, and large number of students go to universities in English speaking countries.
English is the main medium of instruction in many prominent academic systems like
in the United States, United Kingdom, Australia, Canada and New Zealand, Singapore,
Malaysia, Ethiopia and much of Anglophone Africa uses English as the primary
language of instruction. English functions as a medium of instruction in India,
Pakistan, Bangladesh and Sri Lanka as well. International scholarly and research journals
are largely published in English and it is at the pinnacle of scientific communication. It
gives significant advantage to the United States, United Kingdom and other wealthy




English speaking countries as their authors are writing in their mother tongue and they are

familiar with the academic norms-the language and the methodology of writing and
editing-but others must communicate in a foreign language and conform to unfamiliar
acacemic norms. English language products of all kinds dominate the international
academic market place. Text books written from US or UK perspectives are sold
worldwide, influencing students and academics in many countries and providing profits
for publishers who function in English their products are priced to sell to American or
Eurcpean buyers and are thus extraordinarily expensive to users in developing countries.
English is the predominant academic language of the current period worldwide.

IV (B). Communication and Information Technology (IT)IT and globalization go
hand in hand. 1T serves as the primary vehicle for globalization of knowledgze and
communications resulting in an unprecedented expansion of distance learning and the
emergence of "virtual university campuses”. Though distance education is not a new
phenomenon IT has expanded distance education in the process contributing to the growth
of distance education institutions. This revolution is fuelled by the spectacular
development of the internet as it simplifies the obtaining of data and information for
scholars and scientist at universities all over the world. Though it confers access to
scholars/students in the developing world who otherwise lack good library facilities, it is
still out of reach for many people in the developing countries as they have limited access to
intemet as compared to their counterparts in the developed countries. The internet and the
databases on it are owned and dominated by the universities and multinationals of the

developed countries. Internet functions manly in English and the material carried on it is
also in English.

V. THEORIES ON GLOBALISATION OF HIGHER EDUCATION

V (A) Neo-liberal Theory: Under the neo-liberal paradigm, state-run services,
including education, should be turned over to competitive market forces. It advocates free
international markets that will spur competition and economic growth, increase economic
efficiency and consumer choice, create jobs, and lower prices. Neo-liberals call for the
Fordist economies based on the principles of protected national markets, organized labour
unions and bureaucratic hierarchical management to be replaced by 'neo-fordism®-
in which global competition forces corporate downsizing, cost cutting and flexibility in
labour organization, which reduces wages and shrinks the bargaining power of unions and
facilitates an "enterprise culture" using part-time, temporary and contractual
employees. Thus the neo-liberal ideologies legitimize globalisation. This theory
appears to be contradicting itself, as it says that the global competition would create jobs,
and at the same time it talks of downsizing and wage cutting.

Milton Friedman, an economist, espousing the neo-liberal ideology argues that schools

should be cut free from public sector bureaucracies and allowed to sink or swim in a

deregulated international market place; parents would receive tuition vouchers or

scholarships to spend in the educational marketplace, and schools would be forced to
respond to parents/individual demands or go out of business.
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respond to parents/individual demands or go out of business.

Y (B). Liberal Progressives (modernizers) Theory: Call for greater investment in
educational systems to prepare next generation for high-skill, high wage economy. An
updated educational system will not only spur economic growth but also further the goal
of social justice, as governments commit to providing all students-not just the
privileged few-with a challenging curriculum to prepare them for a lifetime of creative
problem-solving, identifying and brokering.

Traditional school curricula, emphasizing rote learning must be altered to accommodate the
flexible specialization required by new production techniques. They argue that global
capitalism and transnational ‘"stateless" corporations diminish the power of
governments to make necessary investments in citizens' "brain power". 'The proper role of
government in capitalistic societies in an era of manmade brain power industries, is to
represent the interest of the future to the present, but today's governments are doing
precisely the opposite: They are lowering investments in the future to raise consumption
in the present.’ They call upon policy makers to invest more heavily in the state-run
educational system and to create higher, more challenging goals and standards.

V(C) Realists Theory: They see nation-states as playing a significant role in expansion of
capitalism; this claim is based on the increasing salience of foreign trade and international
flow of capital. The realists argue that the extent of globalization is exaggerated both by
neoliberals and the liberal progressives because the global economy is not all that global;
this view is grounded in the reading of the history of capitalism. They contend that even the
most powerful multinational corporations are not truly "global". For instance, they
found that two-thirds of these corporations are based in just 14 countries and both their
operations and sale are fairly circumscribed to their region, and often home country. They
trace the historic relationship between the nation building practices of states and their
national education system; they maintain that national education systems have been the pre-
eminent author and guardian of national identity and culture, forging principles of
common purpose and values. They argue that the trend towards marketization and
privatization may have led to the devolution of decision-making in education, but not
to the end of state control; rather than full-scale globalisation of education evidence
suggests a partial internationalization of educational systems and not the end of national
education per se.

V1. CONCLUSION

Every sector is exposed to the market economy and the education sector is no exception. Since
education helps in human resource development it should not be allowed to enter the domestic
-market's 'unbridled, unplanned and chaotic' manner. Free market tends to modify itself
according to the demand which may not help proper and viable human resource
development. For instance, there are many international institutions providing MBA
courses, but whether so many MBA professionals are needed in an economy is not a
concern of the institution; and at the same time there are shortages of technically qualified




personnel in many industrial sectors. Thus, the kind of education that people possess
may not match with the kind of jobs that are available. Hence the State should intervene
and channelize the private or multinational education providers to suit the specific economy
that they are catering to.
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I. INTRODUCTION

As the old adage goes “The Hand that Rocks the Cradle Rules the world” Has this really been
true in the case of females over the past vears in India?

After all the exploitation, discrimination and oppression, the status of women is definitely
undergoing a significant change in India. Slowly, but steadily women are triumphantly
‘overcoming man-made subjugation and emancipation who are now facing the outside world
with vigour and zeal, leaving far behind the age-old tradition of confinement and torture.
Nevertheless, gender-based discrimination still persists and represents the ugly face of society
by and large which is a harsh reality. It is a male dominated society where women are always
seen as subordinate and inferior to men. The irony is that though a woman is worshipped as
Shakti, the atrocities are committed against her in all the sections of life. Today, the women
embody half of the world’s population and though they put in two thirds of the world’s
working hours but earn just one tenth of the world’s income which is a mockery of all canons
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of social justice and equity. The subservient position of women is portrayed very clearly in
this statistics. Discrimination still prevails in the rural and urban areas.

Women in the past were deprived of economic resources and were purely dependent on men
for their living as they were denied all the privileges that men enjoyed, be it social or
economic. They were confined to domestic spheres, had to accomplish all household chores
which was never recognized nor were they paid for as they were made to realize that it was
mandatory and were not doing any favour. In today’s world, one can see women multitasking,
balancing both house hold chores, family and their career in a very organised and professional
manner leaving no stone unturned, who yet at times is not considered and first to be laid off if
ever she is less productive than her counterpart. The status of women in the family, society
and at work place has been low and unrecognised in the past, but over the years, this mind set
is diminishing.
From the cradle to the grave and the womb to the tomb, females have been the real scape goats
and in the clutches of innumerable evil acts of discrimination, oppression, violence, within the
family, in the society and not forgetting the work places.
At a very tender age, females are made to believe that they are inferior whereas sons might be
idolized and celebrated, daughters are made to feel they are unable to cope with life without
the males, they have no significance and that makes a rule. She is made to feel that her
existence is always dependent on a man and in no way she can handle things independently.
During her childhood, she is under the supervision of her father, she is restricted from what
she wishes to do but has to calmly adhere to the norms of her father, she could never voice her
opinion, after she is married her husband takes over the right of dominating her and in her old
age she is at the mercy of her sons. The patriarchal system has been a custom that are centuries
old which are in the very crux of Indian society. Under this system, women have survived at
the mercy of men who exercise unlimited powers over them. In order to meliorate the
condition of women in India. the Indian Constitution has granted women equal rights to men.
Il. SOME LEGISLATION
Many legislations were enacted in starting from the colonial period which is as follows:
Abolition of Sati in 1829

¢ Widow Remarriage made Legal in 1856

e Female infanticide banned in 1870

e Inter caste, Intercommunity Marriages made Legal in 1872

¢  Age of Consent raised to 12 Years for Girls in 1891

¢ Women get the Rights to Vote in the Madras Provinee in 1921

o Child Marriage Restraint Act passed in 1929

* ‘Women get Special Rights to Property in 1937

* Special Marriage Act was Passed in 1954

* Hindu Marriage Act was passed 1955

e Suppression of Immoral Traffic in Women and Girls Act passed 1956

¢  Dowry Prohibition Act passed 1961




Maternity Benefits Act 1961
Medical Termination of Pregnancy Act 1971

Factories Amendment Act establishing créches where 30 or more women are
employed

Equal Remuneration Act 1976

Criminal Law Amendment Act 2013

Prevention of Immoral Traffic Act 1986

Commission of Sati (Prevention) Act 1987

National Commission for Women Act 1990

Pre-Natal Diagnostic Technique (Regulation and Prevention of Misuse) Act 1992
75rd and 74th Constitutional Amendment of 1992 added articles 243 D and 243 T to
the Constitution which provided reservation of not less than one third of the total seats

for women in the Constitution of the Panchayat and Municipalities respectively.

Criminal Law Amendment Act, 1983 added Section 498 A in the Indian Penal Code
to combat the menace of dowry deaths providing cruelty of husbands and his relatives
against the women would be deemed to be an offence.

Section 113 A in the Indian Evidence Act, 1872, provided for a presumption regarding
abetment of suicide be a married woman within a period of seven years from the date
of marriage by a husband or his relative. Piece-meal measures have also been taken by
the state government to address specific problems faced by women. The State
Government enacted a law against eveteasing in 1998. The Government of
Maharashtra issued a notification in 1994 exempting women from paying court-fees in
case of maintenance, property disputes, violence and divorce.

Apart from these above mentioned laws, there are some enactments pertaining to industry
which contain special provisions for women such as: The Workmen Compensation Act, 1992;
Payment of Wages Act, 1936; Factories Act,1948; Maternity Benefit Act, 1961; Minimum
wages Act, 1948; Employees State Insurance Act 1948 and Pensions Act, 1987.

IIL INDIAN JUDICIARY & WOMEN PROTECTION

In addition to this, the Constitution of India which is regarded as the Supreme Law of the land,
too give women special protection.

The provision that deals with women'’s rights are as follows:

Article 14 of the Constitution expresses that the State shall not deny any person the
equality before the law and equal protection of laws within the territory.

Article 14(1) of the Constitution prohibits the state to discriminate against any citizen
on the basis of religion, race, caste, sex, ethnicity, etc. Article 15(3) permits the state
to make special provisions for women and children.

Article 16 of the Constitution provides that there should be equal opportunities for all
citizens and they should not be discriminated on the bases of religion, race, caste or

SeX.
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e Article 39(a) of the Constitution provides that the state in particular directs its policy
in securing that male and female have equal and same rights to an adequate means of
livelihood.

e Article 39(e) of the Constitution provides that the health and strength of male, female
as well as the tender age of children are not abused and not forced by economic
necessity to enter avocation not suited to their age or strength.

* Article S1(A) of the Constitution provides that it will be the duty of every citizen to
pronounce practices derogatory to the dignity of women.

Further, Indian Penal Code, Criminal Procedure Code and Indian Evidence Act too have some
provisions which provide protection and a sense of security to women. Recently the
Government's ‘piece-meal’ approach to protect women has taken a step forward enacting a
law providing protection to women from domestic violence. With the establishment of
National and State Human Right Commissions and National Commission for Women, gender
issues are now receiving greater attention.

The Indian Judicial System has independently and effectively intervened on the issues of
women emancipation and has given a new meaning to the laws already passed and a clear
direction which was earlier lacking in clarity.

For instance, in C.B. Muthamma V. Union of India , the validity of the Indian Foreign Service
{(Conduct and Discipline) Rules of 1961 was challenged which provided that a female
employee could obtain a written permission from the government before her marriage is
solemnized and any time after her marriage would be required to resign. The Supreme Court
held that such provision is discriminatory against women and hence unconstitutional. The
Supreme Court clarified that it does not mean to universalize or dogmatise that men and
WOl are guai i all occupation and situations, and do not exclude the need to pragmatise
where the requirements of particular empioyment, the sensitivities of sex or the peculiarities of
societal sectors or the handicaps of either sex may compel selectivity, but save where the
differentiation is demonstrated, the rule of equality must govern.

In Air India V Nargesh Mirza , The Supreme Court struck down the provision of rules which
stipulated termination of service of an airhostess on her first pregnancy as it’s arbitrary and
abhorrent to the notions of a civilized society. In Pratibha Rani V Suraj Kumar , the Supreme
Court held that the ishtridhan - property of married women has to be placed in her custody,
and she has the benefit of having complete control over it. The mere fact that she is living
with her husband and using the dowry items jointly does not make any difference and affect
her right of absolute ownership over them. Another landmark judgement was given by the
Apex Court in the case of Gita Hariharan V Reserve Bank of India . In this case, the court
interpreted Section 6 of the Hindu Minority and Guardianship Act 1956 and held that the
imother could act as the natural guardian of the minor during the father’s lifetime if the father
was not in charge of the affairs of the minor.

In Vishakha and Ors vs. states of Rajasthan , Supreme Court held that sexual harassment of
women at her place of an employment amounts to violation of right of gender equality and
right to life and liberty which is clear violation of article 14, 15 and 21 of the Indian




Constitution. The Court further observed that the meaning and content of the fundamental
rights guaranteed in the constitution of India are of sufficient amplitude to encompass all the
facts of gender quality including prevention of sexual harassment or abuse. Further Supreme
Court in this case said that, there is no law relating to sexual harassment in India, Therefore
the provision of International Conventions and norms are taken into consideration, and charted
certain guidelines to be observed at all work places until a legislation is enacted for the
purpose.

In Apparel Export Promotion Council vs. A.K. Chopra, the H'ble Supreme Court reiterated
Vishakha ruling and said that attempts of sexual harassment of female results in violation of
fundamental rights to gender equality enshrined under Article 14 and 21 of the Constitution.
The Court further stated that international instrument such as the Convention on the
Elimination of All Forms of Discrimination against Women (CEDAW) and the Beijing
Declaration casts obligation on the States to take appropriate measures fo prevent gender
inequalities and protect the honour and dignity of women,

Apart from these cases, there are many other cases in which the Apex Court had given the
judgments, helping to give a dignified status to women and these include cases like Madhu
Kishtwar V State of Bihar , Gaurav Jain v. Union of India, Delhi Domestic Working Women
Forum v. Union of India, Bodhisathwa Gautam v. Subhra Chakraborty .

In spite of having so many enactments dealing with women and judgments of the Supreme
Court protecting women, the downtrodden and poor conditions of women has not improved
and she still faces atrocities, despite the efforts of the Legislature and Judiciary, who have,
somehow, failed to provide respect to women in the Indian society.

After independence, the Founder Fathers of the nation wanted to reform the society and were
keen to cstablish an egalitarian society. To achieve this end, they used Law as an instrument to
check the gender discrimination and numbers of laws were enacted to meet this end but due to
strong patriarchal mentality and unfavourable social environment, they failed to accomplish
their goal. The social engineering through law was not fully achieved while some rights
enshrined under the enactments were enjoyed and accepted by the society most of them
remained only in papers due to lack of public support. Many evils are still practiced on women
such as bigamy. Child marriages are still in practice, dowry demands are still on rise, and
women are still harassed for dowry. Malnutrition and illiteracy is growing at an alarming rate,
rape and molestation have become daily phenomenon, and moreover still we see women as
commodity as one of the songs of the movie depicts her as “Tu cheez badi hai mast mast”

[t is said that the Law without the public opinion is nothing but a bundle of papers. The gap
between men and women cannot be bridged by just enacting laws without any public support
and opinion as social engineering laws are different from penal laws which are just related to
injuries and punishment and are deterrent in nature but social engineering laws enacted to
uplift the norms of the society are progressive in nature and therefore it should be backed by
the will of the people for whom it is enacted. It is also clear that centuries old practices cannot
be eliminated overnight, it would take time. When laws are enacted to bring radical change in
society and are not backed by the will of the people or laws are ahead of public opinion, it has
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to face great resistance and opposition from the conservative thinking of the society and they
arelike dead laws, which have no effect on society.

I'V. CONCLUSION

In India, majority of the laws were not effective as they were ahead of public opinion and
willingness of the people to change the society and give the women the status of equality in
society too lacked. So in order to give women their respective position in the society, strong
public opinion should be created through awareness, education, advocacy and capacity
building, seminars and by taking the help of various other instruments of the society such as
Media, NGO, INGO and Civil society etc, so that the people of the society should come
forward to be part of this movement of bringing change in their centuries old thinking and
willingly implement the laws enacted for the emancipation for women.

Toimprove the status of the women in the society, the need of the hour is that Laws should be
enzcted but they should be backed by strong public willingness and public opinion because so
long as conservative social thinking remain deep rooted in the society, Laws will not be able
to achieve their end. It must be asserted that social reforms is in social thinking and the
betaviour and law would be effective only if they are backed by major section of the society.

Wendell Phillips has rightly said: Law is nothing unless close behind it stands a warm living
public opinion. '

These are some of the areas where legislation has still much to do in bringing about equality
between men and women to fulfil the obligation not only of the International Conventions but
also at the Constitution of India. Let us not think that the Law can remedy the inequalities and
bring about justice, development and empowerment. It can act as a springboard no doubt but
much executive initiative, change in social mindset and involvement of all sections of seciety
is required to achieve the end. When will commeodificaton of women end? How long will they
be exploited in the name of virtue and honour?

Justice S. Rajendra Babu in one of his speeches commenting upon society’s attitude to wornen
said.

“Sita was not born, but found, and after marriage, exile agnipariksha and
abandonment was her Iot. Yet there is nof a single femple of Sita, and Rama is
adored as the ideal Man- Maryada Purushottama Adarsha Purusha.”




xviil.

Xix.

XX,

XX
XXii.
xxiii.
xXiv,

XAVI.
XXVil.

V. REFERENCES
. Bengal Sati Regulation, 1829

- Hindu Widows Remarriage Act was enacted on July 26, 1856

i. Female Infanticide Prevention Act came into force on March 18, 1870

iv. Special Marriage Act, 1872 came into force on 18/07/1872

. Age of Consent Act came in force on March 19, 1891

- Travancore-Cochin was the first province in India to give voting rights to women in India in 1920
i. Child Marriage Restraint Act was passed on September 28, 1929

- Special Marriage Act was passed on October 9, 1954

ix. Hindu Marriage Act was passed on May 18, 1955

- Suppression of Immoral Traffic Act 1956 was passed on 30/12/1956.

i. Dowry Prohibition Act was passed on 20/05/1961

i. Maternity Benefit Act came into force on 12/12/196]

. The Medical Termination of Pregnancy Act came into force on April 7, 1978

. Factories (Amendment) Act, 2015

. Equal Remuneration Act came into force on January 24, 1976

i. Criminal Law Amendment Act came into force on 03/04/2014.

. The Immoral Traffic (Prevention) Act or ITPA is a 1986 amendment of legislation passed in 1956

- Apparel Export Promotion Council V A.K. Chopra (1999) 1 SCC 759

Madhu Kishtwar V State of Bihar, (1996) 5 SCC 125

Working Women Forum V Union of India, Bodhisathwa Gautam v. Subhra Chakraborty (1996) 1
SCC 490

as a result of the signing by India of the United Nations' Declaration in 1950 in New York on the
suppression of trafficking

The Commission of Sati (Prevention) Act, 1987 was first notified by State of Rajasthan

The First National Commission for Women was established on 31/01/1992 with Mrs Jayanti
Patnaik as Chairperson.

C.B. Muthamma V. Union of India AIR 1979 SCC 1868

Air India V Nargesh Mirza AIR 1981 SC 1829

Pratibha Rani V Suraj Kumar(1985) SC 628

Gita Hariharan V Reserve Bank of India (19990 2 SCC 228

Vishakha and other V states of Rajasthan 1997 6 SCC 241




TEACHER EDUCATION IN A PARADIGM SHIFT OF
INFORMATION AND COMMUNICATION TECHNOLOGY (ICT)

Mrs. Aditi Sharma Mprs. Kiran Joshi

Faculty of Education Department Faculty of Education Department
Modern College Of Professional Studies Modern College Of Professional Studies
E-Mail: as.aditisharmal20@gmail.com E-Mail: phdkiranyadav(@gmail.com

1. INTRODUCTION

21st century is the age of Information and Communication Technology. All over the globe,
there is a trend to use ICT in the teaching learning process. The teacher and learner must gain
‘access to technology for improving learning outcomes. Education is a very socially oriented
‘activity and quality education has traditionally been associated with strong teachers having
high degrees of personal contact with learners. The Use of ICT in education lends itself to
more student-centered learning settings. But with the World moving rapidly into Digital
Media and information, the role of ICT in education is becoming more and more important
and this importance will continue to grow and develop in the 21st century.




Educational reforms include successful designing and implementation of ICT in teaching
learning process, which is the key to success .It involves use of computers, software angd other
devices to store, convert and pro- s, retrieve and transmit infar o U ludes the
services and application associated with .. U asionym hat siands for:

* Information- it covers the topics such as meaning and value of information; how
information is controlled; the limitations of ICT: legal consideratinns: howy data is

captured, verified and stored | effective ‘e manipulation, processing and
distribution of information: ! formation < "igning networks to share
information.

* Communication-networks of sending and receiving equipment. wires and sutollite links.
() Internal networks-Local Area Network (LAN) (b) external nevwirks-Wide Area
Network (WAN),

* Technology-collection of techniques, knowledge of how 1 combine resources 1o produce
desired products, to solve prob! s, fuifill the needs or satisfies wants; it includes
technical methods, skills, procusses, techniques, tools and raw materiale

Uhic Institutions responsibie for educating our children are lucked in the "+ cldssroom
knowledge is presented to them in a linear, didactic manner that i _, Liaucali Y fepon the
children’s previous experience outside the school, The Nativaul Curriculum Fromewerk

S s an attempt to minimize e estrangeinent "= school and community. The
wialienge confronting our educational systems is how to . the curricubmem and
teaching-learning process to provide students with the skills to functici: Cocais oy in this

dynamic, information-rich, and continuously changing environment.

The UNESCO Information and Communication Technologies in Teacher Education {2002)
notes that the technology-based global economy also poses challenges to countries as national
economies become more internationalized, with the increasing flow of information,
technology, products, capital, and people between nations. These trends pose new challenges
to educational systems to prepare students with the knowledge and skills needed to thrive in a
new and dynamic environment of continuous technological change and accelerating growth in
knowledge production.

In the modern society one of the major changes in education can be described as a general
shift from teaching to learning. The teacher’s role is increasingly to assist students to become
good learners. At the same time, teachers must help create stronger relationships between the
subjects of study and concrete reality, putting them in a more relevant context for students.

Paradigm shifts in education in recent years envisions a new type of leamning culture that

demands ICT integration with pedagogy. Implementing the pedagogy-technology integration
in teacher development and managing the changes are highly complex and possibly one of the
most challenging tasks for any teacher education institution.




1L ICT IN TEACHER EDUCATION

Teacher education Curriculum needs to update this knowledge and skills as the school
curriculum change. The teachers need to learn to teach with digital technologies. The aim of
teacher training in this regard can be either teacher education in ICTs or teacher education
through ICTs. A teacher’s professional development is central to the overall change process in
education. They are unsure of how to make most effective use of ICT as a powerful and
diverse resource and one which can potentially alter traditional teacher—student relationships.

11I. STAGES OF ICT DEVELOPMENT

ICT has to be infused into pedagogy in such a way that its uses can improve learning. The
proposed model is derived from international and national studies on ICT development that
have identified a series of broad stages that educational system and institutions typically
proceed through in the adoption and the use of ICT. These broad stages have been termed as
Emerging, Applying, Infusing and Transforming stages of ICT development (UNESCO,
2005). The model is then mapped on the basis of: (a) stages of ICT usage and (b)
pedagogical usages of ICT.

11 (A) Emerging Stage

In this initial phase, administrators and teachers just start to explore the possibilities and
consequences of using ICT for school management and adding ICT to the curriculum. In the
emerging approach to ICT development, the focus is on the technical functions and uses of
ICT and on the need for some knowledge and representation of the impacts of ICT on the
system as a whole.

This approach often involves teachers’ personal use of ICT, such as, the use of word
processing to prepare documents and spreadsheet to prepare a database, locating information
on CD-ROMs or on the Internet, or communicating with friends and family by e-mail.

Dt
Figure 1: Stages of ICT development]

II(B) Applying Stage

In this secondary phase, administrators and teachers use ICT for tasks already carried out in

school management and in the curriculum. Teachers largely dominate the learning
environment.




In this stage, teachers use ICT for professional purposes, focusing on improving their subject
teaching in order to enrich how they teach with a range of 1CT applications. Teachers gain
confidence in a number of ICT tools that can be applied to the teaching of their subject area.
The opportunity to apply ICT in all their teaching is often limited only by a lack of ready
access to ICT facilities and resources.

II(C) Infusing Stage

At the third stage, the curriculum begins to merge subject areas to reflect realworld
applications.

It involess ©orating or embedding ICT across the curriculum, institutions provides

coripuier-based technologies in laboratories, classrooms, and administrative offices. Teachers

explore new ways which changes their personal productivity and professional practice. The

curriet! 1 Leglns o merge subject areas to reflect real-world applications. In this approach,

teac es fully integrate ICT in all aspects of their professional lives to improve their own
«ning, as well as, the learning of their students.

I (D) Transforming Stage

Schools that use ICT to rethink and renew school organization in creative ways are at the
transforming approach. ICT becomes an integral though invisible part of daily personal
productivity and professional practice. The focus of the curriculum is now learner-centered
that integrates subject areas in real-world applications. In this stage, ICT becomes an integral,
though invisible, part of daily personal productivity and professional practice. The focus of the
curriculum is now learner-centered that integrates subject areas in real-world applications.

Specializing
in the use/design of ICT

Creating & managing ubiquitous &
interactive e-learning environments

Understanding Facilitating blended learning
how and whento use ICT | within or across subjectareas
Learning how to use ICT Enhancing traditional
in subject teaching il teaching
Becoming aware of ICT | i Applying productivity tools
(a) Stages of iCT usages (b} Pedagogical Usages of ICT
(SOURCE: UNESCO, 2005)

IV. STAGES OF ICT USAGES

Studies of teaching and learning in schools around the world identify four broad stages in the
way that teachers and students learn about and gain confidence in the use of ICT. These four
stages give rise to the mapping depicted in terms of awareness, leaming how, understanding




how and when, and specializing in the use of ICT tools according to the stages of the proposed
model.

IV(A) Becoming aware of ICT

In the initial phase, teachers and learners become aware of ICT tools and their general
functions and uses. In this stage. there is usually an emphasis on ICT literacy and basic skills.
This stage of discovering ICT tools is linked with the emerging stage in ICT development.

1V (B) Learning how to use ICT

Following on and from the first stage comes the stage of learning how to use ICT tools, and
beginning to make use of them in different disciplines. This stage involves the use of general
or particular applications of ICT, and is linked with the applying stage in the ICT development
model.

1V (C) Understanding how and when to use ICT

The next stage is understanding how and when to use ICT tools to achieve a particular
purpose, such as in completing a given project. This stage implies the ability to recognize
situations where

ICT will be helpful, choosing the most appropriate tools for a particular task, and using these
tools in combination to solve real problems. This stage is linked with the infusing stage in the
ICT development model.

IV (D) specializing in the use of ICT

The fourth and the last stage involves specializing in the use of ICT tools which occurs when
one enters more deeply into the learning environment that creates and transforms the learning
situation with the help of ICT. This is a new way of approaching teaching and learning
situation with specialized ICT tools and is linked with the transforming stage in the ICT
development model.

V. PEDAGOGICAL USAGES OF ICT

Adoption of ICT in the classroom generally proceeds in four broad stages in the way the
teachers and learners use ICT as a support to teaching and learning, These four stages give rise
to the mapping that have been broadly classified as supporting work performance, enhancing

traditional teaching, facilitating learning and creating innovative learning environments,
according to the stages of the proposed maodel,

V (A) Supporting work performance

In the initial phase, teachers use productivity tools such-as word processor, visual presentation
software, spreadsheet, database, email etc., to support their daily work performance. During
this stage, there is usually an emphasis on basic operations of electronic office software. This
stage of using productivity tools for teaching and learning is linked with the emerging stage in
ICT development.
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V (B) Enhancing traditional teaching

From the productivity software, comes the stage of learning how to use and develop computer-
assisted learning software in different disciplines. This stage involves the technique of
integrating computer-based learning in the traditional instructional process, and is linked with
the applying stage in the ICT development model.

V (C) Facilitating learning

The next stage involves using various types of ICT tools to facilitate student learning. The key
point is that the teachers need to learn how to choose the most appropriate tools for a
particular task, and using these tools in combination to solve real life problems. This stage
implies the ability to recognize situations where various multimedia and specialized software
can be utilized

for teaching and learning. This stage is linked with the infusing stage in the ICT development
model.

V (D) Creating innovative learning environments

The fourth and last stage involves specializing in the use of ICT to create an innovative
learning environment that transforms the learning situation. This is possible by incorporating
emerging trends in pedagogy and learning principles in teaching and learning. For this
purpose, specialized software including modeling and simulation, expert systems. semantic
networking etc., are employed to support pedagogical innovation. It helps to develop, deliver
and manage open and flexible learning programme. This stage is linked with the transforming
stage in the ICT continuum model.

V1. A PARADIGM SHIFT: FROM TEACHING TO LEARNING

A shift from teacher-centered instruction to learner-centered instruction is needed to enable
students to acquire the new 21st century knowledge and skills.
VI (A) The traditional view of the learning process

The UNESCO Information and Communication Technologies in Teacher Education (_2(]02)
notes that the traditional educational paradigm is often characterized by the following views of
learning;

e Learning is hard

* Learning is based on a deficit model of the student

¢ Learning is a process of information transfer and reception

* Learning is an individual/solitary process

* Learning is facilitated by breaking content/instruction into small isolated units.
o Learig i Bcir Gocas.

V1 (B) New paradigm of the learning process




Th: UNESCO Information and Communication Technologies in Teacher Education (2002)

notes that in contrast to the traditional teaching-learning paradigm, a new paradigm of the
teaching-learning process is emerging based on three decades of research in human learning
that encompasses the following views of the human learning process:

o Learning is a natural process.

* Learning is a social process

e Learning is an active and not a passive process
e Learning may either be linear or non-linear

e Learning is integrative and contextualized

* Learning is based on a strength model of student abilities, interest, and culture.
e Learning is assessed through task completion, products, and real problem solving of

both individual and group efforts

VI(C) Teacher-Centered and Learner-Centered Learning Environments

Teacher  Centered learning

Learner centered learning

‘environments environment
Classroom activity Teacher-centered, Didactic Learner-centered, Interactive
Teacher role Fact teller, Always expert Collaborator, Sometimes learner
Instructional emphasis Facts’" memorization Relationships, Inquiry and invention
Concepts of knowledge Accumulation of facts, Transformation of facts

Quantity
Demonstration of success | Norm referenced Quality of understanding

Assessment Multiple choice items Criterion referenced, Portfolios and
performances

Technology use Drill and practice Communication, access,
collaboration, expression

VI (D) Changes in Learner-Centered Environments

Changes in Teacher Role

A shifi from: A shift to:

Knowledge transmitter, primary source of | Learning facilitator, collaborator, coach, mentor,
information, content expert, and source of all | knowledge navigator, and co-leamner

Answers

Teacher controls and directs all aspects of | Teacher gives students more options and

retar=E




learning responsibilities for their own learning

Changes in Student Role

A shift from: A shift to:

Passive recipient of information Active participant in the learning process

Reproducing knowledge Producing and  sharing knowledge,
participating at times as expert

Learning as a solitary activity Leamning collaboratively with others

Changes in Curricula & Delivery

A shift from: A shift to:
Memorizing facts Inquiry Based
Artificial Teaching Exercise Authentic Learning

; Open & Flexible Delivery
Fixed Time and Space Any Time Any Where
single P-mil--ngression R | wlislii Math Progression
Chanzes in Medin Applications
A shift from: | A shift to:
Single Sense Multi Sensory Stimulation
Single Media Application Multimedia Application

Delivery Of Information

Stimulation Exchange OF Information

Monologue Communication

Dialogue & Collaborative

Analogue Resources

Digital Resources

All these changes taking place in learning and teaching, demand a new learning environment
to effectively harness the power of ICT to improve learning. ICT has the potential to transform
the nature of education: where, when, how and the way learning takes place. ICTs — especially
computers and Internet technologies — enable new ways of teaching and learning rather than
simply allow teachers and students to do what they have done before in a better way. These
new ways of teaching and learning are underpinned by constructivist theories of learning and
constitute a shift from teacher centered pedagogy — in its worst form characterized by

memorization and rote learning —to one that is learner centered.




Changes to pedagogical practices in classrooms require that teachers should have access to
infrastructure Policy-makers, administrators, and teachers are using a variety of tools and
strategies to improve access to learning opportunities, improve the teaching and learning
experience for teachers and students, and make effective use of limited resources.

A. Basic Computer/Technology Operations and Concepts
B. Personal and Professional Use of Technology
C. Application of Technology in Instruction

VII. CONCLUSION

Rapid changes in technology will ensure that ICT will dramatically change in the classroom. [t
is predicted that there will be many benefits for both the learner and the teacher, including the
promotion of shared working space and resources, better access to information, the promotion
of collaborative learning and radical new ways of teaching and learning. ICT will also require
a modification of the role of the teacher, who in addition to classroom teaching will have other
skills and responsibilities. Teacher training institutions, professional development schools,
societies and public educational agencies must continue to identify study and disseminate
examples of effective technology integration that answer professional development needs. The
use of ICT will enhance the learning experiences for children, helping them to think and
communicate creatively. ICT will also prepare our children for successful lives and careers in
an increasingly technological world.
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