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Submission of Manuscript: Manuscript should be in English /Hindi only on one side of good
quality paper, with adequate margin on all four sides. It must be complete in all respects such as
abstract, illustrations, appendices elc.

Manuscript for consideration may be submitted as soft copy (MS Word) through email as
anattachment to Editor journal.expression@gmail.com. The manuscript must have neither be
published nor beunder consideration elsewhere.

The submission must be MS-Word and in English Times New Roman or in Hindi used Kruti Dev 010
Preparation of Manuscript: Manuscript should be presented in a sconcise a form as possible.
Pages should be numbered consecutively and arranged in following order.

Title: the title should to brief nor unnecessarily long, It should reflect the content of the paper so as
to derive the maximum advantage in indexing.

Abstract: The abstract, usually not exceeding 200 words, should indicate the scope and sigmificant
content of the paper, highlighting the principal findings and conclusion. It should be in such a form
that abstracting can use it without modification.

Keywords- On the basis of that your paper can be traced. (At least 5)

Intreduction: Long and elaborate introduction should be avoided. It should be brief and state the
exact scope of periodicals can use it without medification. the study in relation to the present status
of knowledge in the field.

Main Body of the Paper - It should include following points:

Research Question/ Research Problem & Research Objectives.

Review of the related literatures(If needed)

Hypothesis of the research (If needed)

Research Design (including Methodology, Population Sample, Sampling
Techniques and Tools if used in study)

W B

M Findings/Conclusion
Figure: Figures should be numbered in order of mention in the text. Each figure should have a
descriptive name.
MathematicalExpression:Wherever possible, mathematical expressions should be type written,
subseripts and superscripts clearly shown. It is helpful to identify ambiguous symbols in the when
they first occur. Equations must be displayed exactly as they should appear in print and numbered
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From Chief Editor
Dear Readers

T am delighted to celebrate the laurch of July 2019 issuwes of Jounal Expression
an International Jourmal of Sodal Scences (A Blind Peer Reviewed Referved
Indexed Half Yeardy Journal). It provides an important forum to address critical
st in the field, exchange new ideas and disseminale the ldest developments in
quality research. 1 am very aware of the responsibilities that the editor's roke
entails, and 1 approach my new role with both exciiement and some wepidation
The present volume of joumal contains 11 papers. based on valusble research.

T am very aware of the responsibilities that the editor's role entails, and [ approach
my new mle with both exdtemert and some trepidaion It contimees to gain
appreciation an accolade as & provides a pltform that stimulates and puides the
intellectial gued of scholar. Expression is a Blind Peer Reviewed Refereed
Tndexed Half Yearly Journal that brings fo the readar’s high quality research,
However, these wedknesses can be managed by an effective and active editorial
office, and 1 believe they are cutweighed by the benefits. There is srong
consensus that accepted anides are often improved by peer review afier referces’
comurents and criticisms are dealt with; this explicit sppraisal process also kelpsto
engender trust of the reader.

We would like 10 express our gratimde i our valued comrbators for their
chobidy conributions to the jound. Appredaions is due to the editorial
advisory board, the pane] of referess. The contributors of our eam members e
Hghly appreciated. On the behalf of Expression’s Editedial team, 1 would lke to
extend a warm weloome and heartily thenks tour authors, advisors, editors and
reviewers, all of whom have volunieered to conribute o the jounal. Lagly 1
should thank all owr sthmitting awthors, who have toiled in the production of their

work,

Dr. Nisha Singh

Principal

Midem College of Frofessional Snudies
Affiliated to CCS University, Meerut




About Journal

Founded in2003, Modem College of Professional Studies,Ghaziabad has already established are put
ationasa medium to expandone's knowledge & enhance skills to achieve success.

The strength lies in the strong academic famhy. focus on research and collaboration with industry
The publication of first International Journal of MCPS “EXPRESSION-An International Journal of
SocialSciences” (A Blind Peer Reviewed Refereed Indexed Half Yearly Journal) proved to be a mile
stone in achieving academic expertise. Now, we are bringing the second issue of the journal.

TheVolume-03, Issue-02 of “EXPRESSION-An International Joumnal of Social Sciences covers finest
peer-reviewed research in all fields of management, IT, Education, Commerce, Law and Social Science
and taking contemporary issues and latest trends in the global village.

It contains diverse collection of original articles and research work of researchers, academicians and
scholars.

Through this journal, we would like to share globally our experiences and leaming with other
education assessors or evaluators.

The basic objectiveis to provide opportunities for all those interested in learning more about in the
field of Social Sciences.
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Dlglta] Transformation and Technnloglcal Advancesin
Fintech

Dr. Nisha Singh

Principal,

Modern College of Professional Studies,
Mcps.principal2011 @ gmail.com

Abstract:

‘Over the last decade, however, a new source of innovation in financial services has emerged from
financial Eechmlogy startups (‘fintechs’) and technology companies (“techos”). These new firms
have been quicker than banks to take advantage of advances in digital technology, developing
banking products that are more user-friendly, cost less to deliver and are optimised for digital
channels. This relative success is unsurprising. These new players are less burdened by the
demands of rcgulamry compliance which banks are subject to. They are unencumbered by complex
and costly to maintain legacy systems. They can focus on creating smﬂlbpurpose solutions,
designed to offer an improved experience within just one product or service. They are more in tune
with the peer-to-peer (P2P) culture engendered by the explosion of social media. And they are
smaller organizations, designed for the purpose of innovation. Capital has flowed into the fintech
sector: $23.5bn1 of venture capital investment in 2013/14. Of this investment, 27% has been in
consumer lending, 23% in payments and 16% in busmess lending. fintechs have two unique
selling pmnts better use of data and fncuonless customer experience. But to daw these hawve been
limited to mlauveljr srmple propos:tlons such as e-wallets and P2P lending.

Keywords: Digitalization, Fintech Adoption Index, Adanced Financing Tﬁnhnﬂlugm&ﬁ—(lommm:e.
qulahorauon Fintech szce:s ﬂdﬁptmn

the demand for technologies that drive efficiency,
lower transaction costs and boost convenience.
Innovative and nimble new players — fintechs

INTRODUCTION
We've wilnessed the arrival of new currencies,
technologies, business models and forms of

transactions; all within an environment of global
economic upheavals and increasingly
comprehensive regulation. The most significant
change has been the arrival of new players; non-
bank financial institutions (NBFIs) that bring a
groundswell of innovation and are turning market
models on their head. Digitalisation has come in
overwhelming waves, driven by the growth of e-
commerce — first in the B2C, and now the B2B
space — and the proliferation of smart devices.
With it has come continuous innovation to meet

jwrnai cxp:esmﬂﬂ@gmali com

and digital ecosystems — have entered the
payments game, creating increased competition
for already-pressured banks. But without access
to a client base, the expertise to navigate the
regulations and licensing of the finance industry,
client confidence, and robust global
infrastructure, these new entrants can only go
so far on their own. Collaboration between
incumbents and new players will be essential to
fully comprehend the effects (both positive and
negative) of technological developments on the
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industry’s risk profile. Disruption in payments will
ceontinue, with ongoing innovation shaping
customer behaviors, business models and the
structure of the industry. The time has come for
one further change; a shift in mindset from one
of competition to collaboration. By exploring
strategic partnerships, traditional banking
providers and new innovators can together
create long-term success and revolutionise the
payments market and wider financial sector for
the benefit of all. The degree to which the
payvments industry has changed in just a decade
is off the scale.

A common assumption is that FinTech firms
struggle to translate innovation and great
customer experience into meaningful numbers.
In contrast, our findings reflect considerable
consumer appetite for new and innovative
financial service products that take advantage
of new consumer technologies, such as mobile
and cloud. Nowhere is that more apparent than
in the historically underserved emerging markets,
with China and India leading FinTech adoption
across our study. In this report, we lay out our
findings from the EY FinTech Adoption Index
and also present some fascinating stories of
FinTech entrepreneurs who have reached real
consumer adoption. We encourage other FinTech
firms and traditional financial services companies
to consider how these examples, as well as other
firms including their own, are driving change and
innovation within financial services

The rapid increase of FinTech firms operating in
the financial services industry, and the
corresponding VC and corporate investment in
this sector, has attracted significant attention

urnal expression@grmail.com

from both industry observers and the media. We
launched the first EY FinTech Adoption Index in
2015 to cut through the hype and understand
whether digitally active consumers were actually
using FinTech services on a regular basis. The
answer at the time was yes: 16% of our surveyed
consumers had used two or more FinTech
services in the prior six months, with adoption
potentially doubling in the near future. The 2017
study reveals that this has happened in just 18
meonths. Findings from the 2017 study show that
FinTech firms have reached a tipping point, and
are poised for mainstream adoption across our
20 markets. Building upon the strength of their
core characteristics of focusing on the customer
proposition and leveraging technology in novel
ways, FinTech firms are gaining traction in the
market. In the process, they are blurring
boundaries between financial products and
lifestyle propositions, as well as defining new
standards within financial services. FinTech firms
share two core characteristics: a laser-like focus
on the customer proposition and a willingness
to apply technology in novel ways. These are
powerful differentiators in a marketpl ace where
many product-focused incumbent financial
services companies struggle to deliver the
seamless and personalized user experiences that
consumers increasingly expect.

METHODOLOGY

We identify 17 distinct services offered by
FinTech organizations and non-traditional
providers, and refer to these as FinTech services.
These services are considered within the five
broad categories of money transfer and
payments, financial planning, savings and
investments, borrowing, and insurance. We




defne a regular FinTech user as an individual
whe has used two or more FinTech services in
the last six months. Our 2017 research is based
on more than 22,000 online interviews in 20
matkets. Our surveyed population is drawn from
a demographically representative sample of each
market to the extent available, and all references
to consumers relate to individuals who are active
online, which we refer to as “digitally active” in
thi¢ report. We have applied unweighted
averaging of results, using a “one market, one
vote” approach to report findings, to offer a
global, cross-market perspective on themes and
rends, The 20 markets are Australia, Belgium and
Luxembourg (considered as one market for the
purpose of our analysis), Brazil, Canada, China,
France, Germany, Hong Kong,2 India, Ireland,
Japan, Mexico, the Netherlands, Singapore,
South Africa, South Korea, Spain, Switzerland,
the UK, and the US.

Five key consumer themes emerged from the
2017 EY FinTech Adoption Index

1. FinTech has achieved initial mass adoption
in most markets

The average percentage of digitally active
consumers using FinTech services reached 33%
across the 20 markets. Benchmarked to academie
theory on innovation adoption, it suggests that
FinTech services have reached a milestone in
being adopted by the “early majority” of the
population.3 There is evidence of increasing
awareness: for the six markets where a
comparison is available, 84% of customers are
aware of FinTech services in 2017 compared with
62% in 2015. This is driven in part by the emerging
markets in our study: FinTech adoption by
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digitally active consumers in Brazil, China, India,
Mexico and South Africa average 46%,
considerably higher than the global average.
From an individual market perspective, Chinaand
India have the highest adoption rates at 69%
and 52% respectively. This is because FinTech
firms excel at tapping into the tech-literate, but
financially underserved population, of which
there are particularly high ratios in emerging
countries.

2. New services and new players are driving
higher adoption _

Among our five categories, money transfer and
payments are driving FinTech adoption. 50% of
our digitally active consumers have used this
type of service in the last six months, which
suggests this category has reached “late
majority” adoption. Insurance services have also
seen significant increases, overtaking both
savings and investments, and borrowing, with
24% adoption. One potential influence may be
attributed to the greater activity from regulators
and policymakers in some markets that support
FinTech, such as in money transfer and
payments, as well as insurance services. These
groups are addressing new business models and
technologies that were previously undefined by
the current regulatory framework, setting up
initiatives, such as steering groups and
sandboxes, updating licensing regulations, and
introducing infrastructure changes that facilitate
open APIs.

3. FinTech users prefer using digital channels
and technologies to manage their lives




Unsurprisingly, use of FinTech products and
services 1 higher among younger consumers.
Those with the highest use, 25- to 34-year-old
consumers, are not only tech-savvy “digital
natives,” but are also at the age where they have
a greater need for financial services. In some
markets, they have not developed many strong
relationships with incumbent providers, and are
willing to consider non-traditional options as
alternatives. FinTech users (across all ages) share
similar views toward personal risk, and are
equally likely to read the terms and conditions of
new products or worry about personal data
security. However, 64% of FinTech users prefer
managing their lives through digital channels,
compared to 38% of non-FinTech users; FinTech
users are also more likely to be users of
nonFinTech platforms, such as on-demand
services and the sharing economy.

4. FinTech adoption will continue to gain
momentum

FinTech adoption is expected to increase in all
20 markets, with a segment of current non-
FinTech users shifting to FinTech services in
growing numbers. On the basis of anticipated
future use, FinTech adoption could increase to
an average of 52% globally, with the highest
intended use among consumers in South Africa,
Mexico and Singapore. Borrowing and financial
planning are anticipated to more than double in
usage. Money transfer and payments services
remain the most widely used at 50%. with
anticipated future use by 65% of consumers.
FinTech users are also becoming more diverse in
their use of services, with 13% of those surveyed
becoming super-users who regularly use five or
more FinTech services.

Digital Transformation and Technological Advances in Fintech

5. FinTech users prefer using digital channels
and technologies to manage their lives

What distinguishes a FinTech user from a non-
FinTech user? Demographic and behavioral
patterns suggest that financial services
consumer relationships are changing.
Observation: Use of FinTech products is highest
among young adults at an early stage of their
career. As figure 8 indicates, the demographic
mostly likely to use FinTech are 25- to 34-year-
old consumers, followed by 35- to 44-y ear-olds.
FinTech use declines with consumers aged 45
years and older. This pattern is not unexpected;
not only are 25- to 44-year-old consumers
comfortable with internet and mobile
technologies, but they also require a wide range
of financial services as they achieve life
milestones, such as completing their education,
starting full-time employment, becoming
homeowners and having children.

Consumers in this age range have not developed
as many strong relationships with incumbent
providers. As figure 9 demonstrates, they are the
least likely of all age groups (o cite preference
for existing providers as a barrier to using
FinTech. Further, many consumers in westein
markets experienced a loss of trust in existing
financial services following the most recent
financial crisis, which encouraged greater interest
in alternative providers. particularly the purpose-
led businesses that many FinTech firms have
adopted as a model. Purpose-led busimesses are
discussed in section 3.

Consumers aged 435 years and above had already
established long-standing relationships with
incumbent providers before the arrival of




FinTech. Preference for traditional financial
services is the highest barrier to FinTech use,
while lack of need and not perceiving the
advantage are also higher than in other age
brackets. It is not that these users consider
services provided by FinTech firms inferior, but
rather that they prefer incumbent providers and
lack a sufficiently compelling réason to switch.

THEDRIVERS OF SUCCESS

Low setup costs and plentiful funding make
FinTech a fertile area for start-ups. That is the
good news. But, in an increasingly crowded
marketplace, start-ups must develop services and
deploy them effectively in the market before their
funding runs out. When it comes to gaining
customer traction, we do not believe that there is
any consistent recipe for success. Rather, we see
a range of drivers that support rapid growth, As
many new FinTech firms are building completely
new businesses from the ground up, they have
the opportunity to put customer adoption and
traction at the heart of their strategy, linked to
their singular focus on the customier proposition.
In our experience, this means that the DNA of
FinTech firms is different from that of incombent
financial services providers, which appeals to
those apt to be FinTech users. As FinTech firms
mature, their focus on the consumer becomes a
key area of competitive strength, alongside their
use of technology to reduce costs and accelerate
customer traction. Gaining customer traction is
fundamental to growth for any business, but is
particularly relevant for FinTech start-ups who
rely on it as a key metrie for raising investment
funds. FinTech firms measure traction initially
by registered or active users, moving to customer
acquisition cost and unit economics as they
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develop. It should also be supported by
balanced growth across other areas of the
business, including suitably robust support
functions that develop alongside customer
growth, and can manage and mitigate risks

BUSINESS MODELS THAT DRIVE MASS
ADOPTION

1. Revolutionize the economics of a market

» Offer a previously paid-for service free of
charge Some successful businesses take an
established product or service, rethink the
economics of the underlying business with the
help of digital technologies and offer it to
customers free of charge. They are able to
develop an alternative business model and
revenue streams; for example, new credit-scoring
services are often supported by data
monetization or through earming commissions
from referrals.

= Offer asignificantly cheaper service In markets
where products are largely similar and customers
are highly price sensitive, FinTech firms can
achieve significant new customer acquisition if
they are able to reduce their costs and leverage
technology to maintain this competitive
advantage sustainably as they grow. As we have
seen in the extremely competitive P2P lending
market, digital technologies and automation have
been Key factors in their success.

2. Create something new and compelling

* Provide a new type of service FinTech firms
can offer consumers new services or provide
existing services to a new channel to address
previously unmet customer needs. This




somelimes moves the customer experience so far
forward that a service can fulfill customers” other
objectives. For example, a personal current
account can become a tool to analyze and
manage spending or offer customers the option
to invest via equity crowdfunding. However, this
strategy may also require significant investment
in customer education initiatives.

3. Distribute across an existing customer base
+ Solve a problem for another business A
FinTech firm could help a more established
business to fulfill currently unmet customer
needs, such as enabling the established business
to offer their customers a better service. Through
this route, the established business becomes the
FinTech firm’s distributor and the customers of
the established business become customers of
the FinTech firm. Mobile payment wallets are one
example of how an established business may
benefit from the FinTech firm’s smoother
customer journey.

* (Collaborate with businesses that have an
existing customer base FinTech firms and other
businesses can play to each other’s strengths
by offering a new product or expanding an
existing product to a new segment. For example,
FinTech firms may apply a different set of metrics
and risk appetites to writing new loans, enabling
aretail bank and a FinTech firm to collaborate on
providing mortgages lo a previously
underserved population. This collaboration can
involve a partnership or joint venture, or the
FinTech firm may obtain investment from, or be
acquired by, the existing business. Regardless,
alignment of incentives and effective hand-offs
between parties are essential

~ Digital Transformation and Technological Advances in Fintech

TOOLS AND TECHNOLOGIES FOR
ACCELERATINGMARKETADVANTAGE

1. Build virality or “word of mouth® referrals
= Make customers advocates for the business
By offering novel and differentiated experiences,
FinTech firms can generate momentum through
market visibility. Relationships and trust play a
critical role in influencing adoption;
endorsements from opinion leaders and
community champions are vital. Examples of
differentiation that has previously worked include
establishing referral programs or offering a free
related tool that directs attention to the paid
product. Add-ons could include targeted
introductory offers or upfront free periods.
Particularly effective FinTech firms are those able
to reach both online and offline social networks.

2. Establish a strong brand identity

» Ensure customers subscribe to and identify
with the brand and mission AFinTech firm may
aim to build a distinet identity and establish a
group with clear boundaries, designations and
behaviors, but not necessarily location. This
enables them to capture the entirety of a targeted
customer segment rather than aim for mass
adoption. This is a popular strategy for FinTech
firms focusing on the millennial market, who are
attracted to businesses with “purpose” beyond
profit, and is facilitated by mobile technology.

2. Focused marketing activity

# Target marketing at customer segrments and
through tailored selection of channels The ability
to understand the marketplace and identify key
customer segments is key. Core to this strategy
is market research, coupled with marketing




approaches, such as traditional and digital
advertising placements, search engine
optimization, blogs and social media. FinTechs
that offer highly personalized user experiences
particularly benefit from being able to leverage
data and analytics to target their intended
audience accurately,

A fundamental shift in technology has lowered
the barriers for new businesses to enter and
compete in the financial services industry,
enabling the arrival of many smaller players
looking to partner or compete with existing
businesses. Successful FinTech firms have built
traction into their business models, which
narrows the challenge of balancing product
development and revenue generation; the use
of technology helps them achieve lower run rates
and greater efficiencies. Such businesses are
better able to persevere through periods without
revenue as they develop a product that fits the
market, and unlock the right adoption channels,
strategies and tools to obtain user growth and,
ultimately, generate revenue.

APPLICATIONS FOR THE INTERNET OF
THINGS THE “INTERNET OF THINGS”
(IoT) describes the widespread embedding of
sensory and wireless technology within objects,
giving them the ability to transmit data about
themselves: their identity, condition and
environment,

Product design: Asset financing, for example,
could be based on parameters such as kilometres
driven or load carried rather than simply the
period of time for which the asset is leased, as
with traditional models. n Risk management and
pricing: Collateral management is a key element
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of risk management. Better data on the guality
and condition of collateral provides more
accurate assessment and pricing of risk. n
Understanding customer needs: Tracking a
business’s activity could indicate when it may
have additienal growth financing needs, for
example, by revealing when leased machinery is
working at full capacity. n Streamlining
contractual processes: IoT devices will be able
to capture data and feed it into digital platforms
that govern and verify “smart comtracts”
(computer protocols that verify or enforce
contracts). The collation of real-time data on
these platforms can facilitate efficient covenant
monitoring, automatic disbursement of assets and
automatic release of liens or goods.

Being smarter with smart data Digital technology
has greatly increased the volume of data
available. However, the banks have found it
difficult to use this new data to create value for
their customers and themselves. In contrast,
online retailers and social media firms have found
ways to create value from data. Some of the ways
in which online retailers create value from data: n
Customer transaction behaviour is used to inform
product suggestions, increasing sales and
customer loyalty. n Viewing and listening
behaviour is monitored to give appropriate
advice about new products and services, or (o
serve third-party advertisements. n Real-time or
contextual satisfaction surveying is used to flag
when a customer is dissatisfied and 1o inform
appropriate actions to retain them. n Location
data is used for security and fraud checks or to
offer suggestions, advertisements and offers that
depend on the customer’s location. Despite
substantial investment in data management,




financial institutions lag behind firms in other
industries. It is not unusual for large banksto
spend upwards of $300 million7 on programmes
to address the challenges related to data, yetitis
widely acknowledged that these investments
have not been translated to increased profits.
Banks are not nearly creative or enterprising
enough in their attempts to use data to offer
better products or cut operating costs. The sheer
variety of problems which data can address calls
for specialisedeapabilitieswhich banks often lack.
Banks could take advantage of the specialised
expertise at fintech companies by engaging these
firms to perform the required work or by acquiring
them. Partnerships between banks and
fintechswould create a powerful combination of
information, supplied by the bank, and innovative
analytical tools, supplied by the fintech.

CONCLUSION

This paper analyzes how information technology
is transforming individual banks and the entire
banking industry.While IT developments may
lure banks into transaction banking (due to IT-
driven cost efficiencies), these should not give
up on relationship banking.Instead, banks need
to adjust themselves to consumers’ new
preferences for IT-driven products and use IT
developments to reconfigure or even reinvent
relationship banking. The entry of fintech startups
and IT companies in traditional banking
businesses is leading to drastic changes in
banking. Government intervention and
regulation will give banks additional time to
adjust.A major consequence of the Internet era
is the emergence of advanced digital platforms
that combine technology and process in new
ways that often disrupt existing industry

structures.These platforms allow easy
participation that often strengthens and extends
network effects, while the vast amounts of data
captured through such participation can increase
the value of the platform to its participants,
creating a virtuous cycle. While initially slow to
penetrate the financial services sector, such
platforms are now beginning to emerge.

This research paper provides a taxonomy of
platforms in finance and identifies the feasible
strategies that are available to incumbents in the
industry, innovators, and the major Internet
giants.
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Abstract:

There are different places where a person can learn different ethical norms e.g. at home, at school,
al playground, asscmbly hall or may be any other social seiling as man is a mai human being.
Generally while living ina $DClt‘.t5-' man learns a lot of things that what he/she ought to do and what
others notto do. Although it is seen that most of the people acquire their sense of doing right or
wrong things in their childhood. It is also seen that moral development of a child begins from his
early experiences to his last moment of life. Ethical norms are so important that a person cannot
Iead his life without Enliowmg them properly. A crucial question in social science is what constitute
the proper understanding of society, and how that understanding can be achieved, directly indicates
us towards a research process. All the developments that we see everywhere are the result of
various researches. How these researches are going on in our society lead us towan:is ethics.
Beiow are chscussed, what are the ethical oenmderatmns in research

INTRODUCTION

Research is based on some fundamental
assumptions. It seeks answers to certain
questions which have not been answered. It
answers only those questions of which the
answers are not available till now. It is simply the
process of arriving solution through a planned
and systematic collection, analysis and
interpretation of data. All the work done for this
process should be done in such a way that it
may not harm & any one and should be beneficial
for everyone. For this purpose proper ethics have
been designed earlier. Ethics is nothing but are
only a set of rules which may be written or
unwritten. They govern ourself in such a way

Jnumalexpr&ss;:m@gmaﬂmm

that our expectations may not harm others work
in any sense. Ethics set ot how we expect others
to behave. Research ethics are the set of ethics
that govern how a scientific research is performed
at research institutions such as in various
universities and how it is disseminated.One can
see a wide variation on how exactly these values
should be interpreted in practice.

MEANING OF RESEARCH

Research is the systematic process of collecting
and analyzing information to increase our
understanding of the phenomena under study
of certain facts by interpreting data by using some
statistical methods and drawmg out conclusions.




A research is a structured inquiry that utilizes
acceptable scientific methodology to solve
problems and to create new generally applicable
knowledge. Thus research is to observe
phenomena. from different dimensions. Thus
research shows invariant relationship that exists
between some antecedents and consequences
under certain specific conditions,

THEREFORERESEARCH

= [s a cyclical process

e Can be entered at any point

= Italways lead you to a reflective thinking

» [t will always begin at a different starting place

CHARACTERISTICS
RESEARCHER

1. Complete understanding of the rights and
duties of the researcher

2. Democratic Behavior with reflective thinking.
3. Scientific attitude to study and observe things.
4. Urge to bring excellence in work.

5. Insightful and open minded.

6. Knowledge and skill for using elementary
statistics.

7. Enough creative and imaginative,

8. High patience level and perseverance capacity.

OF A GOOD

PLAGIARISM

This is one of the biggest problems that our
education system is facing now- a- days.
Millions of students have fallen prey to the
temptation called copy paste. These students
do not hesitate from illicitly using others materjals
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without proper referencing. In these cases
plagiarism may be an exciting adventure but in
reality the actual truth is that it could be a fatal to
the academic career of such students.

WHATARE RESEARCH ETHICS?

Ethics in real sense is a set of rules that govern
our expectations and others behavior. The ethics
really set out how we expect others to behave.
Ethics related issues arise when an individual
thinks to do research on animals or human
beings. These issues really fill up a key part in
research process. It is said that a researcher
should follow ethical considerations and get his/
her work abide by plagiarism, so that the work
can be prove to be authentic. This includes
important findings in a transparent way, it never
plagiarize other’s work. There are so many
professional agencies which have adopted codes
and policies that pave a path to do research work.
But today we feel a wide variation in the values
that are interpreted in practice.

So for an authentic and verifiable contribution
of knowledge in the field of research one should
recognize the following facts responsible for a
new and ethical contribution. A researcher
should keep in mind that-

® Research is an honest and exhaustive process.
= Each fact in research is studied with sincere
efforts.

= All the facts are discovered in the light of
problem.

® The findings of the research work are valid and
verifiable.

O




# Research work should contribute new
krowledge in thefield of the subject.

CODEOF ETHICS FOR RESEARCHERS-

Te prove his work ethnic the researcher should
2o through following characteristics to be
developed in him/his self.

1. The Disciplinary Mind

® The researcher should organize his content and
review course requirements.

= Observe the situation and do appropriate work.
= Participate in discussions with colleagues,
seniors, other faculty members, résearch goide
and others as well.

® Review course requirements.

® Reach for new content or skill.

2. The respectful mind

® The researcher should have proper respect for
each and every person’s contribution and
sharing of their personal efforts for the
completion of a research work. He should treat
his classmate as well as his instructor with a
curtsey and respect. avoid critical comments and
think well on the facts before revealing them in
research work.

3. The Synthesizing Mind

® Before proceeding the researcher should
consider varying perspectives and opinions first.
® Participate in online discussion and synthesize
various information and ideas accordingly.

@ Review the literature and relate new leaming to
your own experiences and explore them to other
areas of study.

& Think before communicate and avoid crtical
comments.

4. The Creating Mind

e The researcher support and encourage
creativity and contribute towards the study
environment.

¢ He/ She should make ideas strong by
participating in the creative process.

5. The Ethical mind

» He/ she should follow applicable copyright
laws and give attribution to the work of others.
® He/ she should be honest in work and
education.

» Aresearcher should have an open mind without
bias and prejudice.

e He/ she should be a keen observer.

® He/ she should be capable of analyzing the
phenomena critically.

# He/ she should possess good interpersonal
skills to present and administer the report.

s He/ she should have good knowledge of
research methods and data analysis.

® He/ she should have good reference skills.

CODE OF ETHICS FORRESEARCH WORK
Following are the Ethical Considerations that a
Researcher should keep in mind before doinga
*Research Work™-

1. Objectivity-

The word objective means to be impartial. Means
you are not favoring any variable or possibility,
any option may work at the time of happening.
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Objectivity is the basic element in the research
process. However it is difficult to maintain
objectivity. It is generally seen in the studies of
social sciences that some percentage of prejudice
is found upon some social matters. Therefore it
is difficult to be absolutely objective but to bring
the research result and findings authentic,
objectivity is one of the many ways to put up
ethical consideration in research work.

2. Language-

Technical matter cannot be simply understood
by using simple language, if too many technical
terms are used in writing a research work. Most
of the readers may not understand the language
of the report. Then the researcher should choose
a language which conveys the meaning of the
terms clearly to the readers. Therefore the
selection of the language will be ethical if the
language of the research is conveying the same
meaning.

3. Openness-

Openness means open to all that are concerned
in general or specific. It tells us that no hidden
facts are there left behind and evervthing is
explained in simpler terms and evaluated
statistically/mathematically, and this way the
conclusion is drawn. So this is the benefit of
dealing all the research work in an ethical way.

4. Respect for Intellectual Property-

The ideas that we see in books or anywhere else
are the ideas or experiences of so many persons
that may or may not be present at that mement.
The best use of these ideas is that these enhance
our knowledge and enable us to explore. But

earlier and now also the students do not hesitate
from illicitly using others ideas without proper
referencing. In these cases plagiarism may be an
exciting adventure but in reality the actwal truth
is that it could be a fatal 10 the acadermic ¢ areer of
such students.

ETHICAL CONSIDERATION FORA
RESEARCHPROPOSAL-

1. The statement of the problem-

The researcher’s most important and tedious
task is to find out a research problem. Several
searching questions should be raised before
finalizing a problem. Here the ethical
consideration is that only those guestions will
be the problems that can be effectively solved.
The researcher should see if the problem is
significant? Is it new or its answers are already
available? Will the researcher be able to carry it
through a successful conclusion.Following are
the major tasks to be performed in analyzing a
problem.

» Analyze the facts that relate to the problem.

¢ Set observations to find out whether these
facts are relevant.

= Find out any relationship among the facts that
reveal the key to the problem.

* Frame various explanations for the cause of
the problem.

# Trace out the relation between explanations
that might give insight into the solution of the
problem.

* Find out relationship between facts and
relationship.

2. The review of related literature:
A brief summary of the previous research work




should be given so that the researcher and reader
ray be familiar with what is already known and
swhat is still unknown. The effective research is
based upon past knowledge. The ethical concern
inmentioning the review related literature is that
- it should conclude with a comment of area of
agreement or disagreement in findings.

3.The hypothesis:

Research is a scientific study as it is based upon
hypothesis. Here the ethical consideration is that
a hypothesis indicates only the expected
outcomes. A hypothesis is formulated before the
data gathering process. A good hypothesis is
the agreement of the observed facts and stated
in simplest possible terms. It ensures that the
sample is readily approachable. It also ensures
that the methods of investigation are under
control of the investigator.

4. Methodology and the procedure the study:
Entire research plan is based upon the method,
sample, population, tools and statistical analysis
techniques are described in view of testing the
formulatéd hypothesis. Here the ethical point is
that it should describe only what must be done,
how it should be done, What type of data should
be needed, what sources of data should be
selected and how the data will be analyzed and
conclusions be drawn.

5. Educational Implication-

Research is useless if it does not have any
educational implication. It is the important which
influences the educational theory and practice.
Here the ethical point is that the educational

_ Ethical Considerations in Research

implication should help to give the research
proposal an urgency and justification to its worth,

6. Definitions, Assumptions and delimitations:
The statement of the problem should include
some terms and these terms should be defined
clearly. Here the ethical point is that the definition
of operational terms should convey the specific
meaning. The variables of the study should be
defined clearly and unambiguously in
operational terms. Variables generally play
different roles in investigation. The role of the
variable depends on the assumption made in the
research proposal. The assumptions of the study
vary from study to study.

The feasibility of an investigation depends upon
the delimitations of the study. Here the ethical
point is that all the variables, sample, methods,
tools and statistical technique should be
delimited in the research proposal and these
delimitations should be clearly mentioned.

7. Bibliography:

It is the last part of the proposal and it provides
the list of references in the form of bibliography.
Here the ethical point is that sources of
information used in research work should be
properly mentioned. The format of bibliography
dependsupon the footnote style.If the list of
references is too large then the bibliography
should be categorized as books, documents,
journals, periodicals, articles and newspapers etc.

8. Criteria for Evaluating Research Proposal:
Today there are various agencies that establish
their own criteria for evaluating research




1. Significance of the proposal for Indian
Education.

2. What addition in knowledge it will enhance if
the results are successful.

3. Adequacy of design, methodology and tools
4. Qualification [ the investigator,

3. Adequacy of the facilities to conduct the
proposed study.

. Reasonableness of the budget for the work to
be done.

CONCLUSION

Research is an essential and powerful tool leading
man towards progress. Without caring for ethical
consideration discussed above there would have
been a little progress. John W. Best has rightly
said, “The secret of our cultural development
have been research pushing back the areas of
ignorance by discovering new truths, which, in
turn leads to better ways of doing things and
better products”,
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Apstract: ;

This article analyzes how information technology (IT) is transforming individual banks and the entire
benking industry. Even though the basic economics of banking have not changed, IT developments
may lure banks into transaction banking (due to [T-driven cost efficiencies). However, banks should
not give up on relationship banking. Instead, banks need to adjust themselves to consumers’ new
preferences for IT-driven products and use IT developments to reconfigure or even reinvent relationship
banking. Drastic changes are :als_d imminent in hanking due to the entry of IT companies in traditional
banking businesses. Government intervention and regulation give banks additional time to adjust.

1T developments will drastically change the way banking business is done. Banks may be lured into
investing in IT technologies that create cost efficiencies. We argue that relationship banking may still be the
right path ahead. Human decision-making still has an advantage over computers in an uncertain environment
weakened by information problems. There, bankers might still prevail in a struggle with anificially
intelligent systems. In this view, IT should be used to increase relationship banking. Banks can use new
technology to acquire addi_;ipnéi' infmm;_lr.im_'g about their clients and to empower their customers.
Keywords :Banking, Information Technology, Relationship Banking, Regulation Transformational Effects.
IT Benefits

INTRODUCTION advantages?

Information technology is rapidly entering the

traditional banking business. Recent survey T10atleastvaguely predictaroad ahead for banks,
among US bank managers reveals that 47% of  We first revisit the economics of banking. We
them discuss technology at every board meeting. ~ 4T8UE that the rationale for banking has not
Three-quarters of them worry about wmpeﬁﬁ,:'m changed. Banks act as information agents with
from unregulated non-bank companies. They the main purpose of mitigating information
see Apple, Walmart, peer-to-peer lenders, problems among bank customers. Bank
Google, PayPal, Amazon, and Facebook as a regulationensues due to banks’ special
formidable threat among nonbank competitors importance for the real economy. What has
('Bank Director, 2015). The future for banks is changcd, however, is bank cuostomers. A
largely unknown. Are banks ready to defend generational shift is taking place. Bank
their lurf and what are thcu' C{Jmpanuvc CHBIamLTS increasingly Wish to bsempowered,
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continuously connected, and entertained. The
banking industry is also changing. The core
banking business is expected to remain highly
regulated, giving banks a competitive advantage
against new players,

Internet Banking is a term used to describe
banking transactions that are performed via a
secured Internet application, These transactions
include such things as paying bills, ransferring
funds, viewing account statements and paying
down loans and mortgages. Although Internet
Banking has been popular among young
Internet-savvy people for many vears, its
popularity is expected to grow rapidly as Internet
usage grows internationally and people discover
the many advantages that it provides. Internet
Banking can be defined as a facility provided by
banking and financial institutions that enable the
user to execute bank related transactions through
Internet.

Electronic Banking is defined as “the use of
technology to communicate instructions and
receive information from a financial institution
where an account is held. This service includes
the system that enables financial institution
customers, individuals or business to access
accounts transact business, or obtain information
on financial products and services through a
public or private network”, However, Electronic
banking has experienced tremendous growth in
many countries especially India and today it has
transformed the traditional banking practice.
Electronic banking services, has lower operating
costs, improve service quality, customer
satisfaction, retain customer, reduce branch
traffics, and downsize the number of branch staff.
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Banking has come a long way from the time of
ledger cards and other manual filing systems

REVIEW OF LITERATURE
Almost everyone who you come across these
days seems to be using Internet banking and the
traditional customer bank manager relationship
has been replaced by a password. Internet
banking is not only convenient for customers, it
also negates the need for keeping some bank
branches open for 24 hours a day to provide
unparalleled customer service. In addition to that
providing the Internet banking option for a bank
may require some amount of initial investment,
but the costs can be covered soon due to the
speed with which custorners can be handled and
the cut backs on overtime and establishment
costs. Internet banking also reduces the amount
of administrative work that is otherwise required
to manage a bank branch. Based on the large
number of people who are turning towards
Internet banking, future plans of opening
branches across cities can be curbed to some
extent, making large investmenis unnecessary.
In fact, today everything is possible on Internet
banking starting from request of a new check
book, statement downloads, transfer of monies,
e-payments and more.This paper suggested that
consumer perceptions of transaction security,
transaction accuracy, user friendliness and
network speed are the critical factors for success
in Internet banking. Md. Monirul Islam (2015),
Author says that computer technology has
become one of the important tool for organization
to grow. Banking sector all across the globe are
using multiple digital technology to provide the
better services to the customers. In this paper
challenges and prospects of Internet Banking in
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Bangladesh has been discussed. According to
author bank all across the country uses modemn
technology for providing banking facility to
customers with low cost and quick services

Rabindranath et al., (2015). Author in this paper
highlighted the importance of technology in our
daily life. They consider internet is one of the
necessities of social life. We cannot live without
internet and life will be in isolation without the
technology. They further mentioned that banking
sector has undergone tremendous changes post
liberalization and globalization. Banks started
using information technology innovatively for
development of electronic commerce

Mahmoud et al., (2015). A group of faculty in
their research work points that over the period
of time different digital technology has been
introduced to customers by banking sector.
Today some of the digital technology in the place
are online credit card management, online internet
banking, mobile banking and so forth. They
further pointed that digital security is necessary
for the satisfaction, success, usages, efficiency
and effectiveness of digital world. One of the
obstacle mentioned in this paper is lack of
security for the growth of internet banking.

OBJECTIVES:

. To understand the internet bankingsystem :

- To identify the problem in operation of internet
banking in the banks website

- To know the terms, rules and condition of
internet banking given commercial banks to their
clients.

- To provide suggestions for the improvement of

R e

the internet banking system of the Bank,

HYPOTHESIS:

. To know significance of Internet Banking really
affect the service quality of Banking sector or
not.

- To checkout the significant level of reliability
of e-banking facilitate the customer Rentention
or not.

METHODOLOGY OF THE STUDY
There is only one sources from which I have
collected data, Secondary source.

Secondary data:@ The secondary data of this
paper are collected from online Annual reports,
and other sources discussed below:

Secondary data are collected in the following
ways:

- Data gathered within the organization itself

+ Data gathered from Text

- Internet sources.

- General reports,

- Annual reports.

TRANSFORMATIONAL EFFECTS OF
INFORMATION TECHNOLOGY ONABANK
Information technology developments have
resulted in unprécedented changes. Large-
scale transfer through the intemmet allows for
permanent connectivity. Vast data make
possible low- cost data mining potentially
through cloud computing and based on open-
source software. Fast algorithms are becoming
smarter due to strong improvements in artificial
intelligence.




E-Banking cannot be properly launched without
good relationship with customers. To create a
relationship each part needs to communicate. In
e- banking communications plays a vital role. We
aim to show that through communication e-
banking management can reach the customer
loyalty/ retention. One way of communication e-
mail which is successful and popular internet
application. It is connected with security as well
as because many bank have linked the e-mail
with online transactions. Thus the e-mail data
should be updated. In banking advanced e-mail
systems with routed replies and intelligent
routing should be integrated to improve the
online customer service experience. One can
conclude that the branch network needs to be
reconfigured towards highly information-driven
and personalized bank products and services,
the ones present mostly in relationship banking.

B.Automation

It will increase capacity and free employees 1o
focus on higher-value projects. To capture the
opportunity, bank must take a strategic, rather
than tactical approach. Automation in banking
sectors facilitate simple jobs like data entries,
cash withdrawal{ ATMS), cash deposit, passhook
updates and salary uploads automatically
without additional requirement of human
resource. Now a days automation is pushing the
boundaries of technology by implementing
robotics to optimize almost every process from
selling finaneial product to customers, loan
processing; creating much more relationship
between customers and machines.
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C_Decision making

IT developments have also led to automated
decision-making in bank lending. Several
transaction lending techniques, such as financial
statement lending, small business credit scoring,
asset-based lending, factoring, and fixed-asset
lending, allow banks to gather, combine, and use
avast array of quantitative information about
their clients,

Artificial intelligence is still grasping with
dealing with incentives, information problems,
and irrational human behavior. In addition, the
vast data on the internet are mainly built on a
cross- sectional basis. Finding a time di mension
seems to be more difficult. Relationship banking
that builds on long-term and informationally
intense cooperation with bank customers
continues to be important (e.g., informational
problems are pervasive in SME lending, and
consequently data are hard to quantify),

BENEFTTS OF E-BANKING

The following services are available from Internet

Banking:

- Account details

- Get Mini Statement on your mobile anytime/
anywhere.

- Instant Fund Transfer

+ Credit Card Bill Payment facility

- Utility Bill Payment facility

» Prepaid and postpaid bill payment facility to all

maobile operators




CHALLENGES FOR THEE-BANKING

1. Security

Security is one of the most significant
challenges for online banking marketers. This
is because, in the past, if a robber was going
to steal a person’s bank savings, he or she
would have to break into the bank vault, and
make a daring escape with the money. This was
an extremely difficult prospect and involved a
lot of danger and risk.With online banking,
cyber criminals simply need to ascertain certain
personal information to break into a person’s
account and steal their money. It can be done
anonymously, and involves significantly less
physical danger than in the past.

2. Transaction Difficulty

It can be significantly more difficult and time
consuming to deposit or withdraw money from
an online bank. Not only do online banks often
have fewer ATM’s than their traditional
counterparts, but it also can simply take longer
amounts of time for deposits to be processed
and put into a bank account. For example, it
takes roughly 3-5 days for deposits to show
up in accounts for PayPal, one of the largest
online banks. This is an issue that online
banking marketers will most likely struggle
with, until online banks speed up their
transaction times

3. Technical Issues

Because online banks rely so heavily on their
online platforms, this means that they can
generate substantial losses if their systems
crash orif there are bugs in their code: A single

 Impact of Information Technology in Banking Sectors

technical issue that causes a bank to be down
for a day could cost the bank millions in
losses.It can also wreak havoce for the bank
customers who may not be able to make
payments or conduct transactions during the
time that the site is down. 34 _percent of
copsumers now use a mobile banking app. So,
it is key not just for banks to have their online
platforms running smoothly, but also, their
mobile apps.

4. Consumer expectations.

These days it’s all about the customer experience,
and many banks are feeling pressure because
they are not delivering the level of service that
consumers are demanding, especially in regards
to technology.

5. Regulatory pressure,

Regulatory requirements continue 10 increase,
and banks need to spend a large part of their
discretionary budget on being compliant, and
on building systems and processes to keep up
with the escalating requirements.

CONCLUSION

Bank must satisfy its customers at any cost. It
will bring them a good health of the organization.
Internet Banking can be part of bank’s success
and finally a par of good financial health. It is
very important for a bank to take care of its
customers with satisfaction created as much as
possible, because it is the satisfaction of loyal
customers who in turn may bring new customers
for the bank in future. It is much cost effective
for the bank to satisfy & finally to retain its
customers than to attract new customers which



would require further promotional expense.
Hypothesis of service quality is significant for
improving service quality of banking through
introducing e-banking. Through this research, I
have mentioned some factors which are helpful
for retaining customers. But there might be other
factor hiding behind this research. At this stage
the variables are:

1) Reliability

2) Privacy & Security

3} Service Quality

4) Assurance

It shows that other factors are also significant
with reliability for the retention of customers.
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Abstract:

In spite of wide agreement that most adolescent violations are carried out with peers, numerous
inguiries in regards to formative and individual contrasts in criminal style (i.e., co-insulting versus
solo culpable) stay- unanswered. Utnhzmg planned 3-year longitudinal information from 937 14-10 17-
year-old genuine male wrongdoers, the present examination explores whether adolescents will in
general irritate alone, in gat]'lenngs ‘or a biend of the two; regardless of whether these examples
change with age; and whether young pewaple who take part in a specific style ahare. recognizing
qualities. Direction mvcsugauuns inspecting criminal styles over age uncovered that, while most
youth revealed the two sorts of culpable, two unmlsta.kable eatherings rose: an undeniably solo
wrongdoer direction (83%) and a blended style guilty party direction (17%). Interchange
examinations uncovered (5.5%) only independent guilty parties (i.e., just dedicated independent
offenses more than 3 years). There were no critical contrasts between bunches in people’s accounted
for number of companions, nature of fellowships, or extraversion. Be that as it may, the undeniably
solo and solely solo guilty parties detailed more psychosocial ‘development, lower paces of
uneasiness; less psychopathic characteristics, less pack contribution and less self revealed irritating
than blended style wrongdoers Discoveries recommend that undeniably and solely. solo guilty
parties are not introverts, 4s they are now and again depicted, and that only performance insulting
during puberty, while uncommon and recently misconstrued, may not be a hazard factor all by itself.

INTRODUCTION and 19 .Adolescence can be a time of both

Adolescence is a transitional stage of physical
and psychological development that years
between ages 13 and 19 and can be considered
the transitional stage from childhood to
adulthood. Adolescence typically describes
theGenerally occurs during the period from
puberty to legal adulthood. Adolescence is
usually associated with the teenage years, but
its physical, psychological or cultural
expressions may begin earlier and end later.

The world Health organization (WHO) defines
on adolescent as any person between ages 10

Jouma] sxpmsarm@gmmlmm

disorientation and discovery. UNICEF works
towards the positive and holist development of
every child .from early childhood development
through adolescence.(the second decade of life.)

Adolescence-Psychological and social changes-
Linked to the hormonal and neurodevelopment
changes that are taking place are psycho social
and emotional changes and increasing cognitive
and intellectual capacities. Over the course of
the second decades,

Adolescents develop stronger reasoning skills,
logical and moral thinking and become more




capable of abstract thinking and making rational
judgments. Changes taking place in the
adolescent’s environment both affect and are
affected by the internal changes of adolescence.
These external influences, which differ among
cultures and socities, include social values and
norms and the changing roles, responsibilities,
relationship and expectations of this period of
life.

Juvenile crimes at present is a global
phenomenon and is increasing day by day.
National Crime Research Bureau (NCRB) says
that 83.7% of the crimes committed by juveniles
were covered under Indian Penal Code (TPC).

Juvenile delinquency is also known as teenage
crime. Itis like any crime that human being commiit.
In 1996, juvenile crime rates hit the highest rate
overrecorded; at an overall total of 8,476 arrests
per 100,000 people aged 10 to 17 Viclent crimes
have seen the most significant drop since the
mid-1990. Between 1976 and 1992 the number of
juveniles living in poverty grew 42% and this
caused an increase in crimes by juvenile.Many
of these juvenile criminals have been abused or
neglected and they also grew up in a single —
parent’s household. Research has found that
53% of these children are more likely to commit a
violent crime as an adult, then their counterparts
who did not suffer such abuse.

CAUSES

In 2008, crimesby Juvenile increased about 9.2%
over the previous year of 2007, These are
increasing cases of juvenile involved in conflict
with the law. According to NCRB report of the
year 2009, the largest number of juvenile crime
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were categorized as theft following by causing
hurt and burglories besides rioting.

The children from well to do families are stepping
in to crime mainly because of peer pressire lavish
lifestyles .too much freedom from the parents
and even for simple curiosity. Alcohal and social
networking such as face book and you tube have
generated behavioral changes leading to marked
increase in youth offences, especially children
of both sexes under 14 . Some risk factors
associated with juvenile crime are poverty,
repeatedexposure to violence, drugs, easy
access tofirearms, unstable family life and family
violence, delinguent peer groups and media
violence
-Peer educational standards
-Vialence in the home
-Violence in their social circle
-Socioeconomic factors
-Substance abuse
-Lack of moral guidance
Broken family —A 1een adopts moral and
ethical values from his parents and other
family members.
Lack of communication —Often lack of
discourse in the family can lead children to
find solace other than homes.
Lack of social and moral training.
Lack of Finance.

SOLUTIONS

Rehabilitation of teenage criminals is the need of
the hour and the parents and teachers need to
keep a close watch on friend circle, mobiles |
internet uses, quest for high class living style |




and similar others activities of teenagers in
friendly manners

Adolescence education is a new dimension in
education .The term, adolescent education
wasused for the first time when the UNESCO
Principal RegionalOffice for Asia and the pacific
published a package on sex and sexuality
containing four mouldes- physical aspect, social
aspect, sex roles and sexually transmitted disease.
Although human being always needs accurate
knowledge about sex and sexuality, which they
have been denied, to manage their sexual
behavior. Adolescenceis a period of sexual
development, during which secondary sexual
characteristics appear,grow and develop. Itisa
period of physical, psychological .intellectual and
social maturation from childhood and
adulthood,the period extending from puberty to
reproductive maturation (NCERT, 1999).

Adolescence during this period confront a lot of
problems.They experience a lot many
changes,but are not able to understand those
for want of accurate knowledge when they fail to
get these information through authentic sources
such as family or schools and other educational
institutions,they fall back upon their peer group
which asreinforce false knowledge them to myths
and misconceptions .In this regard the emphasis
is being laid on integration of adolescence
education,

Adolescence is commonly defined as the stage
of life that begins at the onset of puberty. When
sexual maturity ,or the ability to reproduce is
attained.
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It has been regarded as a period of rapid change,
both biologically and psychologically . Though
the physical changes that take place during this
stage are universal, the social and psychological
dimensions of the adolescent’s experiences
depend on the cultural context. Adolescents
thought becomes more abstract, logical. and
idealistic:;they become more capable of examining
their own thought,others thoughts and what
others are thinking about them . Adolescents
developing ability to reason gives them a new
level of cognitive and social awareness. Piaget
believed that formal operational thought appears
between the age of 11 and 15. During this stage
adolescent thinking expands beyond actual
concrete experience and they began to think more
in abstract terms and reason about them.As
Adults when we reflect on our adolescent years
and recall the conflict, uncertainties, occasional
loneliness, group pressure we feel it was
definitely a wvulnerable period. During
adolescents peer influence. News gained
freedom. Unresolved problems may create
difficulties for many of you. Confronted with
decisions regarding smoking, drugs alcohol, and
breaking parental rules,etc.

An adult is generally defined as someone whois
responsible, mature ,self-supporting. And well
integrated into society. In early adulthood, two
majortasks are exploring the possibilities for adult
living and developing a stable life structure.
Earing a living choosing an occupation, and
developing a career are important themes for
people in their twenties and thirties. Entering
work life isa challenging event in anyone’s life.
There are apprehensions regarding different
adjustment proving one’s competence,




performance, dealing with competition,and
coping with expectations both of the employees
and oneself.

SINGULAR DIFFERENCES BETWEEN
SOLO-AND CO-OFFENDERS
MNotwithstanding the previously mentioned
formative contrasts in criminal style, singular
contrasts are likewise remarkable. Specifically,
one’s psychosocial development (obligation,
moderation, and point of view) (Cauffman and
Steinberg 2000) might be a significant indicator
of criminal style. For example, solo guilty parties
may show greater obligation (e.g., independence,
protection from peer impact) than co-wrongdoers
with regards to the execution of their violations.
As per Moffitt's (1993) proposal that life course
diligent guilty parties are all the more ready to
irritate alone, specialists have inferred that
independent wrongdoers may not require the
guide and consolation of others so as to affront
{Jeglum-Bartuschet al. 1997). While there are nio
investigations, as far as anyone is concerned,
that tests the relationship among duty and
criminal style in essence, investigations of the
connection between peer impact and co-irritating
are normal. Observational help for the impact of
friends on co-irritating goes back to Shaw and
MecKay's (1931) report that in any event 80% of
Chicago adolescent delinquents were captured
in the organization of their co-wrongdoers. In
this way, plainly peer impact impacts co-guilty
parties; yet, regardless of whether obligation
identifies with solo wrongdoers and the single
idea of their violations stays obscure.

The second part of psychosocial development,
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balance (i.e., motivation control, concealrnent of
hostility), may likewise be moderately
progressively normal for solo wrongdoers, As
indicated by Gottfredson and Hirschi’s (1990)
General Theory of Crime, co-culpable may come
from people with poor motivation contro] being
drawn together and afterward communicating
their absence of poise all things considered. In
this companion bunch setting, co-guilty parties
may turn out to be progressively receptive and
less wvital in their criminal conduct. One
investigation has demonstrated that co-guilty
parties were bound to go to the consideration of
law authorization or to get captured (Hindelang
1976). All the more as of late, in their dialog of the
soundness of co-insulting, McGloin et al. (2008)
theorized that co-wrongdoers most reduced in
poise may participate in co-insulting all the more
regularly. These creators suggest that the
generally higher recurrénce of culpable among
the individuals who watch out for co-annoy
might be expected, to a limited extent, to their
absence of planfulness, yet no examinations to
date have inspected whether solo guilty parties
display more restraint than co-wrongdoers.

WHY DO I BEHAVE DIFFERENTLY TO
WHEN IWAS A CHILD

Your body and brain are changing dramatically
New behaviors are surfacing and your parents
and other family members may be frustrated and
irritated by them. Notably , you will have your
attention shifting and it will be harder to
concentrate, you will find it harder to get
motivation from the tasks you are requested to
comply with, and you will engage in higher risk-
taking behavior with possible negative
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outcomes. All these are normal adaptive
behaviours and result from on-going changes in
the brain,

FINDINGS

The present investigation analyzes formative and
individual contrasts in criminal style (i.e., co-
irritating versus solo culpable) during the
progress to adulthood. In particular, we ask (1)
Do genuine immature wrong doers, by and large,
take part in progressively solo culpable as they
become more seasoned? (2) Are a few people
bound to take part in progressively solo culpable,
as they become more seasoned, than others?
also, (3) How do people who perpetrate a large
portion of their wrongdeings alone look at as far

)
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as psychosocial development, character
attributes, peer affiliations, and recurrence of
culpable, with the individuals who carry out the
vast majority of their violations with others?

As to our first research question, in view of
extensive exact proof, we expect that youthful
wrongdoers will progressively take part in solo
offenses as they become more established. Our
subsequent speculation is that there will be
heterogeneity in the formative directions of
criminal style; some young wrongdoers will
progressively participate in solo offenses though
others won't. In spite of the lack of exact proof
for singular contrasts in criminal style, related
research recommends that individual contrasts




ought to likewise shift between youth with
various criminal styles.

As noted before, we anticipate that undeniably
solo wrongdoers, contrasted with their partners,
will be all the more psychosocially develop
(showing more prominent duty, restraint, and
viewpoint) but then likewise progressively on
edge (e.g., doubting of others, more averse 1o
work together in their violations). In accordance
with this profile, we additionally expect that
undeniably solo guilty parties would be less
extraverted, group included, and wvisit in their
offenses than co-or blended style wrongdoers.
At last, as per past writing, progressively solo
guilty parties will report more psychopathic
qualities and less companion relationship than
co-or blended style wrongdoers.

So as to test these speculations, we have utilized
a more thorough meaning of solo wrongdoers
than found in the surviving writing. As opposed
to conflating social disengagement with solo
culpable, as is at times done in different
investigations, our examination is among the first
to operationalize solo culpable in quite a while of
the extent of offenses that an individual reports
submitting alone. Another unmistakable part of
the present examination is the mapping of
formative directions of criminal style utilizing
longitudinal information from an example of
genuine adolescent guilty parties, among whom
one would hope to discover an assortment of
criminal styles. Additionally, genuine juvenile
wrongdoers are a perfect example for considering
directions of and attributes related with criminal
style, particularly in light of the fact that
persevering and genuine culpable is uncommen

among all inclusive community tests of youth
(Piguero et al. 2003). The present examination
likewise enhances past research by exploring
whether criminal style is related with more
prominent self-revealed and official-record
insulting over a 3-year study period. Discoveries
from the present examination can possibly give
new knowledge into formative hypothesis of
wrongdoing/criminal directions. In particular, we
will have the option to decide whether a specific
criminal style is related with a more noteworthy
perseverance in culpable during immaturity and
youthful adulthood.
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Abstract:

The effects of financial openness on changes in entrepreneurship rates in the economy are
estimated for emerging and developed markets. Cuntm]]mg for the effects of political risk in
conjunction with Qamtal_cgnm capital controls have a negative effect on ennepremunahsm in
emerging market countries, but can have a positive effect on entreprencurialism in developed
markets. The imposition of financial controls have a greater effect in magnitude in developed
markets than in emerging markets; indicating that development of the internal financial system
plays a role in extenuating the effects of capital controls. The effect of the 1mposm0n of financial
controls is not uniform across the various financial instuments. In pamtular the lmpommn of
capital controls on derivatives and real estate in developed markets is associated with a negative
effect on enn'epreneunahsm unlike for other financial instruments in developed markets. However,
in emcrgmg markets, the effects on entrepreneurialism of financial controls seem to be more tniform
when controlling for the interaction of political risk and financial controls. In controlling for the
effects of political risk on financial liberalization, the effects of financial controls between emerging
markets and developed markets are not the same. In general, the imposition of financial controls in
*mergmg ‘markets is assomated with a decline in entrepreneurialism, while the imposition of such
controls in dcvetoped markets is associated with an increase in entreprenemal activity.

Key words: Entrepreneurship, Financial Regulation, Business Finance Scope and Requirernent

INTRODUCTION

The development of research in entrepreneurial - Business finance includes all types of funds
finance is apparent in the proliferationof work used in business.

focusing on the financial aspects of ii. Business finance is needed in all types of
entrepreneurship: a field of managementscience organisations large or small, manufacturing -
which is beginning to organize itself along the or trading.

same lines as other existingfields such as strategy,  i11. The amount of business finance differs from
marketing or finance. Business finance refers to one business firm to another depending
money and credit employed in business. It upon its nature and size. It also varies from
involves procurement and utilization of funds time to time.

so that business firms may be able to carry out  jv, Business finance involves estimation of
their operations effectively and efficiently. The funds. It is concerned with raising funds
following characteristics of business finance will from different sources as well as investment
make its meaning more clear:- of fi unds for different puUrposes.




Bausiness finance refers to money invested in
business. Finance is the basic of business. It is
required to purchase assets, goods, raw materials
ard for the other flow of economic
adtivities. Business finance can be defined as
““The provision of money at the time when it is
needed by a business”.

Business finance is required for the
esiablishment of every business organisation.
With the growth in activities, financial needs also
grow. Funds are required for the purchase of land
and building, machinery and other fixed assets.
Besides this, money is also needed to meet day-
today expenses e.g. purchase of raw material,
payment of wages and salaries, electricity bills,
telephone bills etc. You are aware that production
continues in anticipation of demand. Expenses
continue to be incurred until the goods are sold
and money is recovered. Money is required to
bridge the time gap between production and
sales. Besides producers, 4 :: Business Studies
may be necessary to change the office setupin
order to install computers. Renovation of
facilities can be taken up only when adequate
funds are available.
To meet contingencies Funds are always
required to meet the ups and downs of
business and unforeseen problems.
Suppose, some manufacturer anticipates
shortage of raw materials after a period.
Obviously he would like to stock raw
materials. But he will be able to do so only
when money would be available
To promote sales In this era of competition,
lot of money is required to be spent on

- Performance of Business Finance in Entrepreneurship

activities for promoting sales like
advertisement, personal selling, home
delivery of goods elc.

To avail of business opportunities Funds
are also required to avail of business
opportunities. Suppose a company wants
to submit a tender but some minimum
amount is required to be deposited along
with the application. In the case of non-
availability of funds it would not be possible
for the company to apply.

Business is related to production and distribution
of goods and services for the fulfillment and
réquirements of society. For effectively carrying
out various activities, business requires finance
which is called business finance. Hence, business
finance is called the lifeblood of any business a
business would get stranded unless there are
sufficient funds available for utilization. The capital
invested by the entrepreneur to set up a business
is not sufficient to meet the financial requirements
of a business.

SCOPE OF BUSINESS FINANCE

Scope means the research or study that is covered
by a subject. The scope of Business Finance is
hence the broad concept. Business finance studies,
analyses and examines wide aspects related to the
acquisition of funds for business and allocates
those funds. There are various fields covered by
business finance and some of them are:

1. Financial planning and control
A business firm must manage and make their
financial analysis and planning. To make these




planning’s and management, the financial manager
should have the knowledge about the financial
situation of the firm. On this basis of information,
he/she regulates the plans and managing strategies
for a future finaneial situation of the firm within a
different economic scenario.

The financial budget serves as the basis of control
over financial plans. The firms on the basis of budeet
find out the deviation between the plan and the
performance and try to correct them. Hence,

business finance consists of financial planning and

control.

2. Financial Statement Analysis

One of the scopes of business finance is to analyze
the financial statements. It also analyses the
financial situations and problems that arise in the
promotion of the business firm. This statement
consists of the financial aspect related to the
promotion of new business, administrative
difficulties in the way of expansion, necessary
adjustments for the rehabilitation of the firm in
difficulties.

3. Working capital Budget

The financial decision making that relates to current
assels or short-term assets is known as working
capital management. Short-term survival is a
requirement for long-term success and this is the
important factor in a business. Therefore, the
current assets should be efficiently managed so
that the business won't suffer any inadequate or
unnecessary funds locked up in the future. This
aspect implies that the individual current assets
stich as cash, receivables, and inventory should
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be very efficiently managed,

FINANCIAL NEEDS OF BUSINESS
Every Business needs capital, Capital is required
at the time of beginning of the business. It is
also needed when the business is in operation.
As an enterprise grows in size and expands, it’s
needed finance to establish. The capital
requirements for business are divided into two
classes which are discussed as under:-

o  Fixed Capital

o Working Capital

1. Fixed Capital

Every business required a sufficient amount of
fixed capital for beginning its operational
activities. As the name indicated, the amount of
capital invested in various fixed or permanent
assets, which are necessary for conducting the
operation of a business is known as fixed capital.
These fixed assets might be land, building,
machinery, equipment etc. The fixed assets
normally do not change their form and cannot be
withdrawn from the business at a short natice.
They can, however be disposed off. Fixed
capitals thus are the funds required for the
purchase of those assets that are to be used over
and over for a long period of time in business.
Investments in non-current assets such as
goodwill, patent, rights, copyrights, long term
receivables etc also from a part of fixed assets.
The amount of capital required for investment in
fixed assets varies with size, nature and method
of production of business. Large scale industries,
like railways, oil drilling operations, hydro and
thermal electricity project etc required more fixed




capital. Summing up fixed capital comprises of
fired assets and other non-current assets.

Importance of Fixed Capital

The importance of fixed capital can be judged
from the fact that a business cannot be made
operative without it. Right from the very
beginning i.e. conceiving an idea of business,
purchase of land, construction of building,
purchase of machinery etc capital is needed.
Further, for the expansion and modernization of
machinery also fixed capital is required. Soitis
essential 1o have an adequate amount of fixed
capital in an enterprise.

2. Working Capital

In balance sheet terms, working capital is the
difference between current assets and current
liabilities of a business. Current assets refer to
those assets, which is easily changed into cash
within a short period of time in the business, in
accounting year. It consists of cash in hand and
bank balances, bills receivable, short term
investments, and inventories of stocks. While
on the other hand, current liabilities are those
which are intended to be paid within a short
period of one accounting year out of the current
assets. It consists of bills payable, short term
loans, bank overdraft, dividends payable, taxes
payable etc.Working capital also called
circulating capital, which is the life blood and
nerve center of a business. Working capital is
mostly used for the purchased of raw material,
payment of wages, seasonal urgent demands of
the Business, purchase of more goods for sale,
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meeting the expenses of advertising, providing
credit facilities to the customers elc.

Examples; Current assets — Current liabilities=
Working Capital

$.5 Million - 3 Million = 2 Million

The difference between the current assets and
current liabilities is surplus; the business has a
positive working capital. In case the difference
is negative, then the business has a negative or
deficient working capital.

Importance of working capital
The importance of working capital is discus as
under:-

Solvency of business: It helps in solvency of
the business. The flow of production
remains uninterrupted.

Good will: The entrepreneur is able to pay
wages 1o the workers and other bills in time.
This helps in creating goodwill of business.

Loans on favorable terms: A business with

high solvency and greater goodwill can
easily obtain loans from banks.
Cash Discounts: A buginess with adequate
working capital can obtain cash discounts
on the purchases. This helps in reducing
cosl.

Enables to face erisis: An adequate working
capital enables an enterprise to face
business crisis.

Regular payment of dividend: A sufficient
amount of working capital enables a
business to earn profit and pay dividend to
investors in time.
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Money required for carrving out business activities
is called business finance. Almost all business
activities require some finance. Finance is needed
to establish a business, to run it to modemize it to
expand or diversify it. It is required for buying a
variety of assets, which may be tangible like
machinery, furniture, factories, buildings, offices or
intangible such as trademarks, patents, technical
expertise etc.Also, finance is central to run a day to
day operations of business like buying materials,
paying bills, salaries, collecting cash from
customers etc needed at every stage in the life of a
business entity. Availability of adequate finance is
very crucial for survival and growth of a business.

FUTURE LINES OF RESEARCH

This analysis of research in entrepreneurial
financehighlights several lines of research which
deserveto be developed further giventheir
contribution tothe understanding of the
entrepreneurial phenomena.

I. Financing needs of new firms: lack of
knowledge about new firms financing
requirements, according to the type of
business, the degree of risk, the stage of
development, the financing alternatives, the
development potential (export, expansion,
innovation), ete. These lines of research could
be linked to other researches on the merger of
personal and professional assets,belonging
tocompany creators, and CEQ entrenchment

2.Sources of alternative financing Denis (2011)
estimates that up until now the bulk of research
in entrepreneurial finance related to companies

financed by venture capital. Studies on the role
of sources ofalternative financing, such as
Business Angels, corporate venture or from
individual operators (such as the business
incubators) would make it possible to improve
ouroverall knowledge of the funding of new
ventures. This research will allow us 1o look into
the optimal balance between the sources of
funding for early stage companies and to better
understand how corporate venture or business
incubators can be integrated in this balance.

3.Contracts between creator (s) and financier (s)
Although many studies have already been
devoted to it, the question of the optimal contract
between creator(s) and financier(s) (in particular
venture capital) still needs tobe looked into more
deeply. Information asymmetries which can occur
between the different parties could cause
conflicts of interests (Denis, 2011). This issue
encompasses the nature of contracts, restrictive
clauses, the costs of financing, monitoring the
investment, etc (Rassoul, 2012).

4.The role of the legal and institutional
environment The role of legal and institutional
environments deserves 1o be looked into more
closely, in particular the establishing of optimal
financing contracts (Denis, 2013), but also the
intervention of the State in high-risk firms despite
their strong potential (innovation, startup.,...), or
about the existence of a stockmarket for SMEs.
with strong growth (Saint-Pierre and Mathieu,
2013},

S.Innovating firms, Another line of research is 1o




make an in-depth analysis of the characteristics
of innovation projects and firms with a high level
of intangible assets:their development Phases,
risk, contract, rate of success, etc. (Saint-Pierre
and Mathieu, 2003).

At the end of this presenmtation, several
conclusions can be drawn. Entrepreneurial
finance isdeveloping as a field of researchwith
two main focuses Forre searchers in
entrepreneurship, it means taking the financial
element more into accountas it is indissociable
from entreprencurial fact. Forfinanciers’, the
specific requirementof entrepreneurial situations
have been better recognized and an increasing
amount of work is being dedicated to this area.
However, the analysis of studies on
entrepreneurial finance reveals a double tropism
orientation, on the one hand, a focusing of
publications on topics related to financing by
venture capital, on the other hand
aconcentration of works on the early stages of
the entrepreneurial adventure entrance of
investors, IPO).

However, this type of questioning only concerns
a very small portion of new venture. The new
lines of research which we suggested would
enable a better understanding of the
indissociable links between finance and
entrepreneurship.This issue aims to explore
these lines of research in entrepreneurial finance.
Ttincludethe four following contributions:

The Impact of Business Model
Characteristics on IT Firms Performance

 jomdlexpresson@gmailcom

Performance of Business Finance in Entrepreneurship.

International Comparison of Entrepreneurial
Sub-Cultures within Cultures: Effect of
Territory on Entrepreneurial Strategies for
Fundraising

Aclive Financial Intermediation and Market
Efficiency: The Case ofGrowing Firms
Financed by Venture Capitalist

The Impact of Corporate Governance on
the Performance of US Small-Cap Firms
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Absiract:

Education of the masses & that too quality education is the burning need of the da‘_',r But in India
the situation is not satisfactory due to lack of funds. So our students lack in so many fields in
comparison to the students of developed nations. There are many schools which are functmnmg
well but they are too few in number to make any significant contribution:

INTRODUCTION

Education of masses and that too quality
education is the burning need of the day each
country's government tries at its level best to
provide better facilities and more opportunities
for educating its future generation. But in a
country like ours the situation is not satisfactory.
We have lack of funds and other facilities which
are urgently required for imparting proper
education to our students,

Due to this our students lack in so many fields in
comparison to the students of developed nations.
In this way it can be said that in most of the
institution facilities which are being provided are
inadequate. It will not true if we claim that quality
education is not provided anywhere in the
nation. Having considered the present sit

uation in schools and colleges which are
imparting education at the secondary level, Now
the burning issue which draws our attention is
how our siudents can get entry in the
pmfcsszonal conrses aﬁercumpletm g lhen- senior

secondary education. The only criterion is the
test which is based on their previous academic
performance. These tests which are mainly used
in our country for admission in professional
courses don't serve any purpose. Due to these
reason the students who are admitted in the
professional courses lack the qualities which are
required for a particular profession

If a student gets a job according to his aptitude,
interest and abilities in a long way in achieving
the national goals, so through this study efforts
have been made to compare the predictors of
selection in the professional courses of teaching
and engineering.

OBJECTIVES OF THE STUDY

1 To compare the predictions ability of
the cognitive factors, academic achievements
and intelligence in the selection of the students
2 To compare the prediction ability of the
affective factor-sixteen personality traits and




level of aspiration in the selection of the
students.

3 To compare the prediction ability of the
socio economic status of the students families
in their selection for the course of engineering
and teaching.

HYPOTHESES

The higher a learner is on intelligence and
achievement test abilities the. greater are the
chances of his/her selection in the professional
course.

DESIGN OF THESTUDY

1. Method- in the present study causal
comparative method of research was used.

2. Tools use for data collection- in order to find
out data tools mentioned against each variable
were used.

Predictors of Selection in the Professional Courses of Engineering and Teaching

(Sizothymia [ Affectothymia) of pupil teachers
and engineering students.

arofCompansen. N | Mean| 500 M&al& TNl
Puptl Teachiers 51 [ 100 (21021 |ies | 72%
Enginzering Smdents 197 | 36 | 100

* Signafrcant at boch .05 and 0.01 level

Table-2: Showing the mean, standard deviation
and “V value of personality factor B (Lower-
Higher Scholastic Mental Capacity) of pupil
teachers and engineering students.

ParofComparison N | Mean | S0 Mcanln'rf valae

PilTeaches 100 |47 163 | 1.0]198
EngineeingStudents. 100 | 57 219

5 Sienificintat both (.05 and 0.01 level.

e

Table-3: Showing the mean, standard deviation
and ‘t" value of personality facter C (Lower/
Higher Ego Strength) of pupil teachers and

3 Personality Hindi edition of 16 P.F
Questionnaire by 3.
Kapoor
SIZEOF THESTUDY

100 Students of teaching and 100 students of
engineering course.

SAMPLING TECHNIQE

Stratified random sampling technique was used.
Table-1: Showing the mean, standard deviation
and ‘t’ value of personality factor A

Joumal expression@gm

S. | VARIABLES | MEASURING TOOLS |  engineering students.
NO - 3 T
I| Intelligence | Ravan's progressive PairoComparison N MW{S-D- !-iaeal df | tevalue
matrices (ools Difference
A Achievement | Award obtained by the PurilTezchiers i 143 azalon bise loare
sudents 13 WEK EnginessngSudenis 100 | 44 [ 222
entrance exam

= Not significant at .05 aad 001 level,

Table-4: Showing the mean, standard deviation
and V value of personality factor E
(Submissiveness / Dominance) of pupil
teachers and engineering students.

ParofCompirison. N | Mean} 3D, Mml:f tvalne
PpiTesches 100 [46 [15¢f 020 |18 | 0.90°
Enginseringsiodenss 100 | 44 |1.60

* Not significant 4t (.05 and 0.01 level,

FINDINGS OF THESTUDY

. Students were selected in the



professional course of engineering are
superior in intelligence in comparison
to the students of teaching courses.

- Pupil teachers are socially awarded and
polished on the other hand engineering
pupil are genuine and not socially
aWware,

- Pupil teachers are found to be self
sufficient as compared to the
engineering students
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Indian Education has been struggling with a wide diversity amongst the school going children. The
policies and various programmes initiated by the Indian government has worked upon the i ssue of
access to education but creating equal opportunities for success for these children still is being
researched upon. One such complex form of diversity existing in the classrooms is the economic
diversity. Economic diversity arises when the children from different economic classes access the
same classroom. Such economically diverse group of children poses a challenge for the teachers to
manage these classrooms with enhanced skills and knowledge. The skills, knowledge and attitude
possessed by the teachers for handling the existing economic diversity is therefore the master
challenge to successfully meet the criteria of quality education for the success of all.

In this regard, the article focuses upon the need for revamping the Indian education system to

handle the existing economic diversity in the classrooms
Key Words: Economic Diversity, Indian Education System, Right to Education Act

INTRODUCTION:

THE GROWING ECONOMIC DIVERSITY IN
INDIAN CLASSROOMS

India has witnessed a massive growth in the
number of students accessing the Indian
classrooms in the recent past. As a result of
several policies and practices that are the
embodiment of the International Declarations that
have been occurring since several decades,
Indian classrooms are now flooded with the
students of diverse backgrounds. Diversity is
now the feature of Indian classrooms and the
system is learning not only to gel accustomed 10
it but also to see it as a powerful and a dynamic
force that can be channelized lucratively for the
benefit of all,
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Diversity is existing in a variety of forms in India.
The first and foremost is the cultural diversity.
India is a land of a variety of cultures that have
co existed since the very beginning of the Indian
civilization. Such diversity is also reflected in the
Indian classrooms and has been raising concerns
for the policy reforms from time to time. Apar
from the cultural diversity, there exists social
diversity that includes children who are from
different castes. As per the available statistics,
19.78% of the children enrolled at elementary
level are SCs, 10.35% are 5Ts, 45.08% are the
OBCs and almost 13% are the Muslims. Apart
from that, almest 1.18% of the CWSN are enrolled
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atthe primary level and 1.13% of the children are
emrolled at the upper primary level (NUEPA,
2016).The enrolment of the girl child has seen a
significant improvement. The enrolment of the
girls at the primary level stood at 48.21% and at
the upper primary level stood at 48.60%. Along
with these, children have varied personalities and
the classrooms are over flooded with the under
age and over age children (Sharma, 2019)

Keeping in mind, the right of these children fora
respectable and decent education, India has been
working upon making the classrooms accessible
to all such children and equipping the teachers
to meet their unique needs. Very recently, with
the major Government initiatives such as Right
to Education Act', 2010, a unique form of
diversity has started to reflect itself in the
classrooms and that is the economic diversity.
Economic diversity may be defined as great
variations found in economic status of children
in the classroom that results from the great
variations found in economic status of parents
of these children. The Right of Children to Free
and Compulsory Education (RTE) Act, 2009,
represents the consequential legislation
envisaged under Article 21-A, and argues that
every child has a right to full time elementary
education of satisfactory and equitable guality
in a formal school which satisfies certain essential
norms and standards (MHRD, 2019).
‘Compulsory education’ casts an obligation on
the appropriate Government and local authorities
to provide and ensure admission, attendance and
completion of elementary education by all children

in the G-14 age group. With this, India has moved
forward to-a rights based framework that casts a
legal obligation on the Central and State
Governments to implement this fundamental child
right as enshrined in the Article 21A of the
Constitution, in accordance with the provisions
of the RTE Act (MHRD, 2019).

Under the purview of the act, the private schools
have to mandatorily reserve 25 percent of the
seats for the children from the lower income
groups. Such a provision has created a complex
mixture of students in the classroom. Such
necessary provisions under the Act have created
an economic blend of the students, with different
environments and differential needs to be
catered effectively by the teacher who is not
equipped to handle such situations.

MANAGING THE ECONOMICALLY
DIVERSE CLASSROOMS

Education is a fundamental human right,
essential for the empowerment and development
of an individual and the society as a whole.
According to the UNESCO's “Education for All
GGlobal Monitoring Report 2010°, about 135
countries have constitutional provision for free
and non-discriminatory education for all
{ Government of India, 2010). Such an education
system creates economic diversity in the
classrooms that needs to be addressed and
nurtured for the betterment of the society.

The muitiple diversity that has been created in
the Indian classrooms has posed a challenge for

"The Right of Children to Free and Compulsory Education Act or Right to Education Act (RTE) is an Act of the
Farliament of India enacted on 4 August 2009, which describes the modalities of the importance of free and
compuisory education for children between the age of 6 1o 14 years in India under Article 21A of the Indian

Constitution (Wikipedia, 2019)




the education system at all the levels to manage
this diversity, including the one based on class
system prevalent in India. This could only be
possible if this diversity is perceived as a positive
force that can be used for the education rather
than looking it as a barrier in the teaching learning
process. This requires a massive change both at
the systemic level as well as at the grass root
level in the way the teachers teach and address
the classrooms. At the very heart of the issue
that has occupied recentdebates and discussion
about making school education “stress free” and
“child friendly” is the teacher and teaching
practices (GOI, 2009, p. 9). Further, now, more
than ever, the ways inwhich school principals
manage andrespond to issues of diversity are
essential to promote the systemic changeneeded
to best meet the needs of ourchanging student
population. Assimilation or accommodation of
individuals into an essentially unchanged
system of educational provision and practice is
essentially not required at this point of time
(Barton, 2003) rather the competency of teachers
for handling diversity needs to be worked upon.

Teacher competencies may be understood as a
sum total of skills, knowledge and
understanding, as well as values and moral
sensibilities, and professional identity (van
Huizen et al. 2005; Tigelaar et al. 2005; Korthagen
2004). Such a teacher, not only should have the
confidence to deal with economic diversity but
must also possesses a repertoire of skills,
expertise, knowledge and pedagogical
approaches to ensure that economic diverse
needs are met (Sapon-Shavin, 1999).

Pijl and Meijer (1997) have suggested three broad
groups of factors in implementing inclusive
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education: 1) external : i.e. public opinion and
attendant legislation/policy, regulations and
funding, 2) school : i.e. structure for providing
special services in schools, the role of special
education, the support system, decentralization
and cooperation between schools, and 3) teacher
:i.e. teacherattitude, available instruction time,
knowledge and skills of the teacher and teaching
methods including available teaching materials,
Besides the external, school, and teacher factors,
the importance of parental involvement has been
emphasised (Alar, 2010; DFID, 2010; Wehbi,
2006). But almost all the studies have identified
teacher as the most crucial factor for handling
ecomomic diversity because they are the ones in
direct contact with the student population.

EMPOWERING TEACHERS TOADDRESS
ECONOMIC DIVERSITY

The dynamics of education and its role in
national development and social transformation
makes it essential that educational prograrns keep
continuously renewing in order to maintain its
relevance to the changing societal needs,
personal needs of learner and to the emerging
national development pricrities (UNESCO, 2015)
Economic diversity has recently risen as one of
the major concerns in the education planning
and management. Tt must be managed across the
schools and classrooms to ensure retention by
reducing the dropout rate. Researchers have
shown that teachers are the prime factors in the
success of such economically diversified
classrooms and therefore they need to have the
correct blend of knowledge, attitade and skills
for handling economic diversity to ensure that
children from all classes receive quality education
(Sharma, 2019). Den et al. (2010}, further
emphasized that supportive relationships and
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krowing students is particularly important when
ateacher is teaching students from economically
diverse backgrounds. In 2012, European Agency
for Development of Inclusive Education®
produced a Profile of Teachers as a guide for the
design and implementation of teacher education
programs. The framework is based on a set of
core values and areas of competence that are
proposed as essential for preparing teachers to
work effectively within diverse classrooms and
cater to all forms of diversity including the
economic one (Florian & Sin, 2017).

Revamping the Indian Education System for Economic Diversity

Initial teacher education as a foundation for
ongoing professional learning and development
The model talks of the 4 basic core values that
must be possessed by all the teachers,
irrespective of the age range and the subject that
they would teach in the classrooms. These four
core values have been considered as essential
for handing the economic diversity, The
triangulated effect of knowledge, skills and
attitudinal building develop the awareness
among teachers and comprehensive perspectives
of inclusive education as part of their role and
responsibilities (Panda, 2005).

Profile of Inclusive Teachers
s
No. Core Value Areas of Competency
Valuing | Conceptions of inclusive education
1. Leamner Gt ;
Diversity The teacher’s view of leamer difference
Effective teaching approaches in heterogeneous
5 Supporting classes
' all learners | Promoting the academic and social leaming of all
leamers
. Working with parents and families
3 Wcrkmg Working with a range of other educational
with others g
professionals
Continuing Teachers as reflective practitioners
personal e . =
4. : Initial teacher education as a foundation for
professional : p i
development ongoing professional leamning and development

The system must work upon inculcating such
values in the teachers through rigorous lraining
in both the pre service and in service teacher
training programmes to assure that the quality

education is provided to the economically
diverse student population that is now accessing
the Indian classrooms.

? The European Agency for Special Needs and Inclusive Education is an independent organization that acts as
a platform for collaboration for its 31 member countries, working towards ensuring more inclusive education
systems. The Agency's mission is 1o help member countries improve the quality and effectiveness of their

inclusive provision for all learners
prbesscn i b teder el bl o
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Abstract:

Ammher plays a very important role in the all round development of the child.There are cerlain
confusionsin mind whether the adjustment level and academic achievcment of working mother’s
children are better or non-working mothers children’s are better orisany s:gmﬁca.nt differences
between the both types of motherschildren’s academic achievement & level of adj ljustment. . Whether
it depend only on the abilities and personality of the children.. Oris: any other reason behind the
academic achievement of the child apart from the factor of mother’s employment. Random sample
technique has been used to collect the data.Mean ,SD and t test have been used to analyze the data
The result of the study points that mnﬂmr is very significant agent in education of children.
Therefore. government required to take initiatives for education of all mothers with ernphasis on

illiterate mother’s children.

INTRODUCTION

Education is the only process by which the
country can go up the ladder of new success. In
this ongoing process, the role of parents is of
great importance, not only for child’s individual
personality and growth but also for the
development of the society as a whole.A'mother
plays a very important role in the all round
development of the child, Be it physical, mental,
social, emotional and educational. Family
environment of a child affects his education and
adjustment very much. With the present scenario,
one member is not enough to earn the required
money for the family and hence both mother and
father work hard, to give an all round and holistic
up bringing to their family as a whole. Also the

age 14 — 18 years is of great importance for a
child. This is the growing ageWherein the child
under stands the world around him. The child
also becomes inquisitive and thus the
employment status of the parents affects the
children maximum at the age of 14-18 years. At
this age the children go certain physical and
emotional changes and they tend to have an
aggressive attitude towards almost the whole
world. Girls enter puberty and boys enter
adolescence. Thus mother’s supervision and
counseling plays a significant role in nurturing
proper and long lasting effects in their lives. Boys
and girls react differently to different situation.
Thus it becomes important to investigate the
effects of mother’s employment on the academic
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achievement of boys and girls

Considering the present scenario in mind, it is an
accepted fact that as the literacy rate of women
is increasing, andthis provide them economic
freedom and ability to take decisions on their
own. At the same time importance of mother—
child relationship cannot be undermined, Studies
have proved that the child who receives the
parental love, conducive environment, proper
care and facilities during his impressionable
period of life helps to develop both cognitive
and non-cognitive competence in the form of
academic achievement and socio-emotional
adjustment in the children. But itis a well-known
fact that in almost all societies the care of children
is taken by the women, especially the mother.
Even, in spite of her job, she has to see her
domestic functions and social commitments also,
so all these duties and responsibilities of working
women leave its impact on young children.
Various studies conducted on the above stated
educational problem at both National and
International level have found that over the years,
research on maternal employment and children’s
academic achievement has been consistently
producing mixed results. Null findings, beneficial
associations and negative associations have
characterized this area of enquiry.

For example, Burchinal (1982) and Ross man
(1997) found that there was no association
between maternal employment and children’s
Achievement. However, Hunter (1972) reported
that achievement scores were higher among
children whose mothers did not work compared
with children whose mothers worked and among
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children of mothers employed part-time rather
than full time. In 1977, slightly less than half of
Americans agreed or strongly agreed with the
statement “A working mother can establish just
as warm and secure relationship with her children
as a mother who does not work. (General Social
Surveys-Davis. Smith and Marsden, 1999), Yet,
in both 1988 and 1994, most Americans also held
the contradictory belief that when there are child
under school age, mothers should stay at home
rather than work for pay. (Davis, et. al, 1999),
This belief may be rooted under the
psychoanalytic underpinnings that permeated
parenting advice in the middle of the last century.
This maternal perspective (Gotfried,et.al 2004)
conveyed the sentiment that voung children’s
cognitive, psychological and emotional
development would be harmed if the young
children were separated from the mother and the
mother was not present to provide continuous
care for the child’s physical and emotional needs.
While certain studies indicate that neither part-
time nor full-time maternal work status was
significantly related to children’s achievement
and adjustment.

The studies conducted at the Indian context like
that by Raja Manickam M. and Vasanthal, R.,
(1993)found that that the scores of the students
on their achievement scores gradually increased
as the qualification of parents increased. Studies
conducted by Panda, B.N. and Samal, M.C., 1995
found that there occurs a significant difference
in daughters of working and non-working women
in academic achievement in the subjects like
Mathematics, Science and English. Sahay,
N.(1991) found that parental support especially
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mother's contribution is found to be more
significant to the achievement of the students.
While other studies reveal that there no such
difference in the academic achievement and level
ofadjustment among the children of working and
non-working mothers, In the studies conducted
byPanda, B.N. and Samal, M.C., 1995 found that
daughters of working and non-working women
were found to be equal in the academic
achievement in the subjects like language (Odia),
Sanskrit and Social Studies. In another study
conducted by Mantry, 5.K. and Rout, M.(2010)
reported that there exists no significant
relationship between secondary student’s
adjustment and their academic achievemnent
There are certain confusions in mindwhether the
adjustment level and academic achievement of
working mother’s children are better or non-
working mothers children’s are better or isany
significant differences between the both types
of motherschildren’s academic achievement &
level of adjustment. . Whether it depend only on
the abilities and personality of the children. Oris
any other reason behind the academic
achievement of the child apart from the factor of
mother’s employment. Thus problem for the
study maybe stated as under-

A comparative study of academic achievement of
senior secondary students of working and non-
working mothers

OBJECTIVES OF THESTUDY
1-To study the academic achievement of children
of working mothers

2-To study the academic achievement of children
of non- working mothers.

© Working &Non-Working Mothers of Senior Secondary Students: An Evaluative Study.

3-To compare the academic achievement of
working and non-working mother’s children.

HYPOTHESIS OF THESTUDY

(1) There is no significant difference between
the academic achievement of boys of working &
non-working mothers.

(2) There is no significant difference between
the academic achievement of girls of working &
non-working mothers.

VARIABLES OFTHESTUDY

There are two variables used in the study. First
independent variable i.e. Mother’s employment
and second dependent variable is academic
achievement

For academic achievement, the marks of previous
class is taken, asacademic achievement .

POPULATIONAND SAMPLE

The children studying in Higher Secondary class
of C.B.S.E.Affiliated schools of Ghaziabad city
who semothers are working & non-working had
been the population of the study. Random sample
technique has been used to collect the data.

STATISTICAL TECHNIQUES USED

Mean ,SD and t test have been used to analyze
the data

ANALYSIS OF THE RESULT
Hypothesis-1

There is no significant difference of academic
achievement of boys of working &non-working




mothers,
TABLE -1
@ | Tablk
Group | N | Mean | §D. | Valve DF. |y ote
Children- |
of 3 (001) 268
working | 25 | 539 | 16.97 ‘ (005) 201
| mathers ! |
Children | | b7 48
of non-
working 15 | 50.29 | 13.67 Significant |
mothers | | |

Table -1 shows the analysis of data related to
academic achievement of boys of working &non-
working mothers.

Obtained T value 6.78 is greater than the value
given at 0.05& 0.01 level of significance on 48
Degree of Freedom. So Difference is significant.
Thus Null Hypothesis that “there is no significant
difference of academic achievement of boys of
working &non-working mothers "is rejected. It's
mean that there is significant difference of
academic achievement of boys of working &non-
working mothers.

The mean of working mother’s children is less
than the mean of non-working mother’s children.
So as a conclusion we can say that in case of
boys working mothers children’s academic
achievement are more better than non-working
mothers children.

Obtained T value 6.78 is greater than the value
given at 0.05 & 0.01 level of significance on 48
Degree of Freedom. So Difference is significant,
Thus Null Hypothesis that “there is no significant
difference of academic achievement of boys of
working & non-working mothers "is rejected. It's
mean that there is significant difference of
academic achievement of boys of working &
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non-working mothers.As, t value is significant
at both level of significance (0.05 & 0.01) & mean
of working mothers childrenis less than the mean
of non-working mothers children.

So as a conclusion we can say that in case of
boys working mothers children’s academic
achievement are more better than non-working
mothers children,

It may be possible that working mothers are more
qualified & can afford expensive coaching facility
also for their children in comparison of house
wife.

The result of this hypothesis is also supported
by the findings of Saini & Sharma (2012) In
respect of academic achievement male children
of working mothers are much better than the
adolescent children for non-working mothers.

Hypothesis-2

There is no significant difference of academic
achievement of girls of working &non-working-
mothers.

TABLE-2

3 4w Table
| Group N | Mean | 8D, vate | PP | value
| Children-al [T
| working 25 | 5242 | 1121 (0052201
|_mothiers
| Children of 616 |48
i g |2 | 1220 Sigrificant
| muothirs

Table 2 shows the analysis of data related to
academic achievement of girls of working & non-
working mothers.

Obtained T value 6.16 is greater than the value
given at 0,05 & 0.01 level of significance on 48




Degree of Freedom. So Difference is significant.
Thus Null Hypothesis that “there is no significant
difference of academic achievement of girls of
working & non-working mothers "is rejected. It's
mean that there is significant difference of
academicachievement of girls of working & non-
working mothers.

The mean of working mother’s children is less
than the mean of non-working mother”s children.
So as a conclusion we can say that in case of
girls workingmotherschildren’sacademic
achievementaremore better than non-working
mothers children..

It may be due to working mothers as they are
mostly literate & knows very well how to make
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the time management; they do not pressurize
their daughters related to subject & stream
choices and give the freedom about taking self
decision related to academics. The working
mothers mostly in the urban areas have the home
servants also so there is no burden of house
work on the daughter.

Bava and Roby (1993) showed that mother’s
employment had no significant effect on the girl’s
school performance & educational adjustment
But mothers with high educational level and high
social class had surprisingly a significant
positive effect on their children’s school
performance.

Sein & 5D differonces of seademic achlevement of boys of working Snos-working mothers
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The result of this hypothesis is also supported
by the findings of Kaur Female children of
working mothers made higher scores in total
academic achievement as compared to female
children of non-working mothers.

The present study is of significant educational
implications. The result of study indicates that
achievement of children of non-working mothers
1s poor in comparison to working mothers. Steps
required to be taken by employer for providing
proper educational facilities so that wards of non-
working mothers can have equal education and
achievement. The result of the study points that
mother is very significant agent in education of
children. Therefore, government required to take
initiatives for education of all mothers with
emphasis on illiterate mother"schildren.
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The purpose of this paper is to draw attention towards innovative practices and their psychological
aspects. Also attempt has been made to understand the way psychoinglcal essence of innovative
methads in educational institutions has the potential not only to improve education, but also 1o
empower people, strengthen governance and galvanize the effort to achieve the human development
goal for the country;

Also, the researcher has focused upon traditional practices and why these practices are now not in
much use after the arrival of innovative practices and finally how psychological aspects bridges the
gap between traditional methods and present innovative pmcﬂces (Multimedia and web-enhanced
systems) by contributing to student’s ]eammg and success in the assessments by re.s::lnn-* in
allowing an opportunity for the student to learn a relatively advanced topic successfully by enjoying

lhegamc experience.

Keywords: innovative practices, traditional methods, education

INTRODUCTION

Education is a light that shows the mankind the
right direction to surge. The purpose of
education is not just making a student literate
but adds rationale thinking, knowledge and self-
sufficiency. When there is a willingness to
change, there is hope for progress in any field.
Creativity can be developed and innevation
benefits both students and teachers.
“Education is the manifestation of perfection
already in man™ -(Swami Vivekananda)

If education fails to inculcate self-discipline and
commitment to achieve in the minds of student,
it is not their fault. We have to convert education
into asport and learning process has to generate
mtcrest in the students and mutwatf: them to

Juumal expmsmrn @gmall mm

stay back in the institution than torun away from
it. Education should become a fun and thrill to
them rather than burden and boredom. It is an
integral part of their growth and helps them
become good citizens.

Education is an engine for the growth and
progress of any society. It not only imparts
knowledge, skills and inculcates values, but is
also responsible for building human capital
which breeds, drives and sets technological
innovation and economic growth. In today’s era,
information and knowledge stand out as very
important and critical input for growth and
survival. Rather than looking ateducation simply
as a means of achieving social upliftment, the
society must view education also as an engine
of advancemenl in an information era propelled



by its wheels of knowledge and research leading
to development.

METHODOLOGY

The traditional or innovative methods of
teaching are critically examined and evaluated,
Their strengths and weaknesses are also focused
upon and how due to their psychological
ingredient, innovative methods gain advantage
over traditional ones, is discussed.

TRADITIONAL TEACHING METHODS-

An Evaluation

As beneficiaries of this scheme, which
educational progressivist John Dewey described
as being “imposed from above and from outside”,
the students are expected to docilely and
obediently receive and believe these fixed
answers. Teachers are the instruments by which
this knowledge is communicated and these
standards of behavior are enforced.

Historically, the primary educational technique
of traditional education was simple oral recitation;
in a typical approach, students sat quietly at their
places and listened to one student after another
recite his or her lesson, until each had been called
upon. The teacher’s primary activity was
assigning and listening to these recitations:
students studied and memorized the assignments
athome. A test or oral examination might be given
at the end of a unit, and the process, which was
called “assignment-study-recitation-test”, was
repeated. In addition to its overemphasis on
verbal answers, reliance on rote mémorization
(memorization with no effort at understanding
the meaning), and disconnected, unrelated
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assignments, it was also an extremely inefficient
use of students’ and teachers’ time. This
traditional approach also insisted that all
students be taught the same materials at the same
point; students that did not learn quickly enough
failed, rather than being allowed to succeed at
their natural speeds. This approach, which had
been imported from Europe, dominated American
education until the end of the 19th century, when
the education reform movement imported
progressive education techniques from Europe.
Therefore it can be said that the Traditional
teaching is concerned with the teacher being the
controller of the leaming environment. Power and
responsibility are held by the teacher and they
play the role of instructor (in the form of lectures)
and decision maker (in regards to curriculum
content and specific putcomes). They regard
students as having ‘knowledge holes’ that need
to be filled with information. In terms of the
delivery medium, the educator can deliver the
message via the “chalk-and- talk” method and
overhead projector (OHP) transparencies. This
directed instruction mod el has its foundations
embedded in the behavioral learning perspective
(Skinner, 1938) and it is a popular technique,
which has been used for decades as an
educational strategy in all institutions of
learning.

Basically, the teacher controls the instructional
process, the content is delivered to the entire
class and the teacher tends to emphasize factual
knowledge. Inother words, the teacher delivers
the lecture content and the students listen to the
lecture. Thus, the learning mode tends to be
passive and the learners play little part in their
learning process (Orlich et al., 1998), Tt has been
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found in most universities by many teachers and
students that the conventional lecture approach
in classroom is of limited effectiveness in both
teaching and learning. In such a lecture stodents
assume a purely passive role and their
concentration fades off after 15-20 minutes. In
short, the traditional teacher views that it is the
teacher that causes learning to occur (Novak,
1998).

MERITS:

Traditional teaching methods used in the

educational in institutions have many

advantages. These advantages can also be seen

as disadvantages of modem teaching methods-
- Traditional teaching method is cheaper
than the modern teaching methods which
make it more suitable in the schools of rural
areas.
- Some subjects like mathematics or
chemistry are best taught on a blackboard
as there is a need of explaining the concept
at each every step.
- There is more interaction between the
teacher and student in tradition al teaching
methods as compared to the modern
teaching methods. We can also say that in
traditional teaching there is more discipline
in the class.
- In traditional teaching methods teacher
does not require any special technical
knowledge and can focus more on his
subject for imparting the best knowledge to
the students.
- Traditional teaching methods don’t put any
strain on the eves of students whereas
modern teaching methods can adversely
affect the eyes of the students.

~ Psyological Aspecis of Innovative Practices’

DEMERITS:
Some limitations which may prevail in traditional
teaching method are:
- Teaching in classroom using chalk and talk
is “one way flow™ of information.

SENDER MESSAGE

(TEACHER)

RECIEVER
{STUDENT)

MEDIUM

- Teachers often continuously talk for an
hour without knowing students response
and feedback.

- The material presented is only based on
lecturer notes and textbooks.

- Teaching and learning are concentrated on
“plug and play™ method rather than practical
aspects.

- The handwriting of the lecturer decides
the fate of the subject.

- There is insufficient interaction with
students in classroom.

- More emphasis has been given on
theory without any practical and real life
time situations.

- Learning from memorization but not
understanding.

- Marks rather than result oriented.

WHAT THE CRITICS SAY?

Traditional education focuses on teaching, not
learning. Tt incorrectly assumes that for every
ounce of teaching there is an ounce of learning
by those who are taught, However, most of what
we learn before, during, and after attending
schools is learned without it being taught to us.
A child learns such fundamental things as how
to walk, talk, eat, and dress, and so on without




being taught these things. Adults learn most of
what they use at work or at leisure while at work
or leisure. Critics argue that most of what is tanght
in classroom settings is forgotten, and much of
what is remembered is irrelevant,

INNOVATIVE METHODS OF TEACHING
The dawn of the new era brought along with it
many new i nnovative methods that made
teaching an interesting journey. In the earlier
days, teachers used 1o take the help of black
boards to demonstrate complex geometrical
diagrams to the students, This method was no
doubt effective, but it also had some loopholes.
It sometime becomes difficult for the students to
understand things id only presented
diagrammatically. Now the modem day schools
make use of the smart boards and CD images
so that students can have a better
understanding of the things.

Whenever we think of the teachers of the earlier
days, we often imagine them as people with long
sticks in their hands. The students felt reluctant
to ask them anything. But this concept has
changed. The modern day teachers usually
create a platform in the classroom where both
teachers and the students get equal chance to
present their views and solving their quarries.
There are many factors that coniribute towards
the development of the teaching methods. One
of the prime factors is the advancement of
modern technologies. These can be said to be
effective tools that help teachers in their teaching
process.

The teaching role in a student-centered learning
environment is, at most, one of facilitator and
guide. The students are in control of their awn
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learning and the power and responsibility are
the students concern. Learning may be
independent, collaborative, cooperative and
competitive. The utilization and processing of
information is more important than the basic
content. Learning takes place in relative contexts
and students are engaged in constructing their
own knowledge (Theroux, 2002).

The teacher that utilizes this method effectively
is constantly on the move. They may be engaged
with the students as a classroom collective,
individually or in groups. Their involvement
would include questioning; disciplining, guiding,
validating, monitoring, motivating, encouraging,
suggesting, modeling and clarifying (McKenzie,
2002).

MULTIMEDIA LEARNING PROCESS
I hear and I forget.
I see and [ believe.
I'do and I understand

- Confucius
Multimedia, is the combination of various digital
media types such as text, images, audio and
video, into an integrated multi-sensory
interactive application or presentation to convey
information to an audience. Traditional
educational approaches have resulted in a
mismatch between what is taught to the students
and what the industry needs. As such, many
institutions are moving towards problem based
learning as a solution to producing graduates
who are creative: think critically and analytically,
to solve problems. In this paper, we focus on
using multimedia technology as an innovative
teaching and learning strategy in a problem-
based learning environment by giving the




students a multimedia project to train them in
this skill set.

Since knowledge is no longer an end but a means
to creating better problem solvers and encourage
lifelong learning. Problem-based learning is
becoming increasingly popular in educational
institutions as a tool to address the inadequacies
of traditional teaching. Since these traditional
approaches do not encourage students to
question what they have learnt or to associate
with previously acquired knowledge (Teo &
Wong, 2000). problem-based learning is seen as
an innovative measure to encourage students to
tearn how 1o learn via real-life problems (Boud
& Feletti, 1999).

The teacher uses multimedia to modify the
contents of the material. Tt will help the teacher
to represent in 4 more meaningful way, using
different media elements. These media elements
can be converted into digital form, modified and
customized for the final presentation. By
incorporating digital media elements into the
project, the students are able to learn better since
they use multiple sensory modalities, which
would make them more motivated to pay more
attention to the information presented and retain
the information better,

TRADITIONAL AND MULTIMEDIA
LEARNING THE DIFFERNCE:
TRADITIONAL METHOD - A ONE WAY

STUDENT
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MULTIMEDIA LEARIVING-AN INTERACT/
VELEARNING PROCESS

PSYCHOLOGICAL APPROACH:

Student’s character and behavior of the
formation depends largely on its own around the
impact of objective things, influence, the more
deeply, the greater the tendency shown by the
more powerful. These are the creative
consciousness and affect the ability of students
to the development of important factors. In the
ideological and moral teaching, to promote
students to form a creative act, in selecting
appropriate teaching sirategy, to create the right
atmosphere to encourage students to express
their views boldly, students unconventional,
pioneering courage, which is to train students in
creative spirit of the guarantee. The modern
teaching media in the expansion of student
thinking, and promote students to form a good
sense of innovation, the innovative spirit of
students could play a good role:

Teachers have to be concern of some
psychological approaches. The teacher
incorporates techniques to reduce student stress
and inhibitions while presenting new
conversations, language. One of the most
important advantages is the fact that
psychological help can be given individually or
for a group of students, according to the




help to evaluate their knowledge but also their
learning potential.

Research on classroom management and
pedagogy is conducted to guide teaching
practice and form a foundation for teacher
education programs. The goals of classroom
management are to create an environment
conducive to learning and to develop students’
self-management skills. More specifically,
classroom management strives to create positive
teacher-student and peer relationships, manage
student groups to sustain on-task behavior , and
use counseling and other psychological methods
to aid students who present persistent
psychosocial problems.

In addition, motivation in educational
psychology can have several impacting effects
on how students learn and how they behave
towards subject marter:
1. Provide direction towards goals
2. Enhance cognitive processing abilities
and performance
3. Direct behavior toward particular goals
4. Lead to increased effort and energy
5. Increase initiation of and persistence in
activities

MERITS

METHODS:
Modem teaching methods have various
advantages over traditional teaching methods,
These merits can also be viewed as
disadvantages of traditional teaching methods-

OF MODERN TEACHING

Modern teaching methods create

students’ need. Most of the time they need a
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more  interest among the students with
the help of interesting animations and
videos .

Research has shown that use of visual
media for teaching helps the students to
understand the subject better and also helps
students to memorize the concept for longer
time,

With the help of modern teaching
methods teacher can cover more syllabus in
lesser time as they don't have to waste their
time in writing on the blackboard .

Videos and animations used in the
modern teaching methods are more
explanatory than the traditional blackboard
methods.

SUGGESTIONS FOR EFFECTIVE
CLASSROOM TEACHING

Here are some useful hints that we have gathered
about the leaming environment and how it affects
student’s learning outcomes. You may find it
useful when you plan your classroom layout.

1. Keep in mind your teaching style and
the learning outcomes you wish to
achieve when you are setting up your
classroom.

2. Keep vour classroom design cluster
free. Only have the resources you are
using ready to access.

3. Carefully consider your needs as a
teacher and the needs of the students,
particularly ensure that every chi ld can
see and hear from every part of the room
and that there is plenty of space to move
around and help students.




10.

11.

12

Maximize classroom space and this
helps with cleanliness.

Design you r classroom to optimize
natural light and temperature.
Consider the particular year level you
are teaching (the layout for a reception
class will be vastly different to a year 7
class).

Always ensure you can make eye
contact with all students in the class,
Be aware of health and safety issues.
Make materials and supplies easily
accessible to prevent delays,
disruptions and confusion. Perhaps
store frequently used materials in a
number of different places around the
oo,

Learning can be more effective if
children have the opportunity to move
around and interact with others and
obtain information from different parts
of the room. Consider this when
arranging seating, special corners,
equipment and resources.

When using posters and decorating
walls try to remember the cultural
diversity represented within the
classroom.

Make particular effort to display each
child's work, rotating when necessary.

It is useful to test out your newly design
classroom to decide whether it is
logistically appropriate and that it
creates the atmosphere and learning
environment you hoped for.

Create a strong child-centered
environment with little stress that

~ Psyological Aspects of Innovative Practices

enables productive learners to work to
the brain’s natural leaming ability.

15. Providing an environment that is
conducive to optimal learning and that
stimulates positive brain learning is the
sole responsibility of the teacher
facilitating the students in his/her
classroom. Enriching the environment
is a step towards producing a more
productive classroom.

CONCLUSION

A sound education system is the prerequisite
for the development of any nation. This is a well-
known fact that our education system still relies
on traditional methods and there is a need to
combine the traditional teaching with modern
teaching aids for a better and advanced education
system. There is a difference in the opinion of
the people regarding the use of traditional
teaching methods and modern teaching
methods. Some people say that traditional
teaching methods are best for imparting the
education in the students while some favor that
we should use modern teaching methods for
giving quality education. To my view there is a
need of maintaining the balance between the use
of traditional and modemn teaching methods.
Both traditional and modern teaching methods
should be used simultaneously for the
betterment of education.

Information and communication technology has
made many innovations in the field of teaching
and also made a drastic change from the old
paradigm of teaching and learning. In the new
paradigm of learning, the role of student is more




important than teachers. The concepts of
paperless and pen-less classroom are emerging
as an alternative to the old teaching learning
method. Nowadays there is democratization of
knowledge and the role of the teacher is changing
to that of facilitator. We need to have interactive
teaching and this changing role of education is
inevitable with the introduction of multimedia
technology and the spawning of a
technologically- savvy generation of youths.

The analysis reveals some of the suggestions
that the teaching community can practice in the
classrooms. Ultimately the teaching people are
satisfied when he could reach the students
community with his ideas and views. So, teaching
depends upon successful mode of
communication and Innovation though we mean
the changes that we propose to be included in
our medium of communication or even inclusion
of some other elements in communicating
information. The researchers believe that the core
objective of teaching is passing on the
information or knowledge to the minds of the
students. Any method using computers or
modifying the existing conventional chalk-talk
method are innovative if they ultimately serve
the attainment of core objective of teaching.
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